[okymeHT npepoctasneH KoHcynbTaHTIN0C

7 ¢despans 1992 rona N 2300-1

POCCHUMCKAS ®EJIEPAIIAA
3AKOH

O 3AIIUTE NMMPAB TOTPEBUTEJIEH

CHHUCOK U3MEHSIFOIUX JOKYMCHTOB
(B pen. eaepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, o 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
or 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, or 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®D3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
or 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3)

Hacrostmmii 3akoH perynupyeT OTHOIICHHS, BO3HHKAMOIIHNE MEKIY MOTPEOUTEISIMH M H3TOTOBUTEILSIMHL,
HCIIOJHUTEISIMH, UMIIOPTEPaMH, OPOJABLEAMH, BIaAelblaMi arperaropos uHpopManun o ToBapax (yciyrax) mpu
npojake TOBApOB (BBIMOIHEHUH PabOT, OKa3aHWH YCIIyT), YCTAHABIHBACT MpaBa MOTpeOuTeNeil Ha mprobpeTeHue
TOBapoB (paboT, yCIyr) HaAJeKaIIero KauecTBa U 0€30MacHbBIX IS )KU3HHU, 30POBbs, IMYIIECTBA MOTPeOUTENCH U
OKpyXaromieil cpeapl, MonyueHue HHPoOpMauu O ToBapax (pabortax, yciyrax) u 00 HX HM3OTOBUTENSAX
(MCTIONMHUTENAX, MPOJABIAX), O BIAAeNblaX arperaTopoB HHpoOpMaHu O TOBapax (yciyrax), MpPOCBELICHHE,
rOCYIapCTBCHHYIO U OOIIECTBCHHYIO 3AI[HTY HX HHTEPECOB, a TAKXKE OMpPEIENIeT MEXaHU3M PEalTH3al[i STHX TIPAaB.
(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OCHOBHEBIE IMOHATHSA, UCTIOJIb3YEMBIC B HACTOAIIIEM 3akoHe:

MOTpeOUTENb - TPAXKIAHWH, HMEIOIIUI HaMepeHHe 3aKa3aTh WM HPUOOpecTH JMOO 3aKa3bIBAIOIIUA,
OpUOOPETAIOIINN WM HCIONB3YIONMA TOBaphl (pabOThl, YCIYrW) HUCKIIOYUTEIBHO IS JIMYHBIX, CEMEUHBIX,
JIOMAIITHUAX U WHBIX HYXK]], HE CBSI3aHHBIX C OCYILECTBICHHEM MPEIIPHHAMATEIILCKON eI TEIbHOCTH;

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

W3TOTOBUTENIb - OpraHM3alWs HE3aBHCHMO OT €¢ OpraHW3alMOHHO-TIPaBOBOW (OPMBI, a TaKke
WHAWBUAYATbHBIN MPeANpUHAMATENb, TPOU3BOISIINE TOBAPHI TS pealn3alii MOTpeOUuTesIM;
(8 pen. ®enepansHoro 3akoHa oT 17.12.1999 N 212-03)

UCIIOJIHATE)Ib - OpPraHM3allisl HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WH/IUBUyalbHBI MPEANPUHAMATEIb, BBIMOIHSIONINE PA00OThl WM OKA3bIBAIOIINE YCIYIH HOTPEOUTENSIM IO
BO3ME3/JHOMY JIOTOBODY;

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

NpOJaBell - OPraHU3alysd HE3aBUCHMO OT €€ OpraHH3allHOHHO-IIPABOBOI (OPMBI, a TAK)KE HHAUBHIYaIbHBII
IpeaNpHUHUMATENh, peaTu3yoNlie TOBAphl HOTPEOUTEISIM IO JOTOBOPY KYIUTH-TIPOIaXKH;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

ab3an yrparui cuiy. - ®enepanphblii 3akon ot 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThbl, yCIIyTrHM) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrW) HIM 00s3aTeIbHBIM
TpeOOBaHUSIM, MTPEAYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM MM MOPSIIKE, M YCIOBUSIM JOroBOpa (IpH UX
OTCYTCTBUH WIIM HETOJIHOTE YCJIOBHH OOBIYHO MPEIBABISIEMBIM TPEOOBAHUSIM), WU LEISIM, JUIS KOTOPBIX TOBap
(pabora, yciyra) Takoro poja OOBIYHO HMCHOJB3YETCS, WJIM LENsM, O KOTOPBHIX MpoJaBel (MCIIOJHHUTENb) OBbLI
MIOCTAaBJICH B HM3BECTHOCTH IOTPEOMTENEM IIPH 3aKIIOUCHHWH JOTOBOpa, WM 00pasly M (WMiIM) ONHMCaHHIO NpHU
MIpoJIa’ke ToBapa Mo oOpasiy 1 (WIIK) MO OMHCAHHIO;

(B pen. ®enepanbHbIx 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
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CYIIECTBEHHBI HENOCTAaTOK TOBapa (paboThl, YCIYyTH) - HEYCTPAHMMBIA HEJIOCTATOK WM HEIOCTATOK,
KOTOpBI HE MOXET ObITh ycTpaHeH 0e3 Hecopa3MepHBIX PACXO/0B HWIIM 3aTpaT BPEMEHM, WM BBIIBISICTCS
HEOJ/IHOKPATHO, WU TPOSBIISETCS BHOBB MOCIIE €0 YCTPAHEHHS, HJIH APYTUe MM0J00HbIe HEJJOCTATKH;

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboThl, ycIyrH) - 0e30macHOCTh ToBapa (paboTHI, YCIYyTH) IS JKU3HH, 3I0OPOBBS,
HUMYIIECTBA TMOTPEOUTENIS M OKPYXKAIOIICH Cpelbl MpPU OOBIUHBIX YCJIOBUSIX €r0 HKCIOJIB30BAHUS, XPaHEHUS,
TPAHCIOPTUPOBKH U YTHIIU3AINH, a TAKXKE OC30MaCHOCTh MPOIECcCa BHIMOIHCHUS paOOThI (OKa3aHUs YCIIYTH);

YIOJHOMOYEHHas] M3rOTOBUTENEM (IPOJABIOM) OpraHM3alys WIH YIOJHOMOUYEHHBI M3roTOBUTEIEM
(TpomaBIIOM) MHANMBHUIYaNbHBIN IPEIIPUHAMATEIND (Jlaliee - YIOTHOMOUYCHHAs! OPraHN3alys WK YHOJTHOMOYECHHBIN
WHMBHIYaJIbHbIH TPEANPUHUMATENb) - OPTaHW3ALMs, OCYIIECTBIAIOMAS ONPEIEICHHYIO INESTebHOCTh, HIIN
OopraHu3anys, cozgaHHas Ha Tepputopuu Poccuiickoit deneparmu usrorosuteneM (MpoJaBIOM), B TOM YHCIE
MHOCTPAaHHBIM HW3TOTOBHUTENIEM (MHOCTPAaHHBIM MPOJABIIOM), BBINOJHSIONINE ONpeAeieHHble (YHKIUH Ha
OCHOBAHMHU JOTOBOpa C M3TOTOBUTENEM (IIPOAABLIOM) M YIOJIHOMOYEHHBIC UM Ha NPHUHATHE U YIOBJIETBOPEHHE
TpeOoBaHWII mNOTpeOuTENel B OTHOLICHWM TOBapa HEHAJUIe)Kallero KadecTBa, JMOO WHAWBUIYaIbHBIN
IpeAIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoii @enepanuu, BHIIOIHAIOINN ONPEIEICHHbIE
(YHKIMM Ha OCHOBaHUH JIOTOBOpA C M3rOTOBHUTENIEM (IPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpPaHHBIM MPOAABIIOM), ¥ YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U yJOBJIETBOPEHHE TPEOOBaHUH NOTpeduTENneH B
OTHOIIEHHUU TOBapa HEHAJIEXKAIIEr0 KauyeCcTBa;

(ab3an BBeneH DenepanpHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

HMIOPTEp - OpPTraHW3alUs HE3aBUCHMO OT OPTaHU3aI[MOHHO-TIPaBOBOM (OPMBI WM HWHIWBHIYAaTbHBIH
NpeANpUHUMATENb, OCYLISCTBIIOIIME HMIOPT TOBapa Uil €ro MOCeAyIollel pealu3aldd Ha TepPUTOPUU
Poccuiickoit @epepanuu;

(ab3ar BBegen depepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIIaNeNIel] arperatopa mHGopManuu o ToBapax (yciyrax) (mamee - BiIajellel] arperaTopa) - OpraHH3alHs
HE3aBUCUMO OT OPTaHU3aI[OHHO-TIPaBOBO# (pOPMEI THOO HHIMBHIYaTbHBIH MPEAPHHAMATENb, KOTOPHIC SIBISIOTCS
BIIQJICTBIIAMU TIPOTPaMMBbI JIJISl DJICKTPOHHBIX BBIYUCIHUTEIBHBIX MalMH W (WiIM) BIajenbllaMu caiiTa U (WIIn)
CTpaHMIBI caliTa B HMH()OPMAIIOHHO-TEICKOMMYHUKAIIMOHHONW ceTn "UHTepHeT" W KOTOpbBIE NPerIoCTaBISIOT
MOTPEOUTENI0 B OTHOUIEHUH OMPEJEIIEHHOTO ToBapa (YCIYrdH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
IpeVIOKEHHEM TpoAaBna (UCIIONHHUTENS) O 3aKII0YeHHH JOroBopa KYIUIM-TIPOJaXKH ToBapa (ZoroBopa
BO3ME3/IHOTO OKa3aHWs YCIyT), 3aKIIOYHMTh C MPOJABIOM (HMCIOJHUTENEM) JOTOBOpP KYILUIH-TPOJAXH (IOTOBOP
BO3ME3JHOTO OKa3aHHUS YCIIYT), a TAKXKe MPOU3BECTH MPEIBAPUTENFHYIO OTUIAaTy YKa3aHHOTO TOBapa (yCIyrH) MyTeM
MepeBo/ia JACHEKHBIX CPEICTB BIAJCIbBIy arperaropa B paMKax MPUMCEHSEMBIX (QOpM OC3HAIUYHBIX PacdyeTOB B
COOTBETCTBUU C IMyHKTOM 3 cTarbu 16.1 Hacrosimero 3akona u denepaybHbiM 3akoHOM OT 27 utona 2011 roma N
161-®3 "O HanMOHAIBHOW TUIATSIKHOU cucTeme".

(a03aw BBeien denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

I'nasa I. OBINUE MNOJIOKEHUSA
Cratbs 1. I[IpaBoBoe pery1upoBaHue OTHOIIEHU B 00J1aCTH 3aLIUTHI PaB MOTpeduTe el

1. OrHotreHus B 00TaCTH 3aIIUTHI IpaB MoTpeOuTeNneH perymupyrores [paxkaanckuM kogekcoMm Poccuiickoit
Oenepariiyl, HACTOSIIMM 3aKOHOM, NIPYTUMH (enepalbHBIMI 3aKOHaMH (Zajee - 3aKOHBI) M IPWHIMAaEeMBIMH B
COOTBETCTBMH C HUIMU HHBIMH HOPMAaTHBHBIMH ITPaBOBBIMU akTamMu Poccuiickoit deneparum.

(. 1 B pen. @enepanbHoro 3axoHa ot 21.12.2004 N 171-D3)

2. INpaBurenscTBo Poccuiickoit @enepaunu He BnpaBe nopydath (eepaibHbIM OpraHaM HCHOJIHUTEIbHON
BJIACTH NPUHHUMATH aKThl, COIEPIKAINE HOPMBI O 3alHUTE MPaB IIOTPeOUTENEH.

[paBurenscTBO Poccuiickoit ®@enepanun BpaBe W3MaBaTh U MOTPEOUTENS W MPOAaBNA (M3TOTOBUTEINS,
HUCIIOJTHUTCJIA, yHOHHOMO’{eHHOﬁ OopraHmM3ali WM YINOJHOMOYCHHOTIO HWHAWBHUAYAJIbHOTO MPECANPHUHUMATCIIA,
UMIIOpTEpa) NpaBWia, 00s3aTeNbHbIC TPH 3aKIIOYCHHUH ¥ WCIOJHEHHM IyOJIWYHBIX IOTOBOPOB (IIOTOBOPOB
PO3HHYHOHN KYIUTH-TIPOIaXKH, JHEPTOCHAOKEHHSI, JOTOBOPOB O BHITIOJIHEHHH PabOT M 00 OKa3aHUU YCIyT).

(a03ar BBeieH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63anr yrpatuin cuiy ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexnyHnapoanbie 1oroBopbl Pocceniickoii @enepauuu

Ecnu mexnayHapoassiM norosopoMm Poccuiickoil @enepanuy yCTaHOBJICHB! MHBIE NIPaBUIa O 3alUTE IIpaB
notpebHuTesnel, yeM Te, KOTOphIe MPEeLyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS MTPaBUiIa MEXIyHapOIHOTO
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JIOrOBOPA.
Cratp 3. [IpaBo noTpeduTeieid Ha MpocBelleHNe B 00/1aCTH 3aIUTHI IPaB NOTpedUTe e

[IpaBo moTpeOuTENEe Ha TPOCBEHICHWE B OOJACTH 3alUTHl MpaB MOTpeOUTENIel oOeceuynBaeTCs
MOCPE/ICTBOM BKJIFOUCHHMSI COOTBETCTBYIOLIMX TpeOOBaHHMH B (elepalibHbIe rOCyJapCTBEHHbIC 00pa30BaTeIbHbIC
CTaH/AapThl W 00pa3oBaTeJbHBIE IPOIPAMMBI, a TaKXe IOCPEICTBOM OpTaHHM3allMd CHCTEMBI HH(QOpMAINU
notpeduTenel 06 UX npaBax U 0 HEOOXOJUMBIX JEUCTBHSX MO 3aIUTE STHX MPAB.

(B pen. PenepansHoro 3akoHa oT 02.07.2013 N 185-D3)

Crartbs 4. KayecTBo TOBapa (pa6oThl, yCJIyru)

1. IIpomaBen (ucmoxHUTENH) 00sM3aH MEpeAaTh MOTPEOUTENO TOBap (BHIMOIHHUTE PabOTy, OKa3aTh yCIYTy),
Ka4ecTBO KOTOPOTO COOTBETCTBYET IOTOBODY.

2. Ilpn OTCYTCTBHM B JIOTOBOpE YCJIOBHH O KadecTBEe TOBapa (paboThl, yCIyrd) mpoaaser] (HMCIOTHUTEIb)
00s3aH TepenaTh NOTPeOHUTENI0O ToBap (BBIMOIHUTH pPabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIMH OOBIYHO
NPEIbBISICMBIM TPCOOBAHUSAM M MPHUTOMHBIN IS LeJed, Ui KOTOpbIX ToBap (pabora, yciyra) TaKOro pojia
0OBIYHO HCTIONB3YETCH.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu npopager| (MCTIOTHHUTENH) PU 3aKII0YSHUH JI0TOBOPa ObLT MOCTaBJIeH MOTPEOUTENEM B U3BECTHOCTh
0 KOHKPETHBIX I[eJSIX MPHOOpeTeHus: ToBapa (BBIMOJHEHUST PaOOThI, OKa3aHUsl YCIIyrH), IpojaBer] (MCIOIHUTEIN)
00s13aH mepeaarh NoTpeduTento ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYry), MPUIOAHBINA ISl UCIIOJNB30BAHUS B
COOTBETCTBHHU C OTUMMU LICIISIMHU.

4. Ilpu nponaxke ToBapa Ho o0Opasily U (WIM) ONMCAHHUIO MpoAaBell 00sf3aH MepeAaTh MOTPeOUTENo ToBap,
KOTOPBIN COOTBETCTBYET 00pasily U (HJIM) OMHCAHUIO.

5. Ecnm 3akoHaMH WM B YCTAaHOBJICHHOM HMU IOPSIKE IPEAYCMOTPEHBI O0sA3aTeNbHBIE TPeOOBaHUS K
ToBapy (pabote, ycmyre), mpojasell (MCIOTHUTENh) 00s3aH NepenaTh MOTPeOUTENo ToBap (BBIIOJHUATH PaboTYy,
0Ka3aTh YCIYI'y), COOTBETCTBYIOLIHIA 3TUM TPEOOBAHUSIM.

(. 5 B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 00513aHHOCTH U3rOTOBHTesA (MCHOJHUTEs], IPOJAaBLA) B 00J1aCTH YCTAHOBJICHUS
CpoKa C1y0bl, CPOKA FOJJHOCTH TOBapa (paldoThl), a TaK/Ke rAapAaHTHITHOT0 CPOKa Ha ToBap (padoTy)

1. Ha ToBap (paboty), npeaHa3HAYCHHBIN IS JUTUTEIBHOTO HCIOIb30BAHUS, U3TOTOBUTEI (MCIIONHUTEIb)
BIIPaBE YCTAHABJIHMBATH CPOK CIIy:KOBI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBHUTENH (HMCIOJHHUTENb) 00s3yeTcs
obecrieynBaTh TOTPEOUTENIO BO3MOXKHOCTh HCIOJB30BaHUS TOBapa (pabOThl) IO HA3HAYCHUIO U HECTH
OTBETCTBCHHOCTh 3a CYIICCTBCHHBIC HEJOCTATKH Ha OCHOBAHMU NyHKTa 6 cTathu 19 u myHkTa 6 crathu 29
HACTOSIIEr0 3aKOHa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WsrotoBuTens (MCIONHUTENH) 00s3aH YCTaHABIMBATH CPOK CIY)KOBl ToBapa (pabOThI) IIHTEIEHOTO
MOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOUINX HU3IEIUil (JgeTaned, y3JoB, arperaTtoB), KOTOpPbIE [0 HCTEUEHHUH
OIPCACIICHHOTO Mepruoga MOryT npeACTaB/IATh ONMACHOCTL JJIA KU3HU, 310POBbs HOTpe6I/ITeJ'l}1, MPUYUHATL BpEA €ro
MMYUIECTBY WJIHM OKpYXKarollen cpese.

(B pen. enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0Obl ToBapa (paboThI) MOXKET HCYHCIATHCS SAMHHIAMH BPEMEHH, a TaKXKEe HHBIMH SIUHULIAMH
n3MepeHHs (KWIOMETpaMy, MeTpaMH M POYUMH SIHHULIAMU H3MEPEHUS UCXO U3 (DYHKIHMOHAIEHOTO Ha3HAYCHUS
ToBapa (pe3yabTaTta paboThl)).

(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

4. Ha npoaykTel nutaHus, napGroMepHO-KOCMETHICCKHE TOBAPhI, MEIMKAMEHTHI, TOBAPHI OBITOBOW XUMHH U
WHBIE TTO00HBIE TOBAphI (PabOTH) U3TOTOBHUTENH (MCIOTHHUTENb) 00S3aH YCTAaHABIUBATH CPOK TOJHOCTH - MEPHUO],
0 UCTEUEHUH KOTOPOro ToBap (paboTa) CYMTACTCS] HEMPHUIOJHBIM JIJISl HCTIOIh30BAHHMS 110 HA3HAUCHHUIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBIIOJIHEHNE pabOTHI) IO HCTEUYCHUH YCTAHOBIEHHOI'O CPOKA TOJTHOCTH, a TAKXKe TOBapa
(BeImONTHEHHE paboOTHI), HA KOTOPHIM MOJDKEH OBITh YCTAHOBIEH CPOK TOJHOCTH, HO OH HE YCTAaHOBICH,
3aIpernacTcs.

(8 pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-03)
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6. M3zroroButens (MCIONHUTEINL) BIpPaBe yCTaHABJIMBATh HA TOBAap (paboTy) rapaHTHUHHBIA CPOK - NEPUO, B
Te4YeHHe KOTOPOTO B caydae OOHapykKeHHUs B ToBape (paboTe) HeIOCTaTKa M3TOTOBUTEND (MCIIOHUTENE ), TPOAABELI,
YIIOJTHOMOYEHHAs] OPTaHU3aIHs TN YIIOJHOMOYEHHBIN MHIUBUAYAIbHBIN MPEINIPUHAMATENh, UMIIOPTEP OOS3aHbI
YIOBJIETBOPHUTH TPEOOBAHUS MOTPEOUTENS, YCTaHOBIICHHBIE cTaThaMu 18 u 29 HacTosmIero 3akoHa.

(8 pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

W3roToBuTens BIpaBe MPUHATH O0S3aTENbCTBO B OTHOIICHHH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX MO
UCTCUCHUHU YCTAHOBJICHHOT'O UM FapaHTHHHOTO CPOKa (JOMOTHUTEIEHOE 00513aTEIILCTRO).
(ab3ar BBeieH DenepanpHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

CopepxaHue IOTONHUTEIFHOTO 00s3aTeNbCTBA M3TOTOBUTEINS, CPOK IOEHCTBUS TaKOTO OO0s3aTeIhCTBA H
MTOPSAOK OCYIIECTBIICHHS TOTPEOUTENEM IIPAB MO TAKOMY 00S3aTEIbCTBY ONPEACTISAIOTCS H3TOTOBUTEIIEM.
(ab3ar BBeien DenepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

7. Ilpoasel BIIpaBe yCTAHOBUTDL HA TOBAP TaPaHTUKHBIN CPOK, €CJIU OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC MNPHUHATH 00513aTeILCTBO B OTHOIICHHH HEAOCTATKOB TOBAapa, O6Hapy)l(eHHBIX 10
HUCTCUCHUN FapaHTHﬁHOFO CpOKa, YCTaHOBJICHHOTO U3TOTOBUTCIICM (Z[OHOJ'IHPITGJ'ILHO@ O6H3&TCJ'ILCTBO).

CopeprxaHue JOMOJHUATEILHOTO 00s13aTeIbCTBA MPOABIIA, CPOK JCHCTBHS TaKOr0 0053aTENIbCTBA U MOPSI0K
OCYIIIECTBIICHHS TOTPEOUTENIEM TIPAB 110 TAKOMY 00S3aTEIbCTBY ONPEACISIOTCS JOTOBOPOM MEXIY MOTPEOUTENIEM 1
MPOJIABIIOM.

(. 7 B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

8. M3roroBurens (MpojaBel) HECET OTBETCTBEHHOCTh 33 HEIOCTaTKH TOBapa, OOHAPY)KCHHBIE B TEUCHHE
CpoKa JEHCTBHS JOMOJHUTEIHHOTO O00S3aTENbCTBA, B COOTBETCTBHMHU C ab3alleM BTOPHIM INyHKTa 6 craThu 18
HACTOsIIIEro 3aKoHa, a IOCIe OKOHYAHUS CPOKa JeHCTBUs JOMOJHHUTEIBHOTO 00S3aTENIbCTBA - B COOTBETCTBUU C
MYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(1. 8 BBenen DenepanabHbIM 3aK0oHOM 0T 21.12.2004 N 171-D3)

Crarpsi 6. OOsA3aHHOCTHL HU3rOTOBHMTEJsl 00ecNeYdTh BO3MOKHOCTH PEMOHTA M TeXHHYEeCKOro
00cTy’;KUBaHUSI TOBApa

UzroroButenpb 00s3aH 00€CIICYUTh BO3SMOXKHOCTD HCITOJIb30BAHHS TOBapa B TEUCHUE €r0 CPOKa CITyKObI. Jlns
9TOM e HM3TOTOBHUTEIh OOCCIICYMBACT PEMOHT M TEXHHYCCKOE OOCTYy)KMBAaHHUEC TOBapa, a TaKKE BBITYCK U
MIOCTaBKy B TOPTOBBIC M PEMOHTHBIC OPTaHM3AIM{ B HEOOXOIUMBIX UII PEMOHTA M TEXHHYECKOTO OOCITYKUBAHHUS
o0BeMe W acCOPTUMEHTE 3alacHBIX YacTe B TEUEHHE CpOKa IIPOM3BOJCTBA TOBapa M IMOCIE CHATHSA €ro C
MIPOM3BOJICTBA B TEUCHHUE CPOKa CIYXOBI TOBapa, a IMPH OTCYTCTBHH TaKOTO CPOKa B TEUYEHHE NECSATH JIET CO JHA
nepeaayn ToBapa MmoTpeOnuTeio.

Crartbs 7. [IpaBo noTpeduTess Ha fe30macHOCTH TOBapa (padoTsl, YCIyrH)

1. IMorpebutenr nmMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) NpuU OOBIYHBIX YCIOBHUSIX €ro
UCIIOJIb30BaHMsI, XPAaHEHUs, TPAHCIIOPTUPOBKH M YTWIM3alMK ObLI Oe30maceH [UIst )KU3HH, 3710pOBbsl ITOTPEOHUTENIS,
OKpYXalollel cpelpl, a TakkKe HEe NPUYMHSII Bpell MMYLIeCTBY moTpeOurens. TpeOoBaHWS, KOTOpBIE IIOIKHBI
obecrieunBaTh 6€301MaCHOCTH TOBapa (PabOThI, YCIYIN) JUIS KHU3HU U 3[J0POBbsI IIOTPEOHUTEIS, OKPYIKAIOIIEH Cpebl,
a TaKKe NpeJOTBpallleHUEe NPUYMHEHHS Bpela WMYIIECTBY MOTPEOUTENs, SIBISIOTCS 00sA3aTE€IbHBIMH U
YCTaHABIIMBAIOTCS 3aKOHOM WJIH B YCTAaHOBJICHHOM MM ITOPSIIKE.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. WsroTtoBuTenb (MCIONHHUTENb) O00s3aH oOecrednBaTh O€30MacHOCTh TOBapa (paboTh) B TedeHHE
YCTaHOBJICHHOTO CPOKa CIIYKObI HJIM CPOKa TOTHOCTH ToBapa (paboThl).

Eciu B cooTBeTcTBHM € MyHKTOM | CTaThbu 5 HacTOANIEro 3aKOHAa HW3TOTOBUTENb (WUCIIOJIHUTENDL) HE
yCTaHOBHJI Ha ToBap (paboTy) CPOK CIyKOBI, OH 00s3aH 00ecnednTh 0E30MacHOCTh ToBapa (paboTHI) B TEUCHHE
JIECSITU JIET CO THS Iepeadu ToBapa (paboThl) MOTpeOUTEINIO.

Bpen, NpUYMHEHHBIH JKM3HH, 3[A0POBBI0 WM HMYIIECTBY HOTPEOUTENsT BCICACTBHE HeoOeCTeueHHs
6e30omacHOCTH ToBapa (paboThl), MOAJIEKHUT BOSMEIIIEHUIO B COOTBETCTBUU CO CTaThel 14 HacTosiero 3akoHa.

3. Ecnu uis Ge30macHOCTH MCHONB30BaHUsS ToBapa (paboThl, YCIIYyTH), €ro XpaHeHUs, TPAHCIIOPTHPOBKU U
YTWIN3AIMA HEOOXOAMMO cOONIONaTh CIeNUaiIbHbIe NMpaBWia (Jajee - MpaBWiIa), W3rOTOBUTENb (MCIIOIHUTENb)
00s13aH yKaszaTb 3TH INpaBWIa B CONPOBOAMTEIHHOM JOKYMEHTallMM Ha ToBap (paboTy, ycimyry), Ha 3THKETKE,
MapKHUpPOBKOM MM MHBIM CIIOCOOOM, a TpojaBeln (MCHOJHUTENb) 00s3aH JOBECTH 3TH NpaBWia 10 CBEICHUS
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nmoTpeduTes.

4. Ecnmn Ha TOBapsl (pabOTHI, YCIyTW) 3aKOHOM WM B YCTAaHOBJICHHOM WM TMOPSAKE YCTaHOBJICHBI
o0s13arenbHbIe TPEOOBaHMSI, 00ECIIEYNBAIOIINE UX O€30MaCHOCTD JUISL JKM3HH, 3/10pPOBbsl HOTPEOUTENS, OKpYXKAIOIIEH
Cpeabl ¥ NpEeAOTBpalleHHe NPUYUHEHHS Bpela MMYLIECTBY MOTPEOHMTEINsl, COOTBETCTBHE TOBapoB (pabot, yciyr)
YKa3aHHBIM TpeOOBaHHUAM MOJJIKUT 00s3aTEIPHOMY ITOATBEPXKICHUIO B MOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM U
WHBIMU NIPABOBBIMU aKTaMH.

(B pen. PenepansHoro 3akoHa oT 21.12.2004 N 171-®3)

He nomyckaercst mpojaxa ToBapa (BBIIOJHEHHE Pa0OTHI, OKa3aHHE YCIYrH), B TOM YHCJIE WUMIIOPTHOTO
ToBapa (paboTsl, yciayrn), 6e3 uHpopManun 00 00S3aTeTHHOM HOATBEP)KICHUH €0 COOTBETCTBUS TPEOOBAHUSM,
YKa3aHHbBIM B IIYHKT€ | HacTOsIIEH CTaTbHU.

(1. 4 B pen. denepanbHoro 3akona ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBIEHO, 4TO NpU COOMIOAEHMM HOTPEOHTENIEM YCTAHOBJICHHBIX IPABHJI MCIIOIb30BAHUSL,
XPaHEeHUs. WM TPAHCHOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSET MM MOXKET IPUYMHHUTD BPEI KU3HH, 3M0POBBIO U
HUMYLIECTBY MOTPEOUTENS, OKpYKAIOLIEeH cpele, H3TOTOBHUTENb (MCIIOJIHUTENb, IPOIaBel]) 00s13aH He3aMeTUTEIBHO
NPUOCTAHOBUTH €TI0 IMPOM3BOACTBO (peajM3alliio) O YCTpaHEHHs NPUYMH Bpelna, a B HEOOXOIOHMMBIX CITydasx
TIPUHATH MEPHI TI0 U3BIATHIO €T0 U3 000pOTa U OT3BIBY OT MOTPeOUTENS (MOTpeOuTENEeit).

Ecim mpudauHBL Bpega yCTpaHWTh HEBO3MO>KHO, W3TOTOBHUTENE (WCIIONHHUTENh) O00S3aH CHATH TaKOW TOBap
(paboty, ycmyry) c¢ mpou3BojacTBa. lIpy HEBBINOJHEHHMH HM3TOTOBHTENEM (MCIIOJHUTENEM) 3TOH OOS3aHHOCTH
YIIOJTHOMOYEHHBIN (heepanbHblii OpraH HCIOJHUTEILHOW BJIACTH IMPUHHUMAET MEPhI MO OT3BIBY TaKOrO TOBapa
(paboThl, yCIIyru) ¢ BHYTPEHHETO PHIHKA M (MJIM) OT MOTPEOUTENsT WM MOTpeOuTeNiel B MOPSIKE, YCTAHOBICHHOM
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu.

(B pen. Denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYNHEHHBIE TOTPEOUTEIIIO B CBS3U C OT3BIBOM TOBapa (paboThl, yCIyIn), HOAJIE)KAaT BOSMEIICHHIO
M3TOTOBUTENIEM (MCTIOHUTENIEM) B ITOJTHOM 00BbeMe.

6. YTpatun cuny. - ®eaepanbpHbiii 3akoH o1 21.12.2004 N 171-D3.

Crarpsa 8. IlpaBo morpedurtenst Ha nHGopManuo 00 M3roToBHTeNe (HCMOJHHUTENE, MPOAABIE) H O
ToBapax (padorax, yciayrax)

1. Tlorpebutens BmpaBe MOTpeOOBaTH MPENOCTaBICHUS HEOOXOMUMOW W JOCTOBEpHOW HHpOpMammu 00
W3roToBUTENE (MCTIOJTHUTENE, POIABIIE), pEXKUMeE ero paboThl U pealn3yeMbIX UM ToBapax (paboTax, yciayrax).

2. YkazaHHas B MmyHKTe | HacTosmeld craTbd HHQOPMAIM B HATISAHONW M JOCTYITHON (opMe TOBOIUTCS IO
CBEJICHUS TOTpeOWTENe TpU 3aKIFOYCHUH JOTOBOPOB KYIUTU-TIPOAAXKH M JIOTOBOPOB O BEINOJHCHHH pPadoT
(oKa3aHUU yCIIyT) CIOCOOaMU, MPUHATHIMU B OTACIBHBIX cepax 00CIyKUBaHUS TOTPEOUTENEH, Ha PYCCKOM S3bIKE,
a JIONOJHUTEIHHO, MO YCMOTPEHHUIO HW3rOTOBUTENs (MCIIOJHUTENS, MPOJABIa), Ha TOCYJAPCTBEHHBIX S3BIKAX
cyobekToB Poccuiickoit @eepanuu v poIHbIX s3bIKax Hapo 0B Poccuiickoii deneparum.

3. YnojaHOMOYCHHAs OpraHu3alis WU YIOJHOMOYCHHBIA WHIMBHUIYadbHBIH MPEANPUHAMATEIb IO
TpeOOBaHUIO MNOTPeOUTENsE O0s3aHbl MPEJIOCTABUTH MNOATBEPXKICHUE CBOMX MOJHOMOYHH, BBITCKAIOMINX U3
3aKIIFOYCHHOTO UMH OTOBOPA C H3TOTOBHUTENEM (TIPOIABIIOM).

(1. 3 BBenen DenepanbHbIM 3aKkoHOM 0T 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 06 nsroroBureie (MCNOJTHUTENE, TPOAABIE, BJIa/ieJIbIle arperaTopa)
(B pen. enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

1. UsroroButens (HCMOMHUTENb, MPOAABel]) OO0s3aH JOBECTH [0 CBEACHHsS MOTpeOuTeNs (upMeHHOe
HavMEHOBaHUe (HAMMCHOBAHWE) CBOCH OpraHM3allMi, MECTO €€ HaXOXAeHHs (aapec) u pexuM ee padoThL.
[Iponaser (MCHONHUTENB) Pa3MEIIAeT YKa3aHHYIO HHPOPMAIINIO HA BHIBECKE.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

N3roToButens (MCIONHUTEINb, MPOAABEN) - WHIMBHAYAJIBHBIA NMPEANPUHUMATENb - JIOJDKEH INPEIOCTAaBUThH
NOTpeOuTENI0 MH(OPMALINIO O TOCYJAPCTBEHHOM PErUCTPallii 1 HAMMEHOBAaHHUH 3apETHCTPUPOBABIIETO €ro OpraHa.

WsrotoBurens (nmponasen) o0s3aH JOBECTH 10 CBEACHUS MNOTpeOuTenst (UPMEHHOE HaUMEHOBaHHE
(HaUMEHOBaHUE), MECTO HaxOXAeHHs (aapec) W peKUM paboThl  YIOJHOMOYCHHOW OpraHu3aliM WK
YIOIHOMOYEHHOTO HHIMBUIYATbHOTO NPESANPUHAMATEIIA.

(abzarn BBeneH DenepanpHbIM 3aK0HOM OT 29.07.2018 N 250-D3)
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1.1. YnomHOMOYCHHAsI OpTaHU3alMs WIK YIIOJHOMOYCHHBIN WHIMBHUIYaJIbHBIN MPEIIPUHUMATEb B CIIy4ae
obparnieHrs moTpedburesst 00sM3aHbl JOBECTH JIO €T0 CBEJEHUs HMHPOpMAIio o cebe W m3rotoBurtene (IIPoJaBIie)
(pmpmeHHOE HaMMeHOBaHHME (HAaHMMEHOBAHHE), MECTO HaXOXKICHHWA (agpec), peKUM paboThl, TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3alliCH O CO3MaHHWU IOPUAMYECKOTO JHIA, (HaMIINI0, UM, OTYECTBO (€CIH HMeeTcs),
TOCYIapCTBEHHBI PETHUCTPALIMOHHBIA HOMEp 3alllCH O TOCYAapCTBEHHOW pErHCTpaniy (U3WIECKOTO JHIa B
KadecTBE WHIMBHIYaIbHOTO IPEANPUHUMATENS). YIIOJHOMOUYCHHAs OpTaHW3alWs WIA YIIOJTHOMOYEHHEIH
WHJIMBHIYaJIbHBI TpeIIpUHAMATENb BIpaBe JOBECTH IO CBeAeHUs noTpeOurenedl wnHdopmauuioo o cebe
TIOCPE/ICTBOM €€ pPa3MEIIeHUs] Ha CBOEM calTe B HWH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer",
uHdopmanuio 00 u3roroBurene (MpojaBle) MOCPEJCTBOM pa3MEIICHHs Ha CBOEM caiite B HMH(OPMAIMOHHO-
TeJIeKOMMYHHUKAIMOHHOI ceTn "UHTepHeT" cChUIKM Ha CTpaHHIy caliTa u3roroBurens (NpojaBIia) B
HH(POPMAMOHHO-TEIICKOMMYHHUKAIIMOHHOW cetu "MHTepHeT", coiepikallyo HHPOpPMAIU 00 H3rOTOBUTENE
(nponasiie).

(1. 1.1 BBenmen @enepanpHbIM 3aK0oHOM 0T 29.07.2018 N 250-03)

1.2. Brnanenen arperaropa o0si3aH JOBECTH A0 CBEACHHMS NoTpedutenel mHdopmanuio o cebe n mpojasIe
(ucnonuutene) (pupMeHHOe HamMeHOBaHHE (HAMMEHOBAHWE), MECTO HaxXOXICHUs (anmpec), pexuM paboThl,
TOCYAapCTBEHHBIN PErUCTPALMOHHBIA HOMEpP 3alMCH O CO3/IaHMW IOPUANYECKOro JIUNa, (GaMUIIUI0, UMsl, OTYECTBO
(ecmm wumMmeeTrcsl), TOCYZApCTBEHHBIH PErHCTPALMOHHBIH HOMEpP 3alMCH O TOCYAAPCTBEHHOW PpEruCTpaIliy
(u3MYeCcKOro JMla B KauecTBE MHMBUAYaJIbHOTO MpPEANPUHUMATENs), a Takke 00 MMEIOIIUXCS M3MEHEHUsX B
yka3aHHOW uHpopmauuu. Brazgenen arperatopa IOBOIMT 10 CBEJACHUs noTpeOutenel mHpopmainuioo o cebe u
npojaBie (MCIOMHUTENE) MOCPEJACTBOM €€ pa3MEIIeHHsT Ha CBOMX caidTe u (WiId) CTpaHulle caita B
HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOH cetr "HHTepHeT". MHbOpMamro o npoaasie (MCHOTHHUTEIE) BIaIeIel]
arperatropa BIpaBe JOBECTH IO CBEACHHS IOTpPeOHUTENEil MOCPEACTBOM pa3MEUIeHHs Ha CBOMX caiite W (Win)
CTpaHMIle caiiTa B WH(POPMAIHMOHHO-TEIICKOMMYHHUKAIIMOHHOW cetn "HTepHeT" CCHUTKM Ha caiiT mpomaBIa
(ucromHUTENS) B MHPOPMAITMOHHO-TEICKOMMYHHKAaIMOHHOM ceTth "VHTepHeT".

(1. 1.2 BBenen @enepanpHbM 3aKkoHOM 0T 29.07.2018 N 250-D3)

1.3. TIponasen (MCTIOHUTENH) 0053aH MPEAOCTABUTH BIAICTBILy arperaTopa U pa3MeCcTUTh Ha CBOEM caiiTe B
MHPOPMAMOHHO-TEIEKOMMYHHKAIMOHHOW ceTn "WHTepHeT" (IIpHM ero HaJWYW|) JOCTOBEPHYI0 MH(YOPMALHIO O
ce0e, yka3aHHYIO B IyHKTe 1.2 Hacrosmel ctathbu. B ciydae, eciim MMEIOTCS M3MEHEHUs! B TaKOW MH(pOpMAaIHH,
npojaser; (MCIOJHUTENb) O0s3aH B TEUEHHE OJHOrO pabodyero AHS C MOMEHTa BHECCHHUS B Hee H3MEHEHHH
COOOIIUTH BiIAJEbIly arperaropa 00 3THX H3MEHEHHIX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-
TeNeKOMMYHHMKaMOHHOW cetn "MHTepHer" (mpu ero Hanuyuu). Bnanenmen arperatopa o0si3aH BHECTH 3TH
W3MEHEHHs B HMH(OPMAIMIO O TpoAaBle (MCHOJHHUTENE) B TEUEHHE OJHOTO paboduero AHS, €CIM pa3MeIleHHE
yKa3aHHOW WH(OpMAalMU OCYLIECTBIISCTCS Ha caiTe Biajeliblia arperatopa M (WIKM) €ro CTpaHUlle caidTa B
WH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT".

(. 1.3 BBenmen @enepansHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecau BHJ [ESTENbHOCTH, OCYIIECTBISIEMBIH HM3TOTOBUTENEM (MCIIONHHUTENIEM, POJABIOM), MOJICHKHT
JUICH3UPOBAHUIO ¥ (WJIK) HMCIOIHUTEIh HMECT TOCYAapPCTBEHHYIO AaKKPEIMTAIMIO, O CBEJCHUS MOTPEOUTENSI
JIOJDKHA OBITH JOBeZCHAa MH(OpMAIHs O BHUJAC JCATCIBHOCTH H3TOTOBUTENS (UCIOJNHUTENS, MPOJAaBIla), HOMEpE
JUIEH3UH Y (WIM) HOMEPE CBHJCTEIBCTBA O TOCYNAPCTBCHHON aKKpPEIUTAIIMH, CPOKaX NCHCTBHS YKa3aHHBIX
JUIEH3UU ¥ (WJIM) CBHICTEIBCTBA, a Tarke MH(opMaius o0 opraHe, BBIJABIICM YKa3aHHbBIC JIHIICH3UIO U (WIIN)
CBHJIETEILCTBO.

(1. 2 B pen. @enepanpHOTOo 3aK0HA OT 16.10.2006 N 160-D3)

3. Undopmanus, mpeaycMOTpeHHas IyHKTaMH | M 2 HacTosimiedl craThH, JOJDKHA OBITh JOBEOCHA [0
CBEJICHUS] TOTpeOMTENel TakKe INPH OCYIIECTBICHUH TOPrOBJIM, OBITOBOIO W HHBIX BHIOB OOCITY>KUBaHUS
NoTpeOuTeIel BO BpEMEHHBIX IIOMELICHUX, Ha SIpMapKax, ¢ JIOTKOB M B IPYTUX CIIy4asx, €CJIM TOProBis, ObITOBOE
U HMHBIE BHJIBI OOCITY)XUBaHUS MOTPEOUTENEH OCYILECTBISIOTCS BHE TOCTOSHHOIO MECTa HaxXOXICHHUS MPOAaBLa
(ucromHUTEIA).

Cratps 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. UsroroButenb (MCHOJNHHUTENb, NPOJaBel) O00S3aH CBOEBPEMEHHO MPEAOCTABIATH HOTPEOUTENIO
HEOOXOANMYIO M JIOCTOBEPHYIO MH(OPMALUIO 0 ToBapax (pabdoTax, yciyrax), 00eCIedrBaiOIIyI0 BO3SMOKHOCTD MX
npaBwiIbHOTO BbIOOpa. Ilo oTmenbHBIM BHAaM TOBapoB (paboT, YCIIyr) MHepedeHb U CIOcOOBl JOBEICHUS
nHdopMmanuu 1o notpedurens ycranasnusatorcs [IpasurensctBom Poccniickoit @enepanum.

2. Uudopmarnust o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIKE TOJDKHA COJCPIKATh:

HaMEHOBaHUE TEXHUYECKOr'0 perjaMeHTa WIM HHOE YCTaHOBJIEHHOE 3aKOHOJATeIhCTBOM Poccuiickoit
Oenepaii 0 TEXHUYECKOM PETYIMPOBAHHH W CBHJICTEIBCTBYIOIIEE 00 00S3aTEIbHOM IOJITBEPKICHUM
COOTBETCTBUS TOBapa 0003HAYCHUC;
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(B pen. ®enepanpHoOro 3aKoHa ot 21.12.2004 N 171-®3)

CBeZICHHSI 00 OCHOBHBIX IMOTPEOMTENHCKUX CBOMCTBAX TOBAapoB (padoT, yciayr), B OTHOIIEHWH IPOIYKTOB
MUTaHMS CBEJICHHS O cocTaBe (B TOM 4YHMCIIe HAMEHOBaHME MCIIOJIb30BaHHBIX B IIPOLIECCE M3TOTOBJIEHUS ITPOIYKTOB
MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, HHPOPMANUS O HAUYMU B MPOAYKTAX MHUTAHHS
KOMITOHEHTOB, IOJY4YEHHbIX C IPUMEHEHNEM T€HHO-NHKEHEPHO-MOAN(DHUINPOBAHHBIX OPraHU3MOB, B Cilydae, eClii
COJIEp’)KaHWE YKa3aHHBIX OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISICT Oojiee NEBSITH JAECSATHIX IIPOIEHTA),
NHIIEBOH IIEHHOCTH, Ha3HAaueHHWH, 00 YCIOBHSAX NPHUMEHEHUS W XpaHEHHs IPOMYKTOB IHTAaHUS, O CHOCO0ax
M3TOTOBJICHUSI TOTOBBIX Of0f, Bece (00BeMe), JaTe U MecTe M3TOTOBJICHHS U YMAaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHUS, a TAK)KE CBEJICHUS O MPOTHBOMOKA3AHUAX IS X PUMEHEHHS NPU OTICNBHBIX 3a0oneBaHusx. [lepedeHp
TOBapoB (pabdot, ycayr), HHPOopManus 0 KOTOPHIX JOJDKHA COAEP)KaTh MPOTUBOIIOKA3AHUS ISl UX MPUMEHEHUS TIPH
OTJENBHBIX 3a00JIeBaHUAX, yTBepkaaeTcs [IpaBurenscTBoM Poccuiickoit @enepannmy;

(8B pen. Denepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJIIX M yCIOBHUS MpHoOpeTeHHs ToBapoB (paboT, yCIyT), B TOM YHCIIE TIPH OIUIaTe TOBApoB (padoT,
YCIIyT) uepe3 oIpefeleHHOe BpeMs IOcie UX Nepenadyd (BHINONHEHUS, OKa3aHUs) MOTPEOUTENIo, MONHYI0 CyMMY,
MOJISKAIIYIO BBIILIATE TOTPEOUTENEM, ¥ IpaMK MOTAIEHHSI 3TOH CyMMBI;

(B pen. PenepansHoro 3akoHa oT 21.12.2013 N 363-03)

rapaHTHUHBII CPOK, €CIIH OH YCTaHOBJICH;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

mpaBuia U yciuoBus 3 (HEKTUBHOTO U 0E30MacHOr0 UCIIOJIb30BaHMsI TOBAPOB (paboT, yciyr);

uHPOPMAIIUIO 00 SHEPreTUISCKON Y3PPEKTUBHOCTA TOBAPOB, B OTHOIICHWH KOTOPHIX TPEOOBAHUE O HATMYUH
TaKkoW MH(pOPMAIH OMPEIEIICHO B COOTBETCTBHH C 3aKOHOIATEIBCTBOM 00 IHEPrOCOCPESIKCHUH W O MOBBIIICHUU
SHEePreTHUECKOH AP PEKTHBHOCTH;
(ab3arr BBeien DeaepanbHbiM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI UM CPOK TOJHOCTH TOBapOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIMM 3aKOHOM,
a TaKKe CBEJCHHS O HCOOXOMUMBIX JIEHCTBHAX MOTPEOUTENS 1O MUCTCUCHHU YKa3aHHBIX CPOKOB U BO3MOXKHBIX
MOCJIEICTBUSAX NPU HEBBIOTHCHUH TAKHX JCUCTBHUM, €CIM TOBaphl (pabOOTh) MO HUCTEYCHUH YKA3aHHBIX CPOKOB
MPEJICTABISIFOT OIMTACHOCTH JIJIS JKU3HU, 3I0POBbSI M UMYIIECTBA MOTPEOUTEINS MIIM CTAHOBSTCS HETIPUTOJHBIMU IS
WCIOJIb30BaHUs IO HA3HAYEHUIO;

azpec (MeCTo HaxoXXAeHUs), (pUPMEHHOe HaMMEHOBaHHWE (HAaMMEHOBAaHWE) HM3TOTOBUTENS (WCIIONHHTEIS,
IPOAABIA), YIOJTHOMOYEHHOH OpraHM3allM{d WM YIOJHOMOYCHHOTO HHIMBUAYAIbHOTO IpeNIPHHIMATEIs,
UMIIOPTEPA;
(B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-03)

nHdopmanuio 00 00s3aTeILHOM MOATBEPKICHUM COOTBETCTBHSI TOBapoB (paboOT, yCiyr), yKa3aHHBIX B
MyHKTE 4 CTaThH 7 HACTOSAIIEro 3aKOHa;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

HHPOPMAIINIO O TIPAaBUIIAX MPOJAKH TOBAPOB (BBIIOIIHEHHS paboT, OKa3aHUS YCIIyT);

yKa3aHUe Ha KOHKPETHOE JIMIIO0, KOTOpoe OyJeT BBINONHATH padOTy (OKa3bIBaTh YCIYTy), U HHPOPMAIHIO O
HEM, €CJI 3TO UMEeT 3HAUeHUe, NCXOIS U3 XapakTepa padoTsI (YCiIyTn);
(ab3arm BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha WCMOJb30BaHWE (DOHOTPAMM TIPH OKAa3aHWM Pa3BICKATEIBHBIX YCIYT HCHONHUTEISIMH
MY3bIKQJIBHBIX IPOU3BEACHUN.
(a03ar BBeien DenepanpHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Eciu mpuobpeTaemMsbiii motrpebuteseM ToBap ObLI B YIOTPEOJCHHM WM B HEM YCTPaHSUICS HEIOCTaTOK
(HemocTaTKH), MOTPEOUTEIIO JODKHA OBITh IMpeIocTaBiIeHa HHQOpMAIs 00 ITOM.

3. Uudopmalius, IpeyCMOTPEHHAs ITyHKTOM 2 HACTOSIICH CTATbU, TOBOJUTCS JI0 CBE/ICHHS OTpeOuTeeH B
TEXHUYECKOM JOKYMEHTALlMH, MpHUiIaraeMoil K ToBapaM (paboTam, yciyram), Ha 3THKETKAX, MapKUPOBKOH HITH
HHBIM CITIOCOOOM, MPUHATBHIM Ul OTACIBHBIX BUIOB TOBapoB (padot, yciyr). Mudpopmanus 06 00s3aTenbHOM
MOATBEPKICHUN COOTBETCTBUS TOBApPOB MPEICTABIACTCA B MOPSIAKE U CIMOCO0AMH, KOTOpPBIE YCTAHOBJIECHBI
3aKOHO/ATEIbCTBOM Poccuiickoii dDenepaliii 0 TEXHUYECKOM DPEryJIUPOBAaHHM, M BKIOYaeT B ceOsl CBEACHUS O
HOMEpe JOKYMEHTa, MOJTBEPIKAAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JeHCTBUS M 00 OpraHu3aluH, ero
BBIJIABIIIEH.

(B pen. ®enepanbHbx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)
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A63an yrparun cuiy. - @enepanbHblii 3akon ot 21.12.2004 N 171-03.
Cratba 11. Pe:xxum pa6oThl npoaaBua (MCIOJHUTEIS)

1. Pexxum paGoTBI TOCYZapCTBEHHBIX, MYHUIIMNANBHBIX OPraHU3alUil TOPTOBIH, OBITOBOTO W WHBIX BHIOB
00CITyXKMBaHHS MOTPEOUTENCH yCTAaHABINBAETCS IO PEIICHHIO COOTBETCTBEHHO OPTaHOB HCIIOJHHUTENLHOM BIIACTH
cyowrexToB Poccuiickoit @enepauny 1 OpraHoB MECTHOTO CaMOYIPABICHHS.

2. Pexxum pabOTBI OpraHu3annii, OCyIIECTBISIOMNX AEATEILHOCTh B c(hepax TOProBoro, OBITOBOTO M MHBIX
BUJIOB OOCITy)KMBaHHsI MTOTPEONUTENECH M HE YKa3aHHBIX B ITyHKTE | HAcTOSIIEH CTAaTbM, a TAKKE MHAWBUILYaTbHBIX
TIpeANpUHIMATENIEeH YCTaHABINBACTCA IMU CAMOCTOSITENBHO.

3. Pexum paboTel mpomaBma (MCHOJIHHUTENS) IOBOAWUTCS JO CBEICHHS TIOTpeOWTEeNell W  MOJDKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh M3rOTOBHTEJS1 (MCIOJHUTEJNA, NMPOJABLA, BJAjeJblla arperaropa) 3a
HeHaJJIe;kanyo uHpopManuio o ToBape (padore, yciayre)
(B pen. ®enepanpHbix 3ak0oHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecii moTpeOHTEN0 He IPEeJOCTaBICHA BO3MOMKHOCTh HE3aMEUIMTENBHO MOJNYYHUTh HPH 3aKIIOYCHUH
JIoroBopa WHpOpMamuio o ToBape (paboTe, yciuyre), OH BIpaBe MOTPeOOBATH OT IMPOJABIA (HCIIOJHUTEIS)
BO3MEILEHNS yOBITKOB, IPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJHOYCHHs J0T0BOpa, a €CIIH AOTOBOP
3aKITI0YCH, B Pa3yMHBII CPOK OTKA3aThCs OT €ro MCHOJHEHHS U HOTpeO0BaTh BO3BPATa YIUIAYCHHOH 32 TOBAp CyMMBI
Y BO3MELICHUSI IPYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

IIpu oTKa3e OT MCIONHEHHs OTOBOPA MOTpeOHTENb 00s3aH BO3BPATUTh TOBAp (Pe3yibTaT paboThl, YCIYTH,
€CITH 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOAaBIy (UCIIOIHHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 1 B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TlpomaBen (MCHONHUTENH), HE MPEIOCTABUBINUI TMOKYIATEII0 TOJHON M JTOCTOBEPHOW WH(pOpPMAIUU O
ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, PEyCMOTPEHHYIO TTyHKTamMu 1 - 4 crathu 18 wim myHKTOM 1
crathl 29 HacTosmero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIyrd), BO3ZHUKIIUE IIOCIE €ro Iepeaadn
MOTPEOUTEIIO BCISACTBHE OTCYTCTBUS y HETO TaKOW HHPOPMALINH.

(1. 2 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperatopa, npeI0oCTaBUBIINN TOTPEOUTEII0 HETOCTOBEPHYIO MIIH HEMOJIHYIO HHPOPMALIUIO O
ToBape (yciayre) WM MpoAaBle (WCHOJTHHTENE), HA OCHOBAaHMHM KOTOPOH MOTpeOuTeNeM OBLT 3aKII0YeH IOTOBOP
KYIUTH-TIPOJAKH (JOTOBOP BO3ME3THOTO OKa3aHMsS YCIYT) C TIPOIABIIOM (MCTIOTHHUTENEM), HECET OTBETCTBEHHOCTH 32
yOBITKH, IPUYUHEHHbIE OTPEOUTEIIO BCIIEACTBHIE MPEIOCTABICHUS MY TaKkoi nH(opMmanuu.

Ecnm nHOE HE IPeTyCMOTPEHO COTTIAICHNEM MEXKAY BIaJCNbIIEM arperatopa 1 npoAaBIloM (MCTIOIHUTENIEM)
WIM HE BBITEKAaeT M3 CYIIECTBA OTHOUIEHUH MeXIy HHMM, OTBETCTBEHHOCTh 3a MHCIIOJIHEHUE JOroBOpa,
3aKJIFOYEHHOTO MOTpeOUTEIeM C MNpPOJABLOM (HCIIOJIHUTEIEM) Ha OCHOBAaHMM MPEJIOCTaBICHHOW BIaJeibleM
arperaropa MH(GOpPMalKH O ToBape (yCiIyre) WM MpojaBle (WMCIOJHHUTENE), a TaKKe 3a COONIOJCHHE NpaB
norpeOuTeNnel, HapyleHHbIX B pe3ysbTaTe Mepefavd MoTpeduTeo ToBapa (yCiayru) HeHaJIeKallero kadecTsa u
oOMEHa HENpOAOBOIBCTBEHHOTO TOBapa HAAJIEXKALIEro KadecTBA HAa AHAJIOTWYHBIA TOBap, HECET IPOAABEI]
(MCTIOTHUTED).

Bragenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYWHEHHBIC TOTPEOHTENIO BCICICTBHE
MPEIOCTABJICHUS. €My HEIOCTOBEPHOM MM HEmoNHOW mH(OopMalmu o ToBape (yCiyre), B Cilydae, €CIIU Biajeliel]
arperatopa He HW3MCEHseT MH(OpMAIHIO O ToBape (yciyre), MPEJOCTaBICHHYIO MPOMABIOM (HCIIOJHHUTEICM) H
COJICPXKAIIYIOCS B TPEIJIOKCHUHA O 3aKIIOYCHUU JTOTOBOPA KYIUTH-MPOJaKH (IOrOBOpa BO3ME3JIHOTO OKa3aHHS
yCIIyT).

(1. 2.1 BBenmen @enepanpHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.2. TlotpeOutens BHIpaBe NPENbSIBUTH TpPEOOBAHHWE K BIAJAENBIy arperatopa O BO3BpaTe CyMMBI
NpOM3BEICHHON WM MpeaBapuUTeNbHON oOmIaThl ToBapa (ycimyru). Branmemerr arperaropa BO3BpallaeT CyMMy
NOJY4YeHHOW WM TIpeABapUTEIbHOM OIIaTel ToBapa (YyCIyrdH) B TEUEHHE AECATH KaJeHIapHBIX JHEH co IHA
HpeabsABICHNS NOTPeOUTEIEM TaKOT0 TpeOOBaHMS IIPHU OJHOBPEMEHHOM HAJMYUH CIEAYIOMINX YCIOBUMI:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOUTeNIeM BHECEHa INpe/lBapUTeNbHAs OIjlaTa Ha OAaHKOBCKHM
CUeT BIIaJIelblia arperaropa, He repeiaH NoTPeOUTENIo B CPOK (ycIIyra He OKa3aHa B CPOK);
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MOTPeOUTENh HAIIPABUII MPOJIABILY (MCIIOIHUTEI0) YBEIOMIICHHE 00 OTKa3€ OT UCIIOJIHCHUS TOTOBOPA KYILIHU-
Npofaxu (ZOTOBOpa BO3ME3THOTO OKA3aHMSA YCIYr) B CBSA3W C HApyIIEHHEM IPOJABIOM (HCIOJIHUTEIIEM)
00s13aTeNECTBA TTepeaaTh ToBap (0Ka3aTh yCIyTy) B YCTAHOBIICHHBIH CPOK.

Hapsny c TpeGoBanmeM o BO3BpaTe CYMMBI IPEIBAPUTEIBHON OIIAaThl TOBapa (YCIIyTH) HOTpEeOHTENb
HANpPaBJISCT BIAACIBIYy arperaropa MOATBEPXKICHHUC HAMPABIICHHUs MPOAABIY (MCIOIHUTEIO) YBEIOMIICHUS 00
OTKa3€ OT UCIIOJIHEHHSI IOTOBOPA KYILIH-MIPOIaXH (JIOrOBOpa BO3ME3THOTO OKa3aHUs YCIIyT).

Ecnu mHOE He MpeayCMOTPEHO YCIOBHSMH MOJIB30BATEILCKOTO WM MHOTO COTJIAIICHHS MOTPEOHTENs C
BJIaJICNIBIIEM arperatopa, yBeIOMJICHHE NpOJaBLy (MCHOJHHUTEI0) 00 OTKa3e OT HCIOJHEHHWs NOTr0oBOpa KYyIUIU-
NPOJAaXH (JOTOBOpa BO3ME3IHOTO OKAa3aHUS YCIYyr) MOXET OBITh HalpaBleHO BIJIAJENbLy arperaropa, KOTODPBIH
00s13aH HAIIPABHUTH €T0 MPOAABIY (UCTIOHUTEIO).

(1. 2.2 BBenieH PenepanbHbIM 3aKkoHOM 0T 29.07.2018 N 250-D3)

2.3. B cmyuae, yka3aHHOM B NyHKTe 2.2 HacToOsIIed CTaThH, BIaJeNel] arperaropa BIpaBe OTKa3aTb
MOTPEOUTENI0 B BO3BpAaTe CyMMBI IIPEABAPUTEIBHONM OIUIATHI TOBapa (YCIYrH) NMpH HOJNYYEHHH OT MpoJaBLa
(MCTIONHUTEINS1) MOATBEPXKACHHS NPHHATUS MOTpeOUTEeNIieM TOBapa (OKa3aHUs YCIyrH) HPH YCIOBHH, YTO KOIIHS
TaKoOro MOJTBEP)KACHHS Oblila HalpaBieHa BIaJeibleM arperatopa IoTpeOUTEN0 B TSUCHUE NECATH KaJeHIAPHBIX
JHEH co THS NMOyYeHHs BIaeNblieM arperaropa TpeGoBaHuUs 0 BO3BPATE CYMMBI IPEIBAPHTEIBLHOI OIUIATHl TOBapa
(ycayrn). B ciyuae Hecormacus moTpeOHMTENsl ¢ HPENCTaBICHHBIMHU BIaleibLEM arperaropa JoKa3aTelIbCTBaMH
NPUHATHSA TOTpeOuTeNeM ToBapa (OKa3aHMS YCIYrd) IOTpeOuTeNh BIpaBe TpeOOBaTb BO3BpaTa CYMMBEI
NPOU3BEACHHOI UM ITPEABAPUTENILHOIT OIIaThl TOBapa (YCIIyru) B CyJeOHOM MOPSIIKE.

(1. 2.3 BBeneH PenepanbHbIM 3aK0oHOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuuMHEHHH Bpela KU3HH, 3[0POBBI0 U UMYILIECTBY NMOTPEOHUTEINsI BCIEACTBHE HEMPEIOCTABICHUS
€My TIIOJIHOW ¥ IOCTOBEpHON WHpopMmamuu o ToBape (paboTe, yciyre) TOTpeOHTENh BIIpPaBe IMOTPEOOBATH
BO3MELICHHUS TaKOTO Bpea B MOPSIKE, IPEAYCMOTPEHHOM cTaThell 14 Hacrosimero 3akoHa, B TOM YHCJIE TIOJIHOTO
BO3MCILCHHUS YOBITKOB, NPHYMHEHHBIX IPHPOAHBIM OOBEKTaM, HAXOIALIMMCS B COOCTBEHHOCTH (BJIQICHHUH)
moTpeOuTENS.

(1. 3 BBeaen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

4. Ilpu paccMoTpeHnH TpeOOBaHMI MOTPEOUTENST O BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX HEJIOCTOBEPHOM
WJIN HEJOCTaTOYHO IMOJIHOM nHpopManuei o ToBape (padore, yciyre), HEOOXOAUMO UCXOANUTH U3 MPEIIIOJIOKECHUS
00 OTCYTCTBHH y NMOTPEOUTEIIS CIICIIMAIBHBIX TIO3HAHNI O CBOWCTBAX M XapaKTEPUCTHKAX TOBapa (paboThl, yCIIyTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTh W3rOTOBHTEAsl (MCHOJHHTE/sl, MNPOJABIA, YNOJTHOMOYECHHOM
OpPraHM3alMy WJIHM YIOJHOMOYEHHOr0 MHIMBHIYAJIBHOIO NpeINPHHHUMATENsl, HMIOpPTepa) 3a HapyLIeHHe
npasB noTpedouTeJIei
(B pen. ®enepanpHOTro 3aKoHa oT 21.12.2004 N 171-D3)

1. 3a mHapymeHue npaB MNOTpeOWTENEH W3rOTOBUTENb (HCIIONHUTENb, IPOAABEL, YIOJIHOMOYCHHAS
OpTaHM3anysi WM YIOJHOMOYEHHBIN HHIWBHAYaIbHBIH NPEIIPHHAMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTS,
MIPEAYCMOTPEHHYIO 3aKOHOM HIIH IOTOBOPOM.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE YCTAHOBJICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOUTEIIO, MOIJICKAT BO3SMEIICHHUIO B
MOJIHOM CyMMe CBEePX HEYCTOHKH (TIeHH), YCTAHOBJICHHOM 3aKOHOM HJIH JOTOBOPOM.
(1. 2 B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

3. Ymmata HeycToWku (T€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBHUTEINS (MCIIOIHHUTEIS,
IpoJaBiia, YIOJHOMOYCHHYIO OpraHu3aluio WJIKW YIOJHOMOYCHHOTO MWHAUBUAYAJIBHOIO MPECANPUHUMATEIIA,
UMIIOPTEPA) OT UCTIOJHEHHS BO3JIOKEHHBIX Ha HEr0 0053aTeNIbCTB B HATYPE MEPe OTPEOUTEIEeM.

(B pen. enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WsroroButenb (WMCIOJHHUTENb, MPOIABEI, YIOJHOMOUYEHHAS OpraHH3alMs WIH YIOJTHOMOYCHHBIH
WHIUBUIYAlbHBI TPEINPUHUMATENb, WMIIOPTEP) OCBOOOMKMACTCS OT OTBETCTBEHHOCTH 3a HEHCIOJHCHUE
00s13aTeNLCTB WK 332 HEHAJUIeXKAIIee UCTIONHEHHE 00sM3aTeNbCTB, €CIIH JIOKAXKET, YTO HEHCIIOIHEHHE 0053aTeIbCTB
WIA WX HEHAIJIekKAlllee MCIOJHCHHE IPOU30IUI0 BCICACTBUE HEMPEOJAOJUMON CHIIBI, a TaKXKe [0 HHBIM
OCHOBAHUSM, MPEITYCMOTPSHHBIM 3aKOHOM.

(B pen. ®enepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanusa motpebuTenst 06 ymiaare HEYCTOHWKH (TI€HH), IPEAYCMOTPEHHOH 3aKOHOM WM JIOTOBOPOM,
MOAJICKAT YIOBJICTBOPCHUIO M3TOTOBHUTENEM (MCIIOIHUTENEM, TPOAABLIOM, YIIOJHOMOYEHHON OpraHHM3alMeil WiH
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YIOJHOMOYEHHBIM UHMBH/YJIbHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOJILHOM MOPSIZIKE.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpn ynoBineTBOpeHNH CyAOM TpeOOBaHWII MOTPEOWTENs, YCTAHOBICHHBIX 3aKOHOM, CYyJl B3BICKHUBACT C
M3rOTOBHUTENST  (MCHOJHUTENSA,  NpPOJaBLa,  YNOJIHOMOYEHHOW  OpraHM3alMd WM  YIOJHOMOYEHHOTO
WHJIMBHYaJIbHOTO MPEANPUHUMATENSI, UMIIOPTEPa) 32 HECOOIOJCHNE B JJOOPOBOJIBHOM HOPSIKE yIOBIETBOPECHUS
TpeboBaHuUil moTpeduTeNs WTpad B pazMepe HATHASCIT MPOLEHTOB OT CYMMBI, NPHUCYKIACHHOW CYIOM B MOJB3Y
HOTPEOUTEINS.

(B pen. enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHueM B 3aIIUTy MpaB MOTPEOUTENS BHICTYIAIOT OOIIECTBEHHBIE 00BEINHEHNS MOTPEONTEICH
(MX acconManuy, COIO3bI) HJIM OpraHbl MECTHOI'O CAMOYIIPABJICHHMS, IATHACCAT MPOLEHTOB CYMMBI B3BICKAHHOTO
mrpada nepeuncisiFoTesl yKa3aHHbIM 00beIMHEHUSIM (MX aCCOLMAIUSM, COI03aM) HIIH OpTraHaM.

Crarbsi 14. AmyuiecTBeHHAasi OTBETCTBEHHOCTh 3a Bpe/, NPUYHUHEHHBIH BCJEJACTBHE HEI0CTATKOB
ToBapa (padoTsl, yCJIYyru)

1. Bpen, npuYMHEHHBIN XU3HH, 3J0POBBI0 MJIM HMYIIECTBY MOTPEOUTEIN BCICACTBHC KOHCTPYKTHUBHBIX,
MIPOM3BOICTBEHHBIX, PELUENTYPHBIX MM MHBIX HEAOCTATKOB TOBapa (paboThl, yCIyrd), MOJICIKUT BO3MELICHUIO B
II0JIHOM OOBEME.

2. IIpaBo TpeboBaTh BO3MEIICHUS BPEAa, MPHUMHEHHOTO BCIIEACTBIE HEOCTATKOB TOBapa (paboThl, yCIyTn),
MPU3HAEeTCA 3a JIIOOBIM MTOTEPIEBUINM HE3aBHCHMO OT TOTO, COCTOSUT OH B JIOTOBOPHBIX OTHOIICHHUSX C MPOAABLIOM
(McriomHUTEIEM) HITH HET.

3. Bpen, mpuUMHEHHBIA KU3HH, 3A0POBBI0 WIIM MMYILECTBY HOTPEOHUTENS, MOIICKHUT BO3MEIIEHHIO, €CIU
Bpel IPUYMHEH B TEUCHHE YCTaHOBIEHHOT'O CPOKa CIIy>KOBI MIIM CPOKa FOAHOCTH ToBapa (paboTsr).

Ecmu Ha ToBap (pe3ynbTaT paboOTHI) MOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C ITYHKTaMH 2, 4 CTaThbu 5
HACTOSIIIETO 3aKOHA CPOK CIY)XOBI WJIM CPOK TOXHOCTH, HO OH HE YCTAaHOBJCH, NHOO MOTpeOHTenio He Obliaa
MIPeIOCTaBIIeHA TOJIHAS M JOCTOBEpHAs MHPOPMAITUS O CPOKE CITY)KObI MJIM CPOKE TOJHOCTH, JINOO MOTPEOUTEND HE
OblT TPOMHMOPMHUPOBAH O HEOOXOMWMBIX JEUCTBHAX IO HCTEUEHUM CpPOKa CIYXObl WIW CpOKa TOJHOCTH H
BO3MOXKHBIX MOCJTEICTBUSX NPU HEBBINIOJHCHUU YKa3aHHBIX JeicTBUi, MO0 TOoBap (pe3ynpTar paboThI) IO
HCTCUCHUH 3TUX CPOKOB IIPEJCTABISACT OMACHOCTH IS JKU3HHM W 3JIOPOBBs, BpPEH MOIJIC)KUT BO3MCIICHHUIO
HE3aBUCUMO OT BPEMCHH €0 IPUYNHCHHUS.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)

Ecimm B cOOTBEeTCTBMM C IyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA W3TOTOBUTENH (MCIOTHHUTENb) HE
YCTaHOBHJ Ha ToBap (paboTy) CPOK CIy»KOBI, Bpe. TOJJIC)KAT BO3MEIICHHUIO B CJIydae €ro MPUYMHEHUS B TCUCHHE
JIECSITH JIET CO ITHS Tiepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb MepeIayl yCTaHOBUTh HEBO3MOXKHO, C
JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITIOTHEHHS PaOOTHI).

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBUE HEAOCTATKOB TOBapa, IMOMJICKUT BO3MCHICHUIO T[POJAABIOM WU
H3IroTOBUTCIICM TOBapa 1o BLI60py MOTECPHIEBLICTO.

Bpen, mnpuuMHEHHBIH BCIEACTBHE HENOCTaTKOB paOOTBl WM YCIYTH, MOJICKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. N3roroBurens (UCIONTHUTENB) HECET OTBETCTBEHHOCTh 33 BpEA, MPUUYMHEHHBIN >KU3HH, 3JJOPOBBIO HIH
MMYILECTBY [TOTPEOUTENS B CBS3M C MCIIOJIb30BAHUEM MaTepualioB, 000pyJOBaHMs, HHCTPYMEHTOB U HHBIX CPECTB,
HEOOXOANMBIX JUIS TIPOW3BOJCTBA TOBAPOB (BBIMOJIHEHHS paboT, OKa3aHUS yCIyT), HE3aBUCHMO OT TOTO, TTO3BOJISII
YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUH BBISIBUTH HX 0COOBIE CBOMCTBA MIIM HET.

5. W3roroBuTens (MCMOIHATEND, IPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITH JJOKAXKET, YTO BpE[
NPUYMHEH BCJEJICTBHE HENPEOJONMMON CHIIBI WM HapylleHHs NOTpeOUTeNeM YCTaHOBJICHHBIX HpaBHI
HCIIOJIb30BaHUS, XpPaHEHUS I TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIyTH).

Cratpa 15. Komnencanusi MOpajabHOro Bpeaa

MopanbHblii Bpell, TPUYNHEHHBIH MMOTPEOUTEII0 BCIEICTBUE HAPYLICHUS M3TOTOBUTENEM (HCIIOIHHUTENEM,
MIPOJABIIOM, YIIOJHOMOYEHHOH OpraHu3alieid WIN YIOJHOMOYCHHBIM HWHIMBHIYaJIbHBIM IPEINPHHAMATEICM,
UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPEIYCMOTPEHHBIX 3aKOHAMH M TpaBOBBIMH akTamMu Poccuiickoit deneparmn,
PETYIHPYIONIMMU OTHOILICHUS B OOJIACTH 3alUTHI IpaB MOTpeOuTENeH, MOUIC)KUT KOMIICHCALMN TPHYMHUTEIEM
Bpela NMpH HAJIMYUM €ro BUHBI. Pa3Mep KOMIIEHCALMM MOPAJILHOTO Bpe/ia OIPEAENIIeTCs CYyJOM W HE 3aBHCHT OT
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pa3mepa BO3MEIEHNSI HIMYIIECTBEHHOTO Bpe/a.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Kommencanms MOPAJIBHOTO BpPE€aa OCYIIECTBIIACTCSA HE3aBUCUMO OT BO3MEMICHUSA MMYIICCTBEHHOI'O Bpe€aa U
IMOHCCCHHBIX HOTpe6I/ITeJ'IeM y6LITKOB.

Crartbs 16. HenelicTBHTEIbHOCTD YCJIOBHI I0r0BOPa, YIIEMJISIIOIINX NPABa NOTPeOUTeNs

1. YcnoBus norosopa, yuieMysioliyue MpaBa MOTPEOUTENs MO CPaBHEHHUIO C MPaBUIAMHU, YCTaHOBICHHBIMU
3aKOHAMH WJIM WHBIMH TIPaBOBBIMH akTamu Poccuiickoit denepammu B 00IacT 3alIUTH IpaB TOTpEOHTENEH,
MPU3HAIOTCS HEIeHCTBUTENBHBIMH.

Ecnu B pe3yspTaTe MCHONHEHMS AOTOBOPA, YIIEMIISIOUIETO IpaBa MOTPEOUTENs], y HETO BO3HHUKIM yOBITKH,
OHH IOJUIEXAT BO3MELICHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, IIPOABLIOM) B IOJHOM 00beMe.

2. 3ampemaercsi O0O0yCJOBIMBaTb NPUOOpPETEHHE OJHHMX TOBapoB (paboT, yciyr) o00s3aTeIbHBIM
npHoOpeTeHHEM HHBIX TOBAapoB (paboT, yciyr). Y OBITKY, IPUYMHCHHBIC TOTPEOUTEINIO BCICACTBHE HAPYLICHHS €ro
mpaBa Ha CBOOOIHEIN BBIOOP TOBapoB (padoT, yciayr), BO3MEIIAIOTCS IMPOJABIOM (HCHOTHHUTEIEM) B IIOJHOM
obObeme.

3amperiaercss 00yCIIOBIUBATh YIOBICTBOPEHUE TPeOOBaHM MOTPEOUTENCH, MPEABIBIIEMBIX B TEUYCHHE
rapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTATKAMK TOBapoB (padoT, yciyr).
(a03arr BBeien DenepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

3. Ilponagen (MCIONHUTENL) HE BIpaBe 0e3 COrIacusi MOTPEOHUTENs BBIOJHITE JOMOJHUTEIbHBIC PA0OTHI,
ycayru 3a miary. [loTpeOurens BhpaBe OTKa3aThCs OT OIUIATHI TAKHX PaboOT (yciuyr), a eClii OHU OIUIAYCHBI,
NOTpeOuTe b BIpaBe MOTPeOOBaTh OT MpoJaBua (WCIOJHHUTENS) BO3BpaTa yIUladeHHOHM cymMbl. Cornacue
MOTPeOUTENIsI Ha BHINOJHEHUE JOMOIHUTEIBHBIX Pa0OT, YCIYT 3a miary oGhopMIsIeTcs! TPoJaBLoM (UCIIOTHUTEIIEM)
B IIUChbMEHHOI (hopMe, ecii HHOE He TPelyCMOTPeHO (eepaabHbIM 3aKOHOM.

(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. @opMbl M NMOPAIOK OMJATHI NMPH MPOJake TOBAPOB (BBINMOJHEHUH PadOT, OKA3aHUU

ycaIyr)
(BBemena ®denepanbubM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasen (McroiHMTENb) 00s3aH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApPOB (PabOT, YCIIyr) MyTeM
UCIIOJIb30BAaHMS HAIMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB, @ TaK)Ke HAJIMYHBIX PACUETOB 110 BEIOOPY MOTPEOUTEIIS.

O0s13aHHOCTH 00ECIICYUTh BO3MOXKHOCTh OILIATHI TOBApPOB (PaboT, yCIyr) ¢ HCIOJIb30BAHUEM HAIIMOHATIBHBIX
TUIATEKHBIX MHCTPYMEHTOB B paMKax HAI[MOHAIBLHON CHCTEMBbI IUIATSIKHBIX KapT PaCIpOCTPaHsSETCs Ha MPOAaBla
(McromHUTENS), Y KOTOPOTO BEIPYYKa OT peaji3aliyd TOBapoB (padoT, yciryr) 3a MpeAmecTBYIOMNN KaleH apHbII
TOJ] IPEBBIIIACT COPOK MUJUTMOHOB PyOIICH.

Ecmu mecto omnatel ToBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, TIIC HE PEOCTABIIAIOTCS YCIYTH IOCTYIA K
MOJBIDKHOW pamnoTeneOHHON CBs3W W (WIM) CPENCTBAM KOJUISKTHBHOTO JOCTyNMa K HWH(POPMAIMOHHO-
TeJIeKOMMYHHUKAIIMOHHO cetn "MHTepHET", MpoaaBer (MCIIOTHUTENb) 0CBOO0KIaeTCs OT 003aHHOCTH 00ECIIeUnTh
B 3TOM MECT€ BO3MOXXHOCTh OIUIaTHI TOBapOB (paboT, yCIyr) C HCMOJIb30BAHMEM HAIMOHAIBHBIX IUIATEIKHBIX
MHCTPYMEHTOB.

IIpomaBernr ocBoOokIaeTCs OT 00A3aHHOCTH 00ECIEUYNTh BO3MOYKHOCTh OIDIATHI TOBAPOB C HCIOJIB30BaHUEM
HAIIMOHAJBHBIX IJIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBHIPYYKa OT pEaM3al[ii TOBAPOB B KOTOPOM
COCTaBIISIET MEHEE MATH MUJUTMOHOB PyOJIeli 3a MpealecTBYIOMUN KaJeHIapHbIN T/,

(. 1 B pen. ®enepamproro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIIyT) MOMKET IPOHM3BOIHUTHCS IOTPEOUTENIEM B COOTBETCTBHU C yKazaHHUEM
mpojaBia (MCIOJHUTENS) TMyTeM pacdeToB dYepe3 CYObEKTOB HAlMOHANBHOW  IJIATE)KHOHM  CHCTEMBI,
OCYILECTBJIAIOUIMX OKa3aHHUE IUIATEXKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOAATesbcTBOM Poccuiickoin denepanuu o
HAIIMOHAJIBPHON IUIATE)KHOW CHUCTEME, €CIHM HWHOC HE YCTAaHOBJICHO (eaepalbHbIMU 3aKOHAMH WJIH HHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu omnate ToBapoB (paboT, YCIIyr) HaJTUYHBIMHU JEHEKHBIMH CPEJCTBAMH 0053aTEIbCTBA MOTPEOUTENS
nepea MpOJaBIOM (MCHONHHTENEM) TI0 OIUIaTe TOBapoB (paloOT, YCIYT) CUHTAIOTCS HCIOTHEHHBIMH B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEICTB C MOMCHTa BHECCHHS HAIMYHBIX JICHE)KHBIX CPEICTB MPOAABIy (UCIIOIHUTEIIO)
00 IUTaTeKHOMY areHTy (Cy0areHTy), OCYIIECTBILIIONIEMY IeATSIFHOCTD 10 MPUEMY IDTaTeKel (PU3NICCKUX JIHII.
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Ilpu omnare TOBapoB (paboT, yciayr) HyTeM MEpPeBOAa MPEAOCTABISACMBIX MOTPEOUTENICM HAIMIHBIX
JICHS)KHBIX CPEJICTB 0€3 OTKPBITHS OaHKOBCKOI'O CcYeTa 00s3aTeNIbcTBA IMOTPEOUTENs Tiepe] TPOJaBIOM
(McriomHUTENIEM) IO OIUIATEe TOBApPOB (PadoT, YCIIYT) CYUTAIOTCS WCIOIHEHHBIMHU B pa3Mepe BHECCHHBIX JEHEKHBIX
CPEeICTB C MOMEHTa BHECCHHS IIOTPEOWTENeM HAJIWYHBIX JACHE)KHBIX CPEICTB KPEAWTHON OpraHM3aluyl JHOo
0aHKOBCKOMY IUIATS)KHOMY AareHTy (cy0areHTy), OCYIICCTBIISIOIINM JAEATENbHOCTh B COOTBETCTBHH C
3aKoHOJaTeabcTBOM Poccuiickoit denepauny o HaLMOHAIBHOM MIATEXKHOM CHUCTEME.

[Tpu omnare ToBapoB (paboT, yciuyr) myTeM IepeBoja ACHEKHBIX CPEJCTB B paMKax MPUMEHSEMBIX (HopM
Oe3HAIMYHBIX pacyeToB 00s3aTeNbcTBA MOTPEOUTENS IMepel NMPOAaBLOM (MCHOJHUTEIEM) IO OIUIaTe TOBapoOB
(pabor, yciyr) cuuTaroTCsl HCIIOJIHEHHBIMU B CyMME, YKa3aHHOM B PacTIOpsHKEHUHN O TIEPEBOJIE ICHEXKHBIX CPEICTB, C
MOMEHTa ITOTBEP>KICHHS €T0 UCTIOTHEHHS 00CIYKUBAIOIIEH MOTPeONTENsI KPeJUTHOM OpraHU3alneH.

4. Ilpu omnnare ToBapoB (paboT, yCIIyT) MpoAaBIy (MCIIOIHUTEIIO) 3alPEIEHO YCTaHABINBATh B OTHOIICHUH
OJJHOTO BHJa TOBapoB (padoT, yCIyr) pa3id4HbIe LIEHBl B 3aBHCUMOCTH OT CIOcO0a MX OILIAThI IOCPEICTBOM
HaJIMYHBIX PAaCYETOB WIIM B PaMKaX IMPUMEHsIEMBIX (HOpM OC3HAINYHBIX PACUETOB.

5. Ilponaser (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 332 BO3HHUKIIWE Y MOTPEOHTENsT YOBITKU, BBI3BAHHBIE
HapyIIeHHEeM TpeOOBaHMI TyHKTa | HACTOSIIEH CTaThH.

Cratps 17. Cyne6Has 3amiura npas norpedureei

1. 3ammra npaB noTpeOUTENEH OCYIIECTBISETCS CYJ0M.

3ammMTa MpaB NOTpeOUTENel YCIyr, OKa3blBaeMbIX (HMHAHCOBBIMH OpraHMU3alMsSIMH, OPTraHU3YIOIUMHU
B3aUMOJEHCTBUE C YIOJHOMOYEHHBIM II0 NpaBaM IOTpeOHuTeNneii (MHAHCOBBIX YCIYT B COOTBETCTBHH C
®enepanbHbIM 3ak0HOM "OO yIIOJHOMOYEHHOM I10 TIpaBaM MoTpeduTenel GUHAHCOBBIX YCIYr", OCYIIECTBISETCS C
0COOCHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM PeiepaibHBIM 3aKOHOM.
(ab3an BBenen @enepanpHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3ammure npaB noTpeduTesneil MoryT OBbITh IIPEABSIBICHBI 110 BEIOOPY UCTLA B CY 11O MECTY:

HaXOXACHUA OpraHu3alurd, a €CJIU OTBETYUKOM ABJIACTCA I/IH}Z[I/IBI/I)IyaIII)HHﬁ npeaAnpruHUMaTeiib, - €ro
JKUTCIIbCTBA,

KUTCJIbCTBA UIIN Hpe6LIBaHI/IH HUCTHa,
3aKJIIOYCHU WM UCIIOJIHCHUA TOTOBOpPA.

Eciu nck x opraHu3anuy BEITEKAET U3 JCATEIBHOCTU ¢ (riuaa Wi IPEACTaBUTEIbCTBA, OH MOXKET OBITh
HpeIbIBICH B CY/I 10 MECTY HAXOXKICHHS €€ (HIHaia UM MPeACTaBUTeIbCTBA.
(1. 2 B pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

3. [MoTpebutenu, WHBIE UCTIBI TIO MCKaM, CBS3aHHBIM C HapyIICHHWEM MpaB MOTPpeOUTENIel, 0CBOOOKIAIOTCS
OT YIUIAThl TOCYJAPCTBCHHON MOILUIMHEI B COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepaiiuu 0 Haimorax
u cOopax.
(. 3 B pen. denepanbHoro 3akona ot 18.07.2011 N 242-D3)

Tnapa I1. 3AIIIMTA TIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB NIOTPEBUTEJIAM

Crartbs 18. IlpaBa noTpeduTeIsi Npu 00HAPY:KEHHH B TOBape HEIOCTATKOB
(B pen. ®enepanbhoro 3akoHa oT 25.10.2007 N 234-D3)

1. ITotpeburenp B ciiydyae OOHAPYKEHHUSI B TOBAPE HEOCTATKOB, €CJIM OHU HE OBUIM OrOBOPEHBI MPOJIABIIOM,
10 CBOEMY BBIOODPY BIIpaBe:

oTpeOoBaTh 3aMEHbI Ha TOBApP ITOH k€ MapKH (3THUX YK€ MOAETH U (M) apTHKYJTIA);

moTpeOOBaTh 3aMEHBl HAa TAaKOW JX€ TOBap IpYyroil Mapku (MOIENH, apTHKyla) C COOTBETCTBYIOIINM
repepacuyeToM MOKYIHOM IIEHBI;

oTpeOOBaTh COPa3MEPHOTO YMEHBIIICHUS MOKYIMHON IICHBI;

HOTpC6OBaTL HE3aMCJIUTCIIbHOTO 663BOSMCS£{HOFO YCTpaHCHUSI HEAOCTATKOB TOBApa WJIM BO3MCIICHUA
pacxo10B Ha UX UCIIPaBJICHUEC HOTpe6I/ITeJ'IeM WK TPEThbUM JIUIIOM;
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OTKa3aTbCs OT HWCIOJHCHHUS IOrOBOpa KYIUIM-TPOAaXH W MOTpeOOBaTh BO3Bpara YIUIAYCHHON 3a TOBap
cyMmMmelL. 1o TpebGoBaHMIO MPOAABIA U 32 €r0 CUET MOTPEOUTENH TOIKEH BO3BPATUTh TOBAP C HETOCTATKAMI.

[Ipu »TOM TMOTpeOHTENH BIpaBe MOTPeOOBATH TaKKe IMMOJHOTO BO3MEMIECHHS YOBITKOB, MPUYHHEHHBIX €My
BCJICJICTBHE TPOJAXKK TOBapa HEHAIJICIKAIIECTO KauyecTBa. YOBITKM BO3MEIIAIOTCA B CPOKU, YCTAHOBJICHHBIC
HACTOSIIUM 3aKOHOM JUTs YJIOBICTBOPCHUS COOTBETCTBYIOIINX TPEOOBAHUMN MTOTPEOUTEIIS.

B oTHOLIEHMHM TEXHUYECKH CJIO0XKHOTO TOBapa HOTpeOUTENb B ciydae OOHapy>KeHHs B HEM HEIOCTATKOB
BIIpaBe OTKa3aThCs OT HMCHOJHEHHs IOTOBOpa KyIUIM-POAAXH M MOTpeOOBaTh BO3BpaTa YIUIAUCHHOH 3a Takoif
TOBap CyMMBI JIN0O TPEIbSIBUTH TPEOOBaHHWE O €ro 3aMeHe Ha TOBap ATOU ke MapKd (MOIETH, apTUKYyJa) WIH Ha
TaKOMH ke TOBap OPYroi Mapku (MOJEIH, apTUKYJIA) C COOTBETCTBYIOIIUM IIepepacyeToM NOKYITHOM IIeHbI B TCUCHUE
ISTHAUATH JHEH co JHSA mHepelavyd NOTPEOMTENI0 Takoro ToBapa. [I0 HMCTEUeHHWHM JTOrO CpOKa yKa3aHHbBIC
TpeOOBaHUS MOATEKAT yJOBICTBOPEHHUIO B OJHOM H3 CIEIYIOIIUX CIIy4aeB:

o0HapyKeHHe CYLECTBEHHOI0 HEJJOCTaTKa TOBApa;
HapyLICHUE YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHS HEIOCTATKOB TOBapa;

HEBO3MOXKHOCTb HCIIOJIB30BAHHA TOBApa B TCUCHHUC KAXKIAOIO Iroja FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH
OoJiee yem TpuauaThb JIHEH BCIIEACTBUE HCOJHOKPATHOTO YCTPAHCHUA €T0 pa3JIMIYHbIX HEAOCTATKOB.

IlepeueHb TEXHUYECKU CIIOKHBIX TOBapoB yTBepxkaaercs IIpasurensctBom Poccuiickont denepanun.
(. 1 B pen. ®enepanproro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOoBaHusl, yka3aHHbIE B IHKTe | HACTOALICH CTATBH, NMPEABSIBISIOTCSA MOTPEOUTENEM IPOAABILY JTHOO
yHOJ’IHOMO‘IeHHOﬁ OpraHnu3alnuv Uin YNOJIHOMOYCHHOMY MHAUBUAYAJTbHOMY NMPEANPUHUMATEIIIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. Motpebutenp BrmpaBe NPeObsSBUTH TPeOOBAaHHS, yKa3aHHble B a03alax BTOPOM M ISTOM MyHKTa |
HACTOSIIEH CTaTbu, M3TOTOBUTENIO, YIOJHOMOUYEHHOW OpPraHM3allid WIN YINOJHOMOYEHHOMY HWHAMBUAYaJbHOMY
NpeANPUHIMATENI0, IMIOPTEDY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwMmecrto mpenbsiBiieHus 3TUX TpeOOBaHUiI MOTPEOUTENh BIpaBe BO3BPATHTh M3TOTOBUTEIIO MM UMIIOPTEPY
TOBap HEHa/IIEXKAIIEro KayecTBa 1 MoTpedoBaTh BO3BpaTa YIUIaueHHOM 32 HEr0 CyMMBI.
(B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuny. - @enepanbhelii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTCcTBHE y TOTPEOUTEN KaCCOBOTO WIJIM TOBAPHOTO YeKa MO0 MHOTO JOKYMEHTA, YAOCTOBEPSIOIIIX
(akT 1 yCIOBHS MOKYIIKU TOBapa, HE SBJIACTCS OCHOBAHHEM IS OTKa3a B YIOBICTBOPCHUH €ro TpeOOBaHUH.

IIpomaBernr (M3rOTOBHTENB), VIIOJHOMOYCHHAS OpPraHM3allsl WM YIIOJHOMOYCHHBINH WHIWBHIYAaTbHBIH
MpeANpUHIMATE b, UMIOPTEP 00s3aHbI MPUHATH TOBAap HEHAUIC)KAIIEro KauyeCcTBa Yy MOTPEOWTENs] U B cliydae
HEOOXOAMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTesp BIpaBe y4acTBOBaTh B IMPOBEPKE KauecTBa
TOBapa.

(B pen. denepanpHOTro 3aK0HA OT 21.12.2004 N 171-D3)

B ciywae cmopa o mpuyYMHaxX BO3HMKHOBEHHS HEJOCTATKOB TOBapa IpojaBel] (M3TOTOBHTEND),
YIOJHOMOYEHHAs] OPTaHM3aIMsl WM YIIOJHOMOYEHHBIH WHAMBUIYAIbHBIN IpeIIpUHAMATEb, UIMIOPTEP 00sS3aHbI
MPOBECTH HKCIIEPTH3Y TOBapa 3a CBOH cueT. DKCIepTH3a TOBapa MPOBOIUTCS B CPOKH, YCTAHOBJICHHBIE CTAThIMH
20, 21 u 22 nacrosmero 3akoHa ISl YIOBIETBOPCHUS COOTBETCTBYIOIUX TpeboBanuii morpeduremns. [lotpedburens
BIIpaBe IPHCYTCTBOBATH IIPH IPOBEICHIN SKCIEPTH3bI TOBapa M B CIydae HECOIJIacHs C e¢ pe3yabTaTaMH OCIIOPHTh
3aKIII0YCHHE TAKOH SKCHEePTHU3HI B CyIeOHOM IIOpSIIIKE.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecimu B pesynabprare 3KCHEPTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HHKIIM BCJIEICTBHE
00CTOATENBCTB, 32 KOTOPBIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENIh 00sI13aH BO3MECTUTH IMPOJIABILY
(M3roTOBUTEINIO), YIIOJHOMOYCHHON OpraHU3aluK WK YIOJTHOMOYCHHOMY WHIMBHIYAILHOMY MPEINPUHUMATEIIO,
HUMIIOPTEPY PACXOJIbl HA MPOBEICHUE IKCIICPTH3bI, & TAKIKE CBSI3aHHBIC C €€ MPOBEACHUEM PACXO/Ibl HA XPAHCHUE U
TPaHCIIOPTUPOBKY TOBapa.

(8 pen. ®enepampHoro 3akoHa oT 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. Hpo;[aBeu (I/ISFOTOBI/ITeﬂb), YIIOJTHOMOYCHHAA OpraHu3anusa WJIn yHOHHOMO‘IGHHbIﬁ I/IH,Z[I/IBI/II[yaJ'IBHHﬁ
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npeAnpruHUMATENb, UMIIOPTEP OTBEYACT 332 HEJAOCTATKH TOBapa, HA KOTOPHIH HE YCTAHOBJICH TapaHTHUHHBIA CPOK,
€CITH MOTPeOUTEIh TOKAXKET, YTO OHU BO3HHUKIIU JI0 [Iepelavyr ToBapa MOTPEOUTEIII0 UITH 110 IPUYHHAM, BOSHUKIIAM
JI0 3TOT'0 MOMEHTA.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-®3)

B otHOomeHmn TOBapa, Ha KOTOPHI YCTaHOBIIEH TapaHTHHHBIA CPOK, TponaBer] (M3TOTOBUTEIH),
YIOJHOMOYCHHAS OpraHU3allys WIH YIIOJTHOMOYCHHBIH WHIUBUAYAIbHBIN TPEANPUHUMATEIb, HMIOPTEP OTBEYACT
3a HEJOCTAaTKH TOBapa, €CJIM HE JOKAXKET, YTO OHHM BO3HUKIIM TIOCJIE MEpeaadyd TOBapa MOTPEOUTENIO BCIICACTBUE
HApYIICHHUS MOTPEOUTEIIEM MPABUII HCIIOIB30BAHUS, XPAHCHUS WIM TPAHCIIOPTHPOBKH TOBAapa, ICUCTBUIA TPETHUX
JIVII WJTA HETIPEOIOTMMOM CHITEI.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(1. 6 BBenen @enepanpHbIM 3aK0HOM OT 17.12.1999 N 212-03)

7. JlocTaBKa KpymHOrabapuTHOrO TOBapa M TOBapa BECOM 0oJjiee MATH KUIOTPAMMOB [l PEMOHTA, YICHKH,
3aMeHbl W (WIM) BO3BPaT HMX IOTPEOMTENIO OCYIICCTBISIOTCSA CHJIAMH K 3a CUET IMpojJaBiia (M3rOTOBUTEII,
YIIOJHOMOYCHHOW OpraHM3allii WK YIOJHOMOUYCHHOTO HHIMBHIYaIbHOTO NpPCANPHHUMATEISA, HUMIOpTepa). B
cilydae HEHCIIOJHCHUS JaHHOU 00sS3aHHOCTH, a TAK)KE MPU OTCYTCTBUH MPOJaBIiia (M3rOTOBUTEIS, YIIOJTHOMOYCHHOM
OpraHu3aIlMi WK YIOJIHOMOYCHHOTO HHIWBUAYAJIHHOTO MPEANPHUHUMATENS, UMIIOPTEPa) B MECTEC HAXOXKICHHS
NOTpeOuTeN sl AoCTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYILIECTBIATHCS motpedutenem. [Ipu stom
npojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAS  OpraHW3alus WIM  yIOJHOMOYEHHBIH  WHAWBHIyaTbHBIN
HpeANpUHUMATENb, UMIIOPTEP) OO0s3aH BO3MECTHTh MOTPEOMTENI0 PACXOJbl, CBS3aHHBIE C JOCTABKOW U (WJIH)
BO3BPATOM yKa3aHHbBIX TOBAPOB.

(. 7 B pen. ®enepanpHOTo 3aK0HA OT 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsBIeHUs] IOTpeduTe1eM TPeOOBaHMIi B OTHOLLIEHUM HEJOCTATKOB TOBapa

1. TloTpeOutens BIpaBe MPEABSIBUTH NMPETyCMOTPEHHBIE cTaThed 18 Hacrosimero 3akoHa TpeOOBaHUS K
MpoJaBIly (M3TOTOBHUTENIO, YIOJHOMOYEHHOW OpraHW3allud WM  YIMOJHOMOUYEHHOMY HWHIUBUAYATbHOMY
MpEeANPUHUMATETI0, HMMIIOPTEPY) B OTHOIICHHHM HEJIOCTATKOB TOBapa, €CIM OHUM OOHAapy>KEeHbl B TEUEHUE
TapaHTUHHOTO CPOKA WIIM CPOKA FOJJHOCTH.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmIECHMM TOBAapOB, HAa KOTOpBIC TapaHTUIHBIC CPOKH WA CPOKH TOJHOCTH HE YCTaHOBJICHEI,
MOTpeOUTENb BIpaBe NPEIbSIBUTh yKa3aHHbIC TPeOOBaHHMs, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B pa3yMHbII
CpPOK, HO B MpeJienax ABYX JIET CO JHS Mepefadyn UX MOTpeOuTeNto, eciu Ooee IMTeIbHbIE CPOKH HE YCTAHOBJICHBI
3aKOHOM HJIU IOTOBOPOM.

(. 1 B pen. denepanpHOTOo 3aK0HA OT 17.12.1999 N 212-D3)

2. TapaHTHHHBI CpPOK TOBapa, a TaKXKe CPOK €ro CIIy)KObl HCUHCISETCS CO IHS Mepefadd ToBapa
MOTPEOUTENI0, €CIM MHOE HE INPEeNyCMOTPEHO JIOroBopoM. Eciu neHp nepepauyn yCTaHOBHTH HEBO3MOXKHO, 3TH
CPOKHU MCUHCIISIIOTCS CO JHS U3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Jiisi ce30HHBIX TOBapoB (00YBH, ONEXKIBI M MPOYMX) ITH CPOKH HCUUCISIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO ONPEACISIETCS] COOTBETCTBEHHO CyOBhekTaMu Poccuiickoit
Denepaliui UCXO/1s U3 KIMMATHUCCKUX YCIOBUN MECTa HAXO0XKICHHSI MOTPCOUTENCH.

ITpu mpopaxe ToBapoB IO 00paslaM, IO MOYTE, a TAKXKEe B CIydasx, €CIM MOMEHT 3aKIIOYEeHHs JIO0Tr0BOPa
KyIUTU-TIPOAaKH M MOMEHT IIepeladll ToBapa HOTPEOHTENI0 HE COBMNAJAIOT, 3TH CPOKH HCUYHCISIOTCS CO JHS
JOCTaBKH ToBapa morpedurenmo. Ecian morpeOutesis JHIIEH BO3MOXHOCTH HCIIONb30BATh TOBAp BCIEACTBUE
OOCTOSITENIBCTB, 3aBUCAIIMX OT MpOJaBIa (B YaCTHOCTH, TOBap HYXIAaeTcsi B CICHHAJIbHOH YCTaHOBKE,
HOJAKJIIOYCHHU MM COOpKe, B HEM UMEIOTCSI HeIOCTATKH), TAapaHTHHHBIN CPOK He TeUeT A0 YCTpaHEHHs MPOIaBIOM
TakuX 00CTOATENLCTB. Ecau JACHb NOCTaBKHU, YCTAHOBKHU, MMOAKITIOYCHU, C60pKI/I TOBapa, YCTpaHCHUA 3aBUCAIINX OT
npoJaBLua OOCTOSTENBCTB, BCIEACTBHE KOTOPBIX MOTPEOMTENIh HE MOXKET HMCHOJIB30BAaTh TOBAp II0 HA3HAUCHHIO,
OIIPEJIeTUTh HEBO3MOXKHO, 3T CPOKU MCUUCIISIOTCS CO JTHSI 3aKJIFOUESHHUS! IOTOBOPA KYILIH-TIPOJIaXKH.

(B pen. @enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

A63ar1 uckiroueH. - GegepanbHbiil 3akon ot 17.12.1999 N 212-03.
CpoK TOJIHOCTH TOBapa OMPEAENSTCS MEPUOOM, UCUUCISIEMBIM CO JIHS M3TOTOBJICHUSI TOBAapa, B TEUCHHE
KOTOPOIro OH IMpUIOJ€H K HCIIOJb30BaAHUIO, WJIN HaTOﬁ, J10 HaCTYIJICHUA KOTOpOﬁ TOBAap HPUTOACH K

HCIIOJIb30BAHHUIO.

[IpoIOIKUTENFHOCTh CPOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH OOS3aTENLHBIM TPEOOBAHHUAM K
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0e30TacHOCTH TOBapa.
(B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-®3)

3. FapaHTHﬁHHC CPOKH MOTYT YCTAaHABJIMBATHBCA Ha KOMIUICKTYIOIIUE HWU3ACIINA W COCTAaBHBIE YaCTH
OCHOBHOT'O TOBapa. FapaHTHﬁHLIe CPOKHU Ha KOMIUICKTYIOIHUC U3JACIUA U COCTABHBIC YaCTU UCHUCIIAIOTCA B TOM K€
MOpAAKE, UTO U FapaHTPIﬁHLIﬁ CpPOK Ha OCHOBHOI1 TOBap.

lapanTniiHble CPOKM HAa KOMIUICKTYIOIIME HW3JEIHs M COCTaBHBIE YacTH TOBapa CUHUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJHe, €CIM HWHOEe HE YCTaHOBJIEHO NOroBopoM. B ciywae, ecim Ha
KOMIUIEKTYIOIIee H3JeNe M COCTaBHYIO 4acTb TOBapa B JOTOBOPE YCTaHOBJIEH TIapaHTHIHBI CPOK MeHbLICH
MPOJOJDKUTEIFHOCTH, YeM TapaHTUHHBI CPOK Ha OCHOBHOE H3JEIHe, IIOTPEeOUTENs BIpaBe INPEBSIBHUTDH
TpeOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH KOMIUICKTYIOLIErO HM3JENHs M COCTAaBHOM YacTH TOBapa, NpPU HX
OOHapyKeHHUH B TEUEHUE FAPAaHTUHHOIO CPOKA HAa OCHOBHOE U3JIENIHE, €CIM HHOE HE IPEyCMOTPEHO JOTOBOPOM.
(B pen. PenepansHoro 3akoHa oT 17.12.1999 N 212-03)

Eciiu Ha KOMILICKTYIOIIEE W3MCINE YCTAHOBJICH TapaHTHHHBIA CPOK OOJNBIICH MPOJAODKUTCIBHOCTH, YeM
TapaHTUHHBIA CPOK Ha OCHOBHOW TOBAp, MOTPEOUTENh BIpaBe MPEIbSIBUTH TPEOOBAHUS B OTHOIICHUH HEIOCTATKOB
TOBapa IpH yCIOBUH, YTO HEAOCTATKH KOMIUICKTYOIIETO U3ACIHs OOHAPYKCHBI B TCUCHHE TApaHTUHHOTO CPOKa Ha
9TO U3JEIHNE, HE3aBUCUMO OT UCTEUEHUS TapaHTUITHOTO CPOKA HA OCHOBHOM TOBap.

4. CpoxH, yKa3aHHBIC B HACTOSIICH CTaThe, TOBOIATCS IO CBEICHUS IOTpeOUTENs B HHGOpMAaLUu O ToBape,
MPEOCTaBIAEMON ITOTPEOUTENIO B COOTBETCTBHUH CO cTaThel 10 HacTosmero 3akoHa.

5. B ciyyasx, Korja npenyCMOTPEHHBI JOTOBOPOM TapaHTUIHBIA CPOK COCTAaBJISIET MEHEE IBYX JIET U
HEJIOCTaTKM TOBapa OOHapy)KEHbI MOTPEOWTETIEeM 10 MCTEUYEHHH TapaHTHHHOTO CPOKa, HO B INpeZenax ABYX JIET,
MOTPeONTENHs BIpaBe INPEIbSIBUTh NPOJABIY (M3TOTOBHUTENIO) TpPeOOBaHMS, INPEIyCMOTPEHHbIE cTaTheld 18
HACTOSIIIETO 3aKOHA, €CIM JOKaXeT, YTO HEJOCTaTKH TOBapa BO3HUKIM JO €ro Hepefaydl MOTPeOHTEN0 WIH II0
[IPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

(. 5 BBenen denepanabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciygac BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIpaBe MpPEIbIBUTH
HM3TOTOBHUTENO (YIIOJIHOMOYCHHON OpraHW3alliy WIXA YIIOJHOMOYECHHOMY WHAWBUIYAIBHOMY MpEATNPHHAMATEIIIO,
UMIopTepy) TpeboBaHNe 0 OE3BO3ME3THOM YCTPAHEHUH TaKUX HEAOCTATKOB, CIIH JIOKAXKET, YTO OHM BO3HUKIIU 10
repeadu ToBapa MOTPEOUTEII0 WK 10 MIPHYUHAM, BO3HUKIIIAM J0 3TOTO MOMEHTA. YKa3aHHOEe TPEeOOBaHHE MOXKET
OBITh TIPCABSABICHO, CCIM HEIOCTAaTKH TOBapa OOHApYKEHBI 10 MUCTEYCHHU JBYX JIET CO JHS IMEepeladd ToBapa
HNOTPEOUTENIO0, B TEUCHHE YCTAHOBJICHHOIO Ha TOBAp CPOKa CIIY)KObI WIIM B TE€UYEHHE JAECATHU JIET CO JHS Mepenadu
TOBapa MOTPEOUTENIO B CIydae HEyCTAHOBIICHUS CpOKa CiryObl. Eciin yka3zanHoe TpeOoBaHKE HE YIOBIETBOPEHO B
TeUeHHWe IBAAUATH JHEH CO JHS ero NpeIbsBICHUS MOTpeOHTeNieM WM OOHApYKEHHBIH UM HEIOCTATOK TOBapa
SIBJISIETCS. HEYCTPAHUMBIM, TIOTPEOUTEINb 110 CBOEMY BbIOODPY BIIpaBe MPEIbSIBUTH U3TOTOBUTENO (YIOJIHOMOYESHHOMN
OpraHM3alid  WIA  yNOJHOMOYEHHOMY  HHIMBUAYAJIbHOMY  HPEANPUHUMATENIO0,  UMIOPTEPY)  HHBIE
MPeIyCMOTPEHHBIE ITyHKTOM 3 cTaTtbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATHUTH TOBAp M3TOTOBUTEIIO
(YIOTHOMOYCHHOW OpraHM3alvU WU YIOJHOMOYCHHOMY WHIMBUAYAIbHOMY MPEINPUHUMATEIIO, UMIOPTEPY) H
moTpeOOBaTh BO3BpATA YIUIAYCHHOW JCHEKHOM CyMMBEI.

(1. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 20. YcTpaHeHHe HENOCTATKOB TOBapa W3roTOBHTeJNeM (NMPOIABIOM, YIOJHOMOYEHHOW
opraHH3anueil NI yIoJHOMOYeHHBIM HHIUBHAYATbHBIM NPeINPHUHAMATEIEM, HMIIOPTEPOM)
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecim cpok ycTpaHEeHHUs! HEIOCTATKOB TOBapa He ONpPEZEeH B MHUCbMEHHOH (hOpMe COTIIAIIEHHEM CTOPOH,
9TH HEAOCTaTKH JIOJDKHBI OBITH YCTPAaHEHBI M3TOTOBHTENEM (IIPOJABIIOM, YIIOJHOMOYEHHOH OpraHm3anued Win
YIIOJTHOMOYEHHbIM ~ WHIUBHAYJIBHBIM TpEANPUHAMATENEM, HMIIOPTEPOM) HE3aMeUINTEIbHO, TO €CTh B
MHHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIN Ul UX YCTPAHEHHs C y4eTOM OOBIYHO NPUMEHSIEMOro Crocooa.
Cpox ycTpaHEeHHUs] HEIOCTATKOB TOBapa, OMNpeJelisieMblii B MMCbMEHHOH ()OpMe COTNIallleHHeM CTOPOH, HE MOXKET
MPEBBIIATh COPOK IATH THEH.

B cnydae, ecnmum BO BpeMs YCTpaHEHMs HEJIOCTAaTKOB TOBapa CTaHET OYEBHIHBIM, YTO OHM He OyayT
YCTpaHEeHBI B ONPEICICHHBIN COTJIAllICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIFOYHTh COTJIAIICHHE O HOBOM CPOKE
YCTpaHEHHUs] HEJOCTATKOB, TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOOMMBIX ISl YCTpPAHEHHs HEIOCTaTKOB TOBapa
3alacHBIX YacTeil (aeTaseil, MaTepuaoB), 000pyIOBaHUS MM MMOJ0OHbBIC IPUYMHEI HE SBISIOTCS OCHOBAHUEM IS
3aKITIOYCHHMS COIJIAIICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYLICHHE CPOKa,
OIIPEJICTICHHOT0 COIVIAILIEHNEM CTOPOH NEPBOHAYAIBHO.

(. 1 B pen. ®enepanbuoro 3akona ot 25.10.2007 N 234-D3)
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2. B OTHOIIEHMM TOBApOB JJIMTEILHOTO MOJB30BAaHMS HM3TOTOBHUTEIb, MPOJABEL JIMOO YIIOJHOMOYEHHAs
OpraHM3anysd WIM YIOJHOMOYEHHBIH WHAMBUIYAJIBHBIM INpEANpPUHUMATENs O0S3aHBl MNpPU  IPEIBSIBICHUN
moTpeOuTeNIeM YKa3aHHOTO TpPeOOBaHHS B TPEXIHEBHBIH CPOK O€3BO3ME3HO IPEJOCTaBUTH IOTPEOWTENIO Ha
MEPHO PEMOHTA TOBAp UIUTEIBHOTO MONB30BAHUS, OONAAIOMNN 3TUMU )K€ OCHOBHBIMH IMOTPEOHUTEIHCKHMHU
CBOHCTBaMH, OOECIIEUMB JOCTaBKy 3a CBOW cueT. [lepedeHp TOBapOB AJIMTENIHHOTO IOJH30BAHUS, HA KOTOPBIE
yKa3zaHHOe TpeOOBaHNE HE paclpocTpaHsercs, ycranaBnuBaeTcs [IpaButenscTBoM Poccuiickoit @eneparmm.

(B pen. ®enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B ciywyae ycrpaHeHMs HEJOCTATKOB TOBapa rapaHTHHHBIN CPOK Ha HEro NpOJUIeBaeTCs Ha INEPHON, B
TEYEHHE KOTOPOTo TOBAP HE HCIIOB30BAJICA. YKa3aHHBII IEPUOA UCUUCISETCS cO JHS OOpalleHus MOTPeOUTeNs C
TpeboBaHHEM 00 YCTpAaHEHHH HEJOCTATKOB TOBapa JO IHA BBIAAYM €ro IO OKOHYaHWHM peMoHTa. IIpu Bbimaye
TOBapa W3rOTOBHUTENb (TIPOJaBel], YNOJIHOMOYCHHAs OpraHM3alMs WIM YIOJHOMOYCHHBIH HWHAMBHIYaJIbHBIH
npeaIpHHIMAaTellb, UMIIOPTEP) 00S3aH NPEIOCTABUTH B IIMCBMEHHOH (opMme MoTpeOuTeNto MHPOPMALHUIO O JaTe
oOpamnieHHsi moTpeOuTeNss ¢ TpeOoBaHHEM 00 YCTpaHEHHM OOHapy)KCHHBIX WM HEJOCTaTKOB TOBapa, O Jare
nepeaayn ToBapa MOTPeOUTeNeM I YCTpaHeHHs HEeOCTaTKOB TOBapa, O JaTe YCTPAaHEHHs HEIOCTaTKOB TOBapa C
HUX OIIMCAHUCM, 00 HCIOJIB30BaHHBIX 3allaCHBIX YaCTAX ():[eTame, MaTepI/Ianax) U O Jar€ BblAa4u TOBapa
MOTPEOUTENIO IO OKOHYaHUH YCTPAHEHUS HEIOCTATKOB TOBApA.

(B pen. ®enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ipu ycTpaHEeHHH HEJIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILICKTYIOMIETO M3C/IUS MM COCTaBHOM
YaCTH OCHOBHOTO M3[IEJIUsI, HA KOTOPbIE YCTAHOBJICHBI APAHTHHHBIC CPOKH, HA HOBbIE KOMIUIEKTYIOIICE U3JEINE
WK COCTABHYIO YaCTh OCHOBHOTO HM3JIENUsI YCTAHABIMBAETCS TAPAHTHIHBINA CPOK TOM Ke MPOJAOJIKUTEIHLHOCTH, YTO
M Ha 3aMEHECHHbIE KOMIUICKTYIOIIEE W3JCIHe MM COCTABHYIO YacTh OCHOBHOTO M3JENUs, €CIH HHOE He
MPEIYCMOTPEHO JAOTOBOPOM, M TAPAHTHHHBIA CPOK MCUYHMCISIETCS CO JHS BbIIAYM IMOTPEOUTEINI0 3TOTO TOBapa IO
OKOHYaHUHN PEMOHTA.

(1. 4 B pen. denepanpHOro 3akona oT 17.12.1999 N 212-D3)

Cratb 21. 3amMeHa ToOBapa HeHa/lJIeXKalllero KauecTna

1.B cjy4dae 06Hapy)KGHI/IH HOTpe6I/ITeJ'IeM HEAOCTAaTKOB TOBapa U NPCAbSABICHUA Tpe60BaHI/I$I O €ro 3aMcHC
apoaaBel (I/ISI‘OTOBI/ITGHL, YIOOJIHOMOYCHHAsA OopraHusanus UIn yHOJ'IHOMO‘IeHHLIi;I I/IHHI/IBI/I,HyaJ'ILHHﬁ
npeaAnpruHuMaTeib, I/IMl'IOpTep) 00513aH 3aMEHHUThH TaKOM TOBap B TCEYCHUEC CEMU HHeﬁ CO IHA MPCAbABIICHUA
YKa3aHHOT'O Tp€60BaHI/I$I HOTpeGI/ITGJ'IeM, a Ipu H€06XOL[I/IMOCTI/I HOHOJ’IHI/ITGJ’ILHOﬁ MPOBCPKU Ka4Y€CTBa TaKOI'O
TOBapa MpoAaBIOM (I/I3I‘OTOBI/ITGHCM, yHOHHOMO‘IGHHOﬁ OpFaHI/I3aHI/Ieﬁ HJKn yIIOJHOMOYCHHBIM WHAWBUAYAJIbHBIM
NpeANnpruHUMATEIICM, I/IMHOpTepOM) - B TCUCHUC JBaJlaTH LlHeﬁ CO JHA NMPEABIABICHUA YKa3aHHOT'O Tp€60BaHI/I$I.

Ecmm y mponaBiia (M3roTOBHUTEIS, YIIOTHOMOYSHHOH OpraHU3alliil WM YIIOJTHOMOYEHHOTO MHAWBHIYaIbHOTO
MpeNpUHAMATENS, UMIIOpPTEpPa) B MOMEHT NPEIBSIBICHUS TPeOOBaHMS OTCYTCTBYET HEOOXOAWMBIA IS 3aMEHBI
TOBap, 3aMEHA JIOJDKHA OBITh MPOBE/ICHA B TEYCHUE MECSI[A CO JTHS MPEIbSIBIICHUS TAKOTO TPEOOBaHUS.

B paiionax KpaiiHero CeBepa M NpHpaBHEHHBIX K HMM MECTHOCTSX TpeOOBaHHE IOTPEOHMTENSI O 3aMeHe
TOBapa IOJJICKUT YAOBJIECTBOPEHHIO IO €ro 3asfBICHHIO B CPOK, HEOOXOOMMBIH [UI OYEPENHOH JOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PAaHOHBI, B CIlydae OTCYTCTBHUS y NMpOJaBLa (M3rOTOBUTEINS, YIOJIHOMOYEHHOH
OpTaHM3alM WX YHOJIHOMOYCHHOTO HHIWBUAYAIbHOTO MPEANIPUHUMATENS, MUMIIOPTEpPA) HEOOXOJMMOTO IS
3aMEHbI TOBapa Ha JICHb NPEIBSIBICHNS YKa3aHHOTO TPEOOBAHMS.

Ecim mms 3ameHBl ToBapa TpeOyercs Oonee ceMH [HEH, MO TpeOOBAaHHWIO TOTPEOHTENS IIPOJABEI]
(M3roToBUTENH JTHOO0 YIMOJHOMOUYEHHAsS OpraHU3alys WX YIOJIHOMOYEHHBIH WHANBUIYAJIbHBIM IpeANpHHUMATENh)
B TEYEHHME TPEX JHEH CO JHS NpenbsBiICHUs TpeOOBaHMs O 3aMeHe ToBapa 00s3aH 0€3BO3ME3JHO NPEIOCTaBHUTh
HNOTPEOUTETI0 BO BPEMEHHOE IOJBb30BaHHE HA MEPHOJ 3aMCHBI TOBAp IJIMTEIBLHOTO MOJIB30BaHMS, 00Jaqaromuii
9THMH XK€ OCHOBHBIMH MOTPEOUTENHCKUMU CBOWCTBAMH, 00ECIIEUNB €ro JOCTABKY 3a CBOHM CYeT. DTO MPaBHIO HE
PacIpoOCTpaHsAeTCsl Ha TOBaphbl, MEpPeYeHb KOTOPBIX OMNpeNelsieTcss B COOTBETCTBHM C HMyHKTOM 2 cTaTbu 20
HACTOSIIErO 3aKOHa.

(B pen. Denepanbhbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIekKAIIero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, He OBIBLIMM B
YHOTpeOICHHH.

IIpu 3aMeHe ToBapa rapaHTUHHBIN CPOK HCUUCISIETCS 3aHOBO CO JIHS MepeJadd ToBapa MOTPeOUTEINO.

Crarbs 22. CpokH yI10BJICTBOPEHHUSI OTAEIbHBIX TPeOOBaHMIT HOTPeOUTEIN
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanus MOTpeOUTENS O COpa3MEPHOM YMEHBIIICHUH OKYIIHOM IICHBI TOBapa, BO3MEIICHUH PacXoJI0B Ha


consultantplus://offline/ref=B2555772172F58F2503D0DB9759E672669E109E7F143D1134B8E231E56FD22F6D6F619E0114D5F5DEFB9E4411379F3116E3D5B3A3CBF97C5l5B5M
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FE9F4498C1943D72F1C51F27DE1D1BF15E1114D555EE0E6E1540221FE1978225A2420BD96lCBDM
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FE9F5498C1943D72F1C51F27DE1D1BF15E1114C5C5DE0E6E1540221FE1978225A2420BD96lCBDM
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FEBF4498C1943D72F1C51F27DE1D1BF15E1114D585AE0E6E1540221FE1978225A2420BD96lCBDM
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FEBF4498C1943D72F1C51F27DE1D1BF15E1114D585BE0E6E1540221FE1978225A2420BD96lCBDM
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FE9F4498C1943D72F1C51F27DE1D1BF15E1114D555FE0E6E1540221FE1978225A2420BD96lCBDM
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E672669E109E7F143D1134B8E231E56FD22F6D6F619E0114D5F5DEFB9E4411379F3116E3D5B3A3CBF97C5l5B5M
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FE9F5498C1943D72F1C51F27DE1D1BF15E1114C5C5EE0E6E1540221FE1978225A2420BD96lCBDM
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FEBF4498C1943D72F1C51F27DE1D1BF15E1114D5854E0E6E1540221FE1978225A2420BD96lCBDM
consultantplus://offline/ref=B2555772172F58F2503D0DB9759E67266DE20FE9F5498C1943D72F1C51F27DE1D1BF15E1114C5C5BE0E6E1540221FE1978225A2420BD96lCBDM

HCIIpaBIICHUE HEIOCTATKOB TOBAapa MOTPEOUTENeM WIH TPETHHM JIMIIOM, BO3BpATe YIUIAUCHHOH 3a TOBAp JCHEXHOI
CYMMEI, a TaKxKe TpeOOBaHHE O BOSMEIICHHH YOBITKOB, IPUYMHEHHBIX IIOTPEOUTEINIO BCIIEACTBUE IPOAAKHI TOBApa
HEHaJUIeKallero KauyecTBa MO0 IPeAOCTaBICHHsA HEHaJuexaed uHQopManud o ToBape, MOMIEKaT
YIOOBJICTBOPEHHUIO IIPOJABLOM (M3TOTOBHTENEM, YHNOJIHOMOYEHHOH OpraHu3alyeil WIM  YHOJIHOMOYCHHBIM
WHIMBUIYaJIbHBIM —IpEANPUHAMATENIEM, HMIOPTEPOM) B TEUCHHE JECATH MJHEH CO IHA NPeIbsABICHUS
COOTBETCTBYIOIETO TPeOOBAHHSI.

(B pen. PenepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Cratbsa 23. OTBeTCTBEHHOCTH MNpoOAaBHA (M3rOTOBUTEJISl, YNOJHOMOYEHHOH OpraHW3anuM WIN
YHOJIHOMOYEHHOT0 HWHIMBUAYAJTBHOIO NpeANpPUHMMATeNs, HMIOPTepa) 3a MNPOCPOYKY BBINOJHEHHSA
TpeGoBaHUIl mMOTpedUTEIsI
(B pen. DenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHne npenycMOTpeHHBIX cTaThsiMu 20, 21 m 22 HacTtosmero 3akoHa CPOKOB, a TaKXKe 3a
HEBBITIOJIHEHNE (33/I€PXKKY BBIITOJHEHUS) TPEOOBAaHHS ITOTPEOUTENSI O MPEAOCTABICHNN €My Ha IEpPHOJl PEMOHTa
(3aMeHBI) aHAJOTUYHOTO TOBapa MpojaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHASI OPTaHM3ALMs WIN YHOJTHOMOYCHHBIN
WHIMBHIYaJIbHBIA peANPUHUMATENb, IMIIOPTED), HOMYCTHBIINN TaKue HapyLICHHs, YIUIAauMBaeT MOTPEOUTEIIO 3a
Ka)XIIbIH IEHb IPOCPOYKH HEYCTOMKY (IIEHIO) B pa3Mepe OHOTO MPOILIEHTA IIEHBI TOBapa.

(B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Ilena ToBapa ompeneNsIeTcs, HCXOIs M3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE
noTpedUTeNs AOHKHO ObUIO OBITh YIOBIETBOPEHO MPOJAABIOM (M3rOTOBUTENIEM, YIOJIHOMOUYCHHOU OpraHu3alffei
WM  YINOJHOMOYCHHBIM HWHIMBHIYAlbHBIM MPEJANPUHAMATENIEM, HMIIOPTEPOM), B JEHb JA0OPOBOIBHOIO
yIOBIETBOPEHUS TAKOTO TPeOOBAHHUS MM B JICHb BHIHECCHUS CYACOHOTO pEIIeHUs, eciiu TpeboBaHue 10OPOBOIBLHO
yIIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBBINONHEHHs TpeOOBaHHN TOTPEOUTENS B CPOKH, MPEAYCMOTpEHHble cTarhsiMu 20 - 22
HACTOSIIEro 3akoHa, MOTPeOHTENh BIpPaBe 10 CBOEMY BHIOOPY NPEIbSIBUTh MHBbIE TPeOOBaHHS, yCTAHOBJICHHBIE
cratbell 18 HacTosmero 3akoHa.

Crarbsa 23.1. IlocneacTBusi HAPYIIEHUs NMPOJABIOM CPOKA Nepefavyd MpeIBapUTEIbHO OILUIAYECHHOIO
TOBapa NOTPEOUTEIII0
(BBemena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-03)

1. JloroBop KyIIH-TIpOJaXH, MpeIycMaTpUBAIOMINAN 00S3aHHOCTh MOTPEOUTENS MpEaBAPUTEIHHO OIUIATHTh
TOBAp, OIDKEH COAEPKATh YCIIOBHE O CPOKE Tepelaurd TOBapa MoTPeOUTEIIIo.

2. B caydae, ecam mpomaBel, MONYYHBIIHNA CYMMY MPEIBapUTEIFHON OIDIATHL B OMPEAEICHHOM JOTOBOPOM
KYIUIH-TIPOAXH pa3Mepe, He UCIIONHMI 005M3aHHOCTH 10 Mepeade ToBapa MOTPEOUTEIN0 B YCTAHOBJICHHBIH TaKUM
JIOTOBOPOM CpPOK, HOTPEOUTENb IO CBOEMY BBIOODY BIIpaBe MOTPeOOBATh:

nepeaayy OIIaYeHHOr0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIHM CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBAPA, HE MIEPEAAHHOTO MPOIABIIOM.

ITpu sToM moTpeOuTENH BIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, NMPHUYMHEHHBIX €My
BCJICACTBHE HApyLIEHUs YCTAHOBJICHHOIO [JOTOBOPOM KYIUIM-NIPOJAXXH CPOKa IIE€peAadud IpeIBapUTEIILHO
OILIAYEHHOI'0 TOBApA.

3. B ciay4ae HapylIeHHS YCTaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJ@KH CPOKa Iepeladd IMpeaBapUTEIHLHO
OIJIAYCHHOTO TOBapa MOTPEOUTENI0 IpoJaBel] YIIaYuBaeT eMy 3a KaKIbIi JAeHb MPOCPOUYKU HEYCTOHKY (IICHH) B
pa3Mepe MOIOBUHBI IPOLIEHTA CYMMBI IIPEABAPUTEIHHOM OILUIaTHl TOBapa.

Heycrolika (meHH) B3BICKMBAaeTCs €O [JHS, KOTrJa IO JOrOBOPY KYyIUIM-TIPOJaKH Iiepeladya ToBapa
MOTPEONTENIO JOJDKHA Obla OBITH OCYIIECTBJICHA, [0 IHSA INepeJaddl ToBapa IOTPEOMTEN0 WIH 10 JHS
YIIOBJIETBOPEHUS TPeOOBaHMUS MMOTPEOUTENS O BO3BPATE EMY NPEIBAPUTEILHO YIUIAYCHHOW UM CYMMBI.

CyMMa B3bICKaHHOH MNOTpeOuTeNneM HEYCTOHKH (TIeHM) HE MOJKET NPEBBIIIaTh CyMMY HpeIBapUTEIbHON
OIIJIaThI TOBApa.

4. TpeboBaHus TOTPEOUTENST O BO3BpaTe YIUTAUYEHHOW 32 TOBAp CYMMBI M O MOJIHOM BO3MEIICHUH YOBITKOB
MOJUIEXKAT YOBJIETBOPEHHUIO MPOJABIOM B TEYCHHE JECSITH OHEH CO JHS MNPEIbSIBICHUS COOTBETCTBYIOILIETO
TpeOOBaHUSI.
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5. TpeOoBanus NOTpeOUTENSA, YCTAHOBJICHHBIC IMyHKTOM 2 HACTOSANICH CTaThW, HE MOJyICKAT
YIOBJIETBOPEHHIO, €CIH TPOJABEI] AOKAXET, YTO HApYIICHHE CPOKOB IE€pelavyd IOTPEOUTEN0 MpeIBapHTEIbHO
OIJIAaY€HHOTO TOBapa MPOU30IIIO BCIEACTBHE HEMIPEOIOINMON CHITBI MITH TI0 BUHE MTOTPEOUTEIIS.

Crartbs 24. PacyeThl ¢ noTpeduTesIeM B cIy4yae NPpHOOPeTeHHsI UM TOBapa HEeHA/lJIeKallero KayecTsa

1. Tlpu 3aMeHe ToBapa HEHaJJICKANIETO KAadecTBA Ha TOBap JTOM ke MapKu (ITHX K€ MOJEIH W (WIIH)
apTHKYJIa) IlepepacyeT IIeHbl ToBapa He MPOU3BOAUTCS.
(B pen. PenepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEKAIEr0 KauyecTBa Ha TaKOM e ToBap Apyroil Mapku (MoJenu, apTUKYJa) B
cilydae, €cliM IIeHa TOBapa, MOJJISKAIET0 3aMEeHe, HIKE LIEHBI TOBapa, NMPEIOCTAaBICHHOTO B3aMEH, MOTPEeOHUTENh
JOJDKEH JOIUIATHTh Pa3HUIly B LIEHAX; B CIydae, €CIH IIeHa TOBapa, IOUIEXKAIIero 3aMeHe, BBIIIE LIEHBI TOBApa,
MPEIOCTAaBICHHOTO B3aMeH, pa3HHIA B IIEHaX BhIIaYMBaeTcsA morpedureno. Llena ToBapa, mouiexariero 3aMeHe,
OTIpeZiesieTCsT Ha MOMEHT €ro 3aMEHBI, a €ClM TpeOOBaHHE MOTPEOWTEINsI HE YIOBIETBOPEHO MPOJABIOM, IIEHA
3aMEHAEMOro TOBapa U LieHa Nepe/laBaeéMoro B3aMEH TOBapa ONPEICIAIOTCS HA MOMEHT BBIHECECHUSI CyJOM PEIlCHUS
0 3aMEHe ToBapa.

(B pen. PenepansHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyuae npeawsBieHHs mOTpeOUTENeM TPEeOOBAaHUS O COPA3MEPHOM YMEHBIICHHU MOKYITHOW IIEHBI
TOBapa B pacueT IMPUHUMAaETCs IIeHa TOBapa Ha MOMEHT IIPEIbSBICHUS MOTpeOuTeIeM TpeOOBaHU 00 YIICHKE WIIH,
€CJIM OHO TOOPOBOJIFHO HE yIOBICTBOPEHO, HA MOMEHT BHIHECEHHS CYJOM PEIICHUS O COPA3MEPHOM yMEHBIICHUH
MOKYITHOM! IEHBI.

(. 3 B pen. denepanpHOro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIIESKAIIETO KauyecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHUS PA3HUIIBI
MEXIy [ICHOH TOBapa, YCTAHOBICHHOH TOTOBOPOM, H IICHOH COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOPOBOIBHOTO
VIOBJIICTBOPCHHSI TaKOTO TPEOOBAHHS WU, €CiOM TpeOOBaHHE JOOPOBOJIBHO HE YIOBICTBOPEHO, HA MOMEHT
BBIHECCHHUS CYJIOM PEIICHHUS.

(1. 4 BBenen denepanbHbiM 3ak0HOM 0T 17.12.1999 N 212-®3, B pen. @enepansroro 3akoHa ot 21.12.2004 N 171-
®3)

5. B ciayuae Bo3BpaTa TOBapa HEHAJIC)KAILETO KA4eCTBa, POJAAHHOTO B KPEANT, MOTPEOUTEIIO BO3BPAILACTCS
yIUTAaueHHas 3a TOBap JIEHE)KHAs CyMMa B pa3Mepe NOTAIeHHOro KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a
TaKKe BO3MEIIASTCs [UIaTa 3a IPeIoCTaBlIeHIe KpeauTa.

(. 5 B pen. ®enepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

6. B cnydac BO3Bpara TOBapa HEHAUICKAIIETO KAdecTBa, MPHOOPETEHHOrO MOTpEeOUTENIeM 3a CYeT
MOTPeOUTENTHCKOTO KpenuTa (3aiiMa), mpoiaBel] 00s3aH BO3BPATUTH MOTPEOUTEIIO YIUTAYSHHYIO 32 TOBAP JACHEXKHYIO
CyMMYy, a TaKKe BO3MECTHTh YIUIAYE€HHbIC I[OTPEOMTENEM NPOLEHTI M HHbIE IUIATEKH II0 JOrOBOPY
MOTPEOUTETHLCKOTO KpenTa (3aiima).

(1. 6 BBenen DenepanpHbIM 3aK0oHOM 0T 21.12.2013 N 363-03)

Crartbs 25. IIpaBo noTpeduTe isi Ha 00MeH TOBapa Ha/JIeKalIero KayecTBa

1. TTotpeburens BrpaBe 0OMEHSATH HEMPOOBOIBCTBEHHBIH TOBAp HA/JICIKALIEr0 KauecTBa Ha aHAIOTMYHBIH
TOBap y MpOJaBlia, Y KOTOPOrO 3TOT TOBap ObLI MPHOOPETEH, eciH yKa3aHHBIH ToBap He mopouien mo gopme,
rabapuram, (acoHy, paclBETKe, pa3Mepy WIN KOMILICKTAIHH.
(B pen. PenepansHoro 3akoHa oT 17.12.1999 N 212-03)

HOTpC6I/ITCHB UMEET MpaBO HA o0MeH HETIPOAOBOJILCTBEHHOTO TOBapa HAMJICKAIIECTO Ka4Y€CTBa B TCUCHUC
YCThIpHAAATH ,I[Heﬁ, HCE CcUUTas AHsS Cro IMOKYIIKH.

OOMeH HenpOAOBOJIBCTBEHHOTO TOBAapa HA/JIeXKAIIEro KauecTBa IPOBOJUTCS, €CIIM YKa3aHHBIH TOBap He ObLI
B YHOTpeOJIEHHH, COXPaHEHbl €ro TOBapHBIN BUA, MOTPEOUTENBLCKUE CBOMCTBA, IUIOMOBI, (paOpHYHBIC SPIBIKH, a
TaKKe MMEeTCs TOBapHBI YeK MM KAaCCOBBIH YeK JHOO WHOW MOATBEPKIAIONIMI OIUIATy YKa3aHHOIO TOBapa
JOOKYMeHT. OTCYTCTBHE y IOTPEOUTENs TOBAPHOIO YeKa WIM KAaCCOBOTO YeKa JIMOO HMHOTO MOATBEPIKIAIOLIETO
OIUIaTy TOBapa JOKYMEHTA He JIMIIAET ero BO3MOXKHOCTH CChUIATHCS HA CBUIETENILCKUE MOKA3aHHS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoB, HE MOJJIEKAmMX OOMEHYy IO OCHOBAaHWSIM, YKa3aHHBIM B HAcTOsIIEH CTaThe,
yrBepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. B cnydae, ecnu aHAJOTHYHBIA TOBap OTCYTCTBYET B MpOJa)ke Ha JIEHb OOpalleHHs TMOTPeOuTeNs K
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MPO/IaBIly, TIOTPEONUTENH BIIPaBE OTKA3aThCS OT MCIIONHEHHS JOTOBOpa KYIUTH-TIPOAAXKH W MOTpeOOBaTh BO3BpaTa
VIUTa9eHHOW 3a YKa3aHHBIH TOBAap IEHEXHOH CyMMBL. TpeOoBaHHMEe HOTPEeOHMTENsI O BO3BpaTe YIUIAYCHHOW 3a
yYKa3aHHBIH TOBap JEHEKHOH CYMMBI IOJUICKHUT YAOBICTBOPEHHIO B TEUCHHWE TpeX THEW co IHS BO3Bpara
yKa3aHHOTO TOBapa.

ITo cornameHuo MOTpeOUTENS C MPOABIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH HPH HNOCTYIUICHUH
aHAJIOTMYHOTO ToBapa B mpoaaxy. [Ipomasen 00s3aH He3aMeUIMTEIBHO COOOIIUTH MOTPEOUTEIIO O MOCTYIUICHUN
AQHAJIOTUYHOTO TOBAPA B IMIPOAAXKY.

(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTtuia cuiry. - ®enepanbuslii 3axoH ot 25.10.2007 N 234-®3.

Crarps 26.1. lucTaHIIMOHHBIH CI0CO0 MPOJAKK TOBapa
(BBemena ®enepanbHBIM 3aK0HOM 0T 21.12.2004 N 171-D3)

1. JIoroBop po3HHYHON KYIUIU-TIPOJIAKHA MOKET OBITh 3aKJIFOUCH HA OCHOBAHWU O3HAKOMJICHHUS MOTPEOUTEIIS
C MPE/I0KEHHBIM MPOJIABIIOM ONMCAHUEM TOBapa MOCPEICTBOM KaTalloroB, MPOCHEKTOB, OyKIETOB, (POTOCHUMKOB,
CPEICTB CBSA3M (TEIEBU3MOHHOW, MOYTOBOM, PAAMOCBSI3M M JPYTUX) WINM HHBIMHM HCKJIIOYAIOIIMMHU BO3MOXHOCTb
HEMOCPEJICTBEHHOTO O3HAKOMIICHHsI MOTPEOHTEINsl ¢ TOBapoM JIMOO 00pa3noM TOBapa IpU 3aKIIOUEHHH TaKOro
JIOTOBOpA (IMCTAaHIIMOHHBIN CITOCO0 MPOIaXKH TOBapa) CrocoOamu.
(B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. IlponaBioM 10 3aKIIOYEHHUS IOTOBOPA JIOJDKHA OBITH IIPEJOCTaBieHa MoTpedutento mHpopmanus o6
OCHOBHBIX NOTPEOUTENBECKUX CBOMCTBAxX TOBapa, 00 ajgpece (MecTe HaXOXKACHUS) MPOIaBIa, O MECTE M3TOTOBICHHS
TOBapa, O TIOJHOM (UPMEHHOM HAaNMEHOBAHHWHU (HAMMEHOBAaHWH) MPOJIaBIa (M3TOTOBUTENS), O IIeHE U 00 YCIIOBHAX
IpHOOpETEeHNs TOBapa, O €ro JI0CTaBKe, CPOKE CIYKOBbI, CPOKE TOJHOCTH U TaPaHTUIHHOM CPOKE, O MOPSIIKE OILIATHI
TOBapa, a TAKXKE O CPOKE, B TCUCHNE KOTOPOTO ACHCTBYET MIPEJIOKEHHE O 3aKIIOYEHUH JOr0BOPA.

3. IloTpeburemo B MOMEHT JOCTaBKM TOBapa JJOJDKHa OBITh B TNHCHBMEHHOW (opMe NpeaocTaBieHa
uH(popManus o ToBape, NpeaycMoTpeHHas crarbeil 10 HacTosmero 3akoHa, a TaKXKe MPeayCMOTPEHHas IyHKTOM 4
HacToAMIeH cTaTbu HHPOPMAIHS O TIOPsAKE U CPOKax BO3BpaTa TOBapa.

4. IToTpebuTens BIpaBe OTKa3aThCs OT TOBapa B JIF0OOE BpeMs JIO €ro MepeavH, a Mocie mepejadd ToBapa -
B TCUCHHE CEMH JTHE.

B ciydae, ecnn mH(pOpMaIUa O TMOpSOKE W CpPoKaxX BO3BpaTa ToBapa HaJIeXkallero KadecrBa He ObLia
MpeOCTaBIcHA B MUCBMEHHON (hopMe B MOMEHT JTOCTAaBKU TOBapa, MOTPEOUTENh BIpaBe OTKA3aThCsA OT TOBapa B
TEYEHHE TPeX MECSILEB C MOMEHTA Mepeaaun ToBapa.

Bo3BpaT TOBapa Ha/UIeXAIETO KadecTBA BO3MOXKEH B CiIydae, €CIM COXPAHEHbl €ro TOBapHBIN BHI,
MOTPEeONTENBCKHE CBOWCTBA, a TAKXKE JOKYMEHT, HOATBEPKIAOMINH (DaKT M yCIOBHS MOKYIKH yKa3aHHOTO TOBapa.
OtcyTcTBHE y TOTpeOHTENs JAOKYMEHTa, MOATBEPXKIAtoIero (GakT W yCIOBHs HOKYNKH TOBapa, HE JIMIIAET €ro
BO3MOXKHOCTH CCHUIATHCS Ha JPYyTHE JI0Ka3aTelIbCTBa IPHOOPETEHNUS TOBapa y JAHHOTO NPOJIaBLa.

[ToTpebuTens He BOpaBe OTKA3aTbCs OT TOBapa HAJUIEXKAIIEro KadecTBa, MMEIONIEro HHIMBUAYaJbHO-
OIIpeieNICHHbIEe CBOICTBA, €CJIN YKa3aHHBIH TOBAap MOXKET OBITh HCIIOJIb30BaH HCKIIOYUTEIEHO IPHOOPETAIONINM €ro
moTpeOuTEIEeM.

ITpn otkasze morpebuTelnst OT TOBapa MPOJABEL JODKEH BO3BPATUTH €My ACHEKHYIO CyMMY, YIUIAUCHHYIO
HOTpeOUTENIEM 10 JJOTOBOPY, 338 MCKIIIOYEHUEM PAcXOJ0B MPOJaBlia Ha JOCTaBKY OT MOTPEOUTENsS BO3BPALEHHOTO

TOBapa, HE MO3AHCEC YEM UE€PE3 ACCATH JHEH co JaHs MPEAbABICHUA HOTpe6I/ITeHeM COOTBETCTBYIOILIETO Tpe6OBaHI/ISI.

5. TlocnenctBust MpoJaX TOBapa HECHAJICKAIICTO KaveCTBa JAUCTAHIHMOHHBIM criocobom MpoJiaku ToBapa
YCTAaHOBJICHBI ITOJIOKCHUAMHU, IPEAYCMOTPCHHBIMU CTATbIMU 18-24 HACTOSIIEro 3aKoHa.

Crartbs 26.2. IlpaBuia npoaaku 0TAeIbHBIX BHI0B TOBAPOB
(BBenena PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-03)

IIpaBuia npojaxu OTAEIbHBIX BUIOB TOBAPOB ycTaHaBnuBarorcs IIpasurensctBoM Poccuiickoit @enepanuu.

Iaasa 1L 3AIIUTA [TPAB IIOTPEBUTEJIEM [IPU BHINOJHEHUU
PABOT (OKA3AHHUH YCJIYT)

Crarbs 27. CpoxkH BbIOJHEHHS Pa00T (0Ka3aHUA YCIYT)
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1. VcnonauTtens 00g3aH OCYIIECTBUTH BBITIOJTHEHHE PaOOTH (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIN
NpaBHJIAMH BBITIOJIHEHHSI OTAENBHBIX BHAOB pabOT (OKa3aHWsl OTMACNBHBIX BHUJIOB YCIYr) HIH JOrOBOPOM O
BBIIOJIHEHWH pPaboT (oka3aHmm yciayr). B moroBope o BBIMONHEHWH paboT (OKa3aHWM YCIYT) MOXKET
NpeyCMaTpUBaThCd CPOK BBINOJNHEHHS pabOThl (OKa3aHUSl YCIYyTH), €CJIM YKa3aHHbIMH IpaBUJIAMH OH HeE
MPEeTyCMOTPEH, a TAK)Ke CPOK MEHBIIEH MPOIODKUTENLHOCTH, YeM CPOK, YCTAHOBJICHHBIH yKa3aHHBIMHU IPaBHIaMHU.

2. Cpok BBINOJHEHHS PabOTHI (OKa3aHUS YCIYTH) MOXKET ONPEACTATBHCS AaTod (MEePHOAOM), K KOTOPOWM
JIOJDKHO OBITh 3aKOHYCHO BEHIMOJIHEHUE pPabOThI (OKa3aHWe yciyrd) wid (M) naTod (IepuomoM), K KOTOPOH
WCTIOTHUTEI TOJKCH MPUCTYIHUTD K BHITIOJHEHHUIO PaOOTHI (OKa3aHHIO YCIYTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbINONHEHHE pabOThl (OKa3aHHE YCIYTH) OCYIIECTBISETCS IO YacTsAM (JOCTaBKa
MEPHOINYECKON NeyaTH, TEXHHYEeCKoe 00CITy)KMBaHUE) B TEUEHHE CPOKa JEHCTBUS JOTOBOPA O BBIIOJIHEHUU PaboOT
(oKa3aHUU YCIYT), MOJDKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIIUE CPOKHU (IICPHO/IBI) BBHIMONHEHHS TaKUX padoT
(oxazaHus yciyr).

ITo corxnamieHnio CTOPOH B JIOTOBOPE MOI'YT OBITh MPEIYyCMOTPEHBI TAKKE CPOKH 3aBEpIICHHS OTICIbHBIX
9TaroB paboTHI (IPOMEKYTOUIHBIC CPOKH).
(1. 3 BBenen @enepanpHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratb 28. [TocieacTBUA HAPYLIEHUSI HCIIOJIHUTEIEM CPOKOB BBHINOJIHEHHUSI PadoT (0Ka3aHUSs YCJIYT)

1. Ecnmu ucmomHUTENbh HApYUIMJI CPOKU BBHIMIOJHEHMsI paboThl (OKa3aHUsl YCIYTH) - CPOKM Haudana u (Win)
OKOHYAHHUS BBIIOJHEHHSA DPAa0OTHl (OKa3aHUSA YCIyrW) M (WIH) NPOMEXKYTOUYHBIE CPOKM BBIIOJHEHHS PaOOTHI
(oKa3aHUS yCIYTHW) WIM BO BpeMs BBIIOJTHEHHS PaOOTH (OKa3aHMS yCIYT'H) CTaJO0 OUYEBUAHBIM, YTO OHA He OyneT
BBITIOJTHEHA B CPOK, TIOTPEOHTEIB TI0 CBOEMY BHIOOpY BIpaBe:

(B pen. ®enepanbHbIx 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYHUTh UCTIOJIHUTEIIIO HOBBIH CPOK;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

MOPYYHTDH BBHIIIOJIHEHHE PaOOTHI (OKa3aHWE YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO IICHY WJIN BBIIIOJTHHUTH €€
CBOMMH CHJIAMH U TIOTPe0OBATH OT UCIOIHUTENSI BO3MEIIEHHS IOHECEHHBIX PacX0/I0B;

HOTpCﬁOBaTL YMEHBIICHNA HCHBI 3a BLITIOJIHCHUEC pa6OTI)I (01<a3aH1/1e YCJ'IyFI/I);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITOJIHEHUH pa0bOTHI (OKa3aHUU yCIyTH).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[MoTrpeOutens BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MCHICHHS YOBITKOB, MPHUYMHCHHBIX MY B CBSI3H C
HapyIIEHHEeM CPOKOB BBITIOJTHEHHUS PaOOTHI (OKa3aHHs yCIyTH). YOBITKH BO3MEMIAIOTCS B CPOKH, YCTaHOBIICHHBIE
JUISL Y/IOBJIETBOPEHMUST COOTBETCTBYIOIIMX TPEOOBAHUH MOTPEOUTEIIS.

(B pen. ®enepanpHOTro 3aKoHa oT 17.12.1999 N 212-®3)

2. Ha3HaueHHBIe TOTpEeOMTEIEM HOBBIE CPOKHM BEITIONHEHHUS PaOOTHI (OKa3aHWS YCIIYTH) yKa3BIBAIOTCS B
JIOTOBOPE O BBINOJIHEHUHU pabOoThI (OKa3aHUM YCIYTH).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciiydae mpocpouku HOBBIX CPOKOB NOTPEOWTENh BIPAaBE MPEIbSIBUTH HCIIOJHHUTENIO MHBIE TpeOOBaHMS,
YCTaHOBJIEHHBIE TYHKTOM | HacTOSIILEN CTaTbU.

3. Lena BrImonHEeHHOW pabOTH (OKa3aHHOH YCIyTH), BO3BpallaeMasl IIOTPEOWTENI0 TpPH OTKa3e OT
UCIIOJIHEHUsI JIOTOBOpA O BBINOJIHEHUU PabOThl (OKa3aHWU yCIIyTH), a TAKXKE YUUThIBaeMast P YMEHBIICHHH LIEHbBI
BBINOJIHEHHOI palboThl (OKa3aHHOM yCIyru), OMpenenseTcs B COOTBETCTBHM C MyHKTamu 3, 4 u 5 crtateu 24
HaCTOAIIET0 3aKOoHa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIOJHEHHS JOTOBOPA O BBIITOJHESHUH PaOOTHI (OKa3aHHU YCIYTH) UCIIONHUTEINb HE BIIPABE
TpeOoBaTh BO3MEIIEHUSI CBOMX 3aTpaT, NPOW3BEICHHBIX B MPOLECCE BBHINIONHEHUST paboThl (OKa3aHUs YCIYyTH), a
TaKKe TUIAThI 32 BHINIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTY), 32 UCKIIOUEHHEM CIIy4asi, €CJIH MOTPEOUTENb MPUHSI
BBITIOJTHEHHYI0 paboTy (OKa3aHHYIO YCIYTY).

(B pen. DenepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63ar uckioueH. - denepanbHbiid 3akoH oT 17.12.1999 N 212-03.
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5. B ciydae HapyIIeHHs! YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHHSI PaOOTHI (OKa3aHHs yCIyTH) WM Ha3HAYEHHBIX
HoTpeOHTeIeM Ha OCHOBAHHMH ITyHKTa | HACTOAIIEH CTaThH HOBBIX CPOKOB HMCIIOJIHUTENb YIUIAYMBACT MOTPEOUTEIIO
3a KaXAbI JeHb (Jac, eCIIM CPOK ONpE/IeeH B YacaxX) MPOCPOUYKH HEYCTOMKY (TIEHIO) B pa3Mepe TpeX MPOIEHTOB
IICHBI BRITTOJTHEHUS paboThl (0Ka3aHUsS yCIYTH), a €CITH I[eHa BBITIOTHEHUS PaOOTHI (OKa3aHHS YCIYTH) TOTOBOPOM O
BBIIIOJIHEHUH Pa0OT (OKa3aHWU YCIYT) HE ONpejesicHa - oOImeil meHsl 3aka3a. JloroBOpoM O BBIIOJHEHHU padoT
(oKa3aHMU YCIIYyT) MEXIY MOTpPeOUTENeM W HCIOJIHHUTEIIEM MOXET OBITh YCTaHOBJICH Ooiiee BBICOKHI pa3Mep
HEYCTONKU (TIE€HH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hadajia BBINIOJHEHMs pabOThl (OKa3aHWs YCIIyrd), ee JTana
B3BICKMBAETCS 3a KaX/bIH /I€Hb (Jac, €CIM CPOK OIPEAEIEH B Yacax) MPOCPOUYKH BILIOTH IO Hayajla BHITIOJHEHUS
paboTHI (OKa3aHMs YCIYTH), €€ dTama WM NPeIbIBICHUs OTpeOuTeneM TpeOOBaHUH, MPEAYCMOTPEHHBIX TyHKTOM
1 HacTosmIEeH CTATHH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJHEHHs pabOThl (OKa3aHHs YCIyrd), ee JTara
B3BICKMBACTCS 33 KaXIbId JCHb (Yac, €CIM CPOK OMpelelicH B Yacax) MPOCPOYKH BIUIOTH 10 OKOHYAHUS
BBIMOJIHEHHUST paOOThl (OKa3aHUs YyCIAyrW), €€ JTala WIH T[PEABbIBICHUS NOTpeOHTeIeM TpeOOBaHUi,
MPEyCMOTPEHHBIX MyHKTOM | HACTOSIIEH CTATHH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOH NOTpeOMTENeM HEYCTOWKM (IIeHHM) HE MOJKeT IPEBBINIATh ILEHY OTAEIbHOI'O BHIA
BBINOJIHEHUA PabOTHl (OKa3aHMSA YCIYTH) WIHM OOIIyI0 IEHy 3aKasa, €ClM IIeHa BBIMOJIHEHHWS OTAEIHHOTO BHIA
paboThI (OKa3aHMA yCIYTH) HE ONpeieeHa JOTOBOPOM O BHIIOJIHEHUH paboThl (OKa3aHUH yCIYTH).

Pa3mep HeycTolKM (IeHHM) ONpeAemsieTCsl, UCXOAs U3 LIECHBI BBIIOIHEHUS paboThl (0Ka3aHUS YCIYTH), a €CIH
yKa3aHHas IIeHa HE OINpeJesicHa, UCXOAs M3 OOmel LeHBl 3aKa3a, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENST MOJDKHO OBIJIO OBITH YJOBJIETBOPEHO HCHOJHHUTENIEM B JIeHb J0OPOBOJIBHOTO
YJIOBJICTBOPEHUS TAKOTO TPEOOBAaHMSI MIIM B JICHb BEIHECEHUS CYAEOHOrO pelIeHus], ecli TpeOOBaHHUE MOTPEOUTEN
JI0OPOBOJILHO yIOBJIETBOPEHO HE OBLIO.

6. TpebGoBanus mMOTpPeOWTENS, YCTAHOBJCHHBIE TIYHKTOM | HacTosmed CTaTbW, HE TOJJIekKaT
YIOBJICTBOPCHHIO, €CIIA UCTIOJHUTENb JOKAXET, YTO HAPYIIEHHE CPOKOB BBHIMOJHCHHS PaOOTHI (OKa3aHHs YCIIyTH)
MPOU30IIUIO BCIICACTBUE HEIPEOIOTUMON CHIBI HITU IT0 BHHE TIOTPEOUTEIIS.

Crartbs 29. IIpaBa noTpeduTe/s Npu 00HAPYKEeHHH HEIOCTATKOB BBINOJHEHHOH padoThl (0Ka3aHHOM
yCIyru)

1. TToTpebutens mpu oOHapy)KEHHH HEIOCTATKOB BEHIIOJTHEHHOH pa0OTHI (OKa3aHHOHM YCIyTH) BOpaBe MO
CBOEMY BEIOOpY MOTPeOOBATE!

6€3BO3ME3THOTO YCTPAaHEHHS HETOCTATKOB BHITIOTHEHHOH paOOTHI (0Ka3aHHOH YCIIyTH);
COOTBETCTBYIOIIETO YMCHBIIICHHUS IICHBI BBITIOJTHCHHON pabOTHI (OKa3aHHOM YCIIyTH);

0€3BO3ME3THOTO H3TOTOBJIECHHUS IPYrod BEIIM W3 OJHOPOAHOTO MaTephaia TaKOro K€ KadecTBa WIIN
MIOBTOPHOTO BBHIMONHEHUST paboTel. [Ipm 3TOM moOTpeOHTENs 0053aH BO3BPATUTH paHES IIEPENAHHYIO €My
UCTIOJIHUTEIIEM Belllb;

BO3MELICHHS TIOHECEHHBIX UM PACXOJIOB 10 YCTPAHEHUIO HEJOCTATKOB BBIIIOJHEHHOH PaboThl (OKa3zaHHOU
YCIYTH) CBOUMHM CHJIAMU MJIM TPETHUMH JIUIIAMH.

VY noBieTBOpeHHe TpeOOBaHUN MOTpeOUTENs 0 6E3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, 00 M3TOTOBJICHUH
JpYyroil BellM WJIM O HOBTOPHOM BBIIIOJIHEHWH PabOThl (OKa3aHWUM YCIyrd) HE OCBOOOXKIAET HCIOJHUTENS OT
OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 32 HapyLICHUE CPOKa OKOHYAHUS BBIIOJIHEHUS paboThl (OKa3aHUsl yCIyTH).

(B pen. PenepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

ITorpeOuTens BIpaBe OTKa3aThCs OT MCHOJHEHHS JOTOBOPA O BBINOJHEHHM pabOTHl (OKa3aHUM YCIYTH) U
MoTpeOoBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CIM B YCTAaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKH
BBITIOJTHEHHOM paboThl (OKa3aHHOW yCIyrn) He ycTpaHeHs! ucrioaHureseM. [lorpedbuTens Takxke BIIpaBe OTKa3aThCs
OT WCIOJIHEHMS JO0TOBOpPA O BBHINMOJHEHHUH PAa0OTHI (OKAa3aHHM YCIIYTH), €CIM MM OOHapyKEHbI CYyLIECTBEHHBIC
HEIOCTAaTKM BBINOJIHEHHON paboThl (OKAa3aHHOW YCIyrH) WM WHBIE CYIIECTBEHHBIE OTCTYNJICHHA OT YCIIOBHH
JOroBopa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-®3)
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[MoTrpeOuTens BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MCIICHHS YOBITKOB, MPHUYUHCHHBIX MY B CBSI3H C
HeIOCTaTKaMH BBIMIOJHEHHOW paboTHI (0Ka3aHHOH yciayru). YOBITKH BO3MEMIAIOTCS B CPOKH, YCTaHOBIICHHBIE IS
yIOBJICTBOPEHUS COOTBETCTBYOILIUX TPEOOBAHUT MOTPEOUTESL.

2. llena BBITOMHEHHOW paboTHI (OKa3aHHON YCIyTHW), BO3BpallaeMas IOTPEOWTENI0 IpH OTKa3e OT
UCIIOJIHCHUS JOTOBOPA O BBIMOJHCHUH PAa0OTHI (OKa3aHHUU YCIIYTH), a TAKKE YUUThIBACMAas MIPU YMCHBIICHUH IICHBI
BBINIOJTHEHHOW DPabOTHl (OKa3aHHOW YCIYTH), ONpEJessieTcsi B COOTBETCTBMM C NMyHKTamu 3, 4 m 5 crateu 24
HACTOSIIEro 3aKoHa.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBSI3aHHBIC C HEJIOCTATKAMHU BBHIIOJIHEHHON pPa0OOTHI (OKa3aHHON YCIYTH), MOTYT OBITh
NPENBSBICHbl IIPU NPUHATHU BBITOJHEHHOW pPaboThl (OKa3aHHOW yCIyrH) WIM B XOJE BBIIIOJHEHUS PabOTHI
(okazaHust yciyru) ambO, €ciaM HEBO3MOXHO OOHApYKHMTh HEJOCTATKH TP IPHHSATHU BBHIIOJIHEHHOW pPabOThHI
(oka3aHHOM yCIyru), B TeUEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITyHKTOM.

[MoTpeOuTens BOpaBe NPEABABIATE TPEOOBAaHUS, CBS3aHHBIC C HEIOCTATKAMH BBIMIOJHEHHOW pPabOTHI
(OKa3aHHOU YCITyTH), €CJIH OHU OOHAPYXKEHBbI B TEUCHHE TaPAHTUHHOTO CPOKA, a TPH €ro OTCYTCTBUU B Pa3yMHBIN
CpOK, B Tpejenax IBYX JIET CO JHsS MPUHSITHS BBIIOJIHEHHOW pabOThl (OKAa3aHHOM YCIYrW) WM MSTH JIET B
OTHOIICHUU HEAOCTATKOB B CTPOCHUH U MHOM HEJABMKUMOM HMYIICCTBE.

(1. 3 B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

4. ViciomHUTENh OTBEYAET 32 HEJOCTATKH paboTh (YCIyTrH), HA KOTOPYIO HE YCTAHOBJICH FapaHTHHHBIN CPOK,
€CJIM TIOTpeOUTeNb AOKAXKET, YTO OHM BO3HMUKIHM O €€ MPUHATHS UM WM MO MPUYMHAM, BO3HUKIIMM JO 3TOTO
MOMEHTA.

B orHomeHnn paboThl (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUNHBIN CPOK, UCTIOTHHUTENh OTBEYACT 32 €
HEIOCTATKH, €CJM HE JOKAXKET, YTO OHU BO3HHKIIU IOCJE MPHHATHSA pabOTh (YCIyrn) MOTPEOHTEIEM BCIICIACTBHE
HApYIICHUS UM MTPABHJI UCIIOJIb30BaHMS Pe3ybTaTta paboThl (YCIyrH), ASUCTBUIM TPETHUX JIUI] HITH HETPEOI0THUMOM
CHJIBI.

(1. 4 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimyyasix, korga npeaycMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHee ABYX JieT (MSATH
JeT Ha HEJBI)KUMOE HMMYIIECTBO) W HEAOCTATKH pabOTHl (yCIyrn) OOHApYKEHBI IMOTPEOHTENIEM IO UCTCYCHUU
TapaHTUHHOTO CPOKa, HO B Npeaeiax ABYX JIeT (MATH JIeT Ha HEIBIKMMOE WUMYIIECTBO), MOTPEOHTENb BIpPABE
MPEIbSIBUTH TPEOOBAHUS, IPEAYCMOTPEHHBIC TYHKTOM | HACTOSIMICH CTaThbU, €CIIM JOKAXKET, YTO TAaKUEC HETOCTATKU
BO3HHKJIU JIO IPHHATHUS UM pe3yibTaTa paboThl (YCIyTH) Wi 110 IPUIHNHAM, BOSHUKIIINM 0 3TOTO MOMEHTA.
(. 5 BBenen denepanabHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJAOCTATKOB pabOTHI (YCIyTH) MOTPEOUTENb BIpaBe MPEAbSIBUTH
HCIIOJIHUTEIIIO TpeOoBaHHEe O O€3BO3ME3THOM YCTPaHEHHH HEIOCTAaTKOB, €CIIM JJOKaXET, YTO HEJOCTAaTKH BO3HHUKIIN
JI0 IPUHATHS UM pe3yiibTaTa paboThl (YCIyry) WM 10 NPUYMHAM, BOSHUKIIUM JIO 3TOT0 MOMEHTa. DTO TpeboBaHHe
MOJKET OBITH MPEIBSBICHO, €CIIM TaKUe HEJOCTaTKH OOHAPYKEHBI 110 UCTEUSHNH JABYX JIET (ISATH JIET B OTHOILIEHUU
HEJIBM)KUMOTO MMYILECTBA) CO JHSA NPHUHATHA pe3yibrara paboTel (yCIyru), HO B Ipeleiax yCTaHOBJIEHHOTO Ha
pe3ynbrar paboThl (YCIYrH) CpoKa CIyKObl MJIM B TEYEHHE JECATH JIET CO JHS NMPHUHATUS pe3yibTata paboThl
(ycmyrn) motpeOuTeneM, ecii CPOK CIIy>KOBI He ycTaHOBJeH. Ecnm manHOe TpeOoBaHHME HE YIOBICTBOPEHO B
TeYeHHe IBaALaTH JHEW CO IHSA ero NpeAbsBICHHs MOTpeOHTeNeM WM OOHAPYXCHHBI HENOCTATOK SBIISCTCS
HEYCTPaHUMBIM, IIOTPEOUTEIH TI0 CBOEMY BHIOOPY BIIpaBe TPEOOBATh:

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

COOTBETCTBYIOIIET0 YMEHBIICHHUS IIEHBI 38 BBIITOJTHEHHYIO padoTy (OKa3aHHYIO YCIIyTY);

BO3MELICHHS TTOHECEHHBIX UM PACXOJIOB 10 YCTPAHEHUIO HEJOCTATKOB BBIIIOJHEHHOH PaboThl (OKa3zaHHOU
YCIYTH) CBOUMH CHJIAMU MJIM TPETHUMH JINIAMH;

0TKa3a OT HUCIIOJIHEHHUS! JOTOBOPA O BBITIOJIHEHHUH PabOTHI (OKa3aHUH yCIyTH) U BO3MELICHHUS yOBITKOB.
(B pen. enepanpHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 30. Cpoku ycTpaHeHHsI HeIOCTATKOB BbINMOJHEHHOH padoThl (OKa3aHHOM YCIyru)
Henmocratku pabotsl (yciryrn) NOKHBI OBITH YCTpPaHEHBI WCIIONHUTENIEM B pa3yMHBIA CPOK, Ha3HAYCHHBIN
moTpeOuTEIEeM.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A63ar1 uckitoueH. - ®enepansHbiii 3akoH o1 17.12.1999 N 212-03.
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HaznadeHHBIN MOTpeOUTENEM CPOK YCTPAaHCHHS HEJIOCTATKOB TOBapa YKa3bIBACTCS B JIOTOBOPE MU B HHOM
MOAMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asIBIICHUH, HAPABJICHHOM MOTPEOHUTENIEM UCTIOTHHUTEITIO.
(B pen. ®enepanpHoOro 3aKoHa ot 25.10.2007 N 234-D3)

3a HapymieHHe MpeIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB yCTpaHEHHsS HEIOCTATKOB BBIITOJHEHHOM
paboThl (OKa3aHHOM YCIIyr'M) HCIIOJIHUTENb YIJIaYMBaeT IOTPEOMTENIO 32 KaKABIH JEHb MPOCPOYKH HEYCTOHKY
(meHr0), pa3sMep M MOPSIOK HCUUCIEHUS KOTOPOH OIpedessitoTcs B COOTBETCTBMM C IYHKTOM 5 CTaTbu 28
HACTOSILEro 3aKoHa.

B ciyyae HapymieHus yKa3aHHBIX CPOKOB NOTpPEOWTENb BIpPaBe MPEIbSIBUTH HCIIOJHHUTENIO HHBIC
TpeOoBaHUs, MPEIyCMOTPEHHBIC TyHKTaMH | 1 4 cTaTtbu 29 HAaCTOAIIET0 3aKOHA.

Crartbs 31. CpoxH y10BJIeTBOPEHUsI OT/IeJIbHBIX TPeGOBAHMIT NOTPedUTEIIs

1. TpeboBauusi moTpeOUTENsT 00 YMCHBIICHHU IICHBI 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEIICHUH PACXOJ0B M0 YCTPAHCHUIO HEJOCTATKOB BBITOJHCHHOMW pabOThl (OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH
WIA TPETHUMH JIMIIAMH, & TaK)Ke O BO3BpAaTe YIIAYCHHOH 3a padoTy (YCIIyry) MEHEKHOW CYMMBI U BO3MECIICHHH
yOBITKOB, IPUYHMHECHHBIX B CBSI3U C OTKA30M OT KMCIOJHEHHUS JOTOBOPA, MPEIYCMOTPECHHBIC MMyHKTOM | cTathu 28 u
nyHktamu 1 u 4 cratbu 29 Hacrosiuero 3aKoHa, MOAJEXKAT YIOBJIETBOPEHHUIO B NECATUAHEBHBIA CPOK CO JHS
TIPEIBSIBIICHIS] COOTBETCTBYIOIIETO TPEOOBAHHS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus moTpebuTENsT 0 0E3BO3ME3THOM M3TOTOBJICHWH JIPYrod BEUIM M3 OJHOPOIHOTO MaTepHhaia
TAKOTO € KadecTBa M O IOBTOPHOM BBHITIONHEHUH PaOOTHl (OKAa3aHUHU YCIYTH) MOJJIEKAT yJOBICTBOPEHHUIO B
CPOK, YCTaHOBJICHHBIH TSI CPOYHOTO BBIIIOJTHEHHUS paboTH (OKa3aHUs YCIyrH), a B clydae, €Cld 3TOT CPOK He
YCTaHOBJICH, B CPOK, IMPEIYCMOTPEHHBIN JOTOBOPOM O BBIIOJIHEHHUH pabOTHI (OKa3aHUHM YCIIYTH), KOTOPHIH OBLI
HEHaJ|JIeKalle NCTIOTHEH.

3. 3a HapylIeHUE NMPETYCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIOBICTBOPEHUS OTICIBHBIX TPEOOBaHHUN
MOTPEOUTENST UCTIONHUTEINh YIUIAYUBAET MOTPEOUTENIO 32 KK/BIH JIeHh MPOCPOUYKU HEYCTOHKY (TEeHI0), pa3Mep u
MOPSI/IOK HCYUCTICHUS KOTOPOIl OIPEAEISAIOTCA B COOTBETCTBHH C ITYHKTOM 5 CTaThH 28 HACTOSIIEro 3aKOHa.

B cayuae HapymieHHs CPOKOB, YKa3aHHBIX B NMyHKTax | W 2 HACTOSIICH CTaThH, HMOTPEOMTEb BIPAaBE
MPEIbSIBUTH MCIIONHUTEIIO WHBIC TPeOOBAHUS, MIPEIyCMOTPCHHBIC IyHKTOM | craThu 28 u myHKTamMu | u 4 cTaThu
29 Hacrosero 3akoHa.

Cratea 32. [IpaBo noTpeduTesss HA 0TKA3 OT UCHOJHEHHS 0TOBOPA 0 BHINOJHEHUH PadoT (0Ka3aHUM

yeayr)
(B pen. ®eaepansHoOro 3akona ot 21.12.2004 N 171-03)

[ToTrpebOuTens BIpaBe OTKA3aTHCS OT MCIIOTHEHHS JOTOBOPA O BEIIOJIHEHHH padoT (OKa3aHWM yCIyT) B JI000€
BpeMsi [IPU YCJOBUH OIUIATHI MCIOJIHUTENI0 (haKTUYECKH MOHECEHHBIX UM PACXOJIOB, CBSI3AHHBIX C HCIOJIHEHHEM
00513aTeNBCTB M0 IAHHOMY JJOTOBOPY.

Crartbs 33. CMmeTa Ha BbINOJIHeHHE Pa0OTHI (OKa3aHHeE YCIYTH)

1. Ha BeimonHeHue paboTHl (OKa3aHWE YCIYTH), NMPEIYCMOTPEHHOW JOTOBOPOM O BBINOJHEHHH PabOTHI
(oKa3zaHMM yCIIyTH), MOXKET OBITh COCTaBJICHA TBEP/as WM PUOIM3UTENbHASI CMETA.

CocTaBiieHHE TAKOH CMETHI 10 TPeOOBAHUIO OTPEOUTENS WK UCIIONHUTENS 00s13aTeIbHO.

2. UcnionHuTens HE BIpaBe TpeOOBATh yBEIMUICHUS TBEPJOH CMETHI, a HOTPEOUTENb - €€ YMEHBIIECHNUS, B TOM
qucie B Clydae, KOrJla B MOMEHT 3aKJIIOYEHHs JOroBOpa HCKIIOUYANach BO3MOXHOCTH MPEAYCMOTPETH IONHBIH
00bEM IMOJIEKAINX BBITIOJHEHHIO paboT (OKa3aHUIO YCIYT) MM HEOOXOAUMBIX JJIsl TOTO PACXOJIOB.

WUcnonHutens umeeT IpaBo Tpe60BaTI) YBEJIMYCHUA TBep}lOﬁ CMCThI TpU CYIIECTBEHHOM BO3pacTaHUU
CTOMMOCTH MaTEePHAJIOB K 000PYI0BAHUSI, IPEIOCTABIAEMbIX HCIOIHUTEIEM, & TAKIKE OKAa3bIBAEMbBIX €My TPETHHUMHU
JHULAMH YCIYT, KOTOPOE HENb3s OBbLIO MPEAyCMOTPETh MPH 3aKIIOYEHHH J0roBopa. [Ipm oTkasze moTpedutens
BBIMOJIHUTH 3TO TPEOOBAHKE HUCIIOJHUTEIb BIPABE PACTOPTHYTH JOTOBOP B CYACOHOM TOPSIIKE.

(. 2 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. Eciu Bo3HHMKJIa HEOOXOIMMOCTH BBIOJHEHMS MOTOJIHHUTENBHBIX paboT (OKa3aHUS OMOJHUTEIHHBIX
yCIyr) M IO 3TOH NPHUYMHE CYIIECTBEHHOTO IPEBBIMICHUS NPHONN3NTEIBHOW CMETHI, HCIOJIHUTENb 00s3aH
CBOEBPEMEHHO MpeaynpenuTrb o0 3ToM mnortpedutens. Ecim notpeOutens He nanm coriiacue Ha NPEBBIIICHHE
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NpUOJIM3UTEIHHON CMETHI, OH BIIPABE OTKA3aThCsl OT MCIOJHEHHUS JI0TOBOpa. B 3TOM cilyyae MCIONHHUTENh MOXKET
TpeOOBaTh OT MOTPEOUTEIS YIIATHI IIEHHI 32 BBHITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

VcnonanTeNns, CBOEBPEMEHHO HE NPEAYNPEIOMBIINN MOTPeOUTENST O HEOOXOOMMOCTH MPEBHIIICHHS
NPUOJTU3UTEIIFHON CMEThI, 00sI3aH UCIIOJIHUTH JTOTOBOP, COXPaHss MPaBO Ha OIIIaTy paboThl (YCIyrH) B Mpeneiax
NpUOTU3UTEITFHON CMETHI.

(. 3 BBenen PenepanabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crartbs 34. BeinoJiHeHne paGoThl M3 MaTepHAJIa HCHOJHUTEJIS

1. Vcnonuutens 00s13aH BBIMOJHUTE PabOTY, OMPEICICHHYIO TOTOBOPOM O BBIITOJHEHHH PabOThI, U3 CBOETO
MaTepHalia i CBOUMHU CPEICTBAMH, €CIM HHOE HE PETyCMOTPEHO IOTOBOPOM.
(B pen. ®enepanphoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonHuTenb, NPeJOCTAaBUBIINA MaTepHan Ui BBHINOJIHEHUS Pa0OTHI, OTBEYAeT 3a €ro HeHaexallee
KauecTBO I10 IIpaBmIaM 00 OTBETCTBEHHOCTH IPOJAABIIA 32 TOBAPHI HEHAJUIEXKAIET0 KaueCcTBa.
(B pen. DenepansHoro 3akoHa oT 17.12.1999 N 212-03)

2. Matepuan HUCHOJHUTENS OIUIAYMBaeTcs HOTpeOUTENeM IpU 3aKIIOYEHHH YKa3aHHOTO JOTOBOpPa
HIOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIIOJHEHUH PabOThHI ¢ YCIOBHEM OKOHYATEIBLHOTO pacyeTa
NP TIOJTyYEeHHH NOTPEOHUTEIEM BBIIOJIHEHHOW HCIIOMHUTENEM pabOThI, €CIIM MHOW MOPSAOK PAacyeTOB 3a MaTepHall
UCIOJIHUTENS He IIPEyCMOTPEH COIIAICHUEM CTOPOH.

(B pen. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B ciyuasix, mpeyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH PAOOTHI, MATEPHal MOXKET OBbITh MMPEIOCTABICH
UCIIOJHUTENIEM TOTpeOUTEN0 B Kpeaut. [locieayiomiee n3MeHEHHE [IEHBI [TPEAOCTABICHHOTO B KPEIUT Marepuana
HCIIOJTHUTEIIS] HE BIICUeT 3a co0ol mepepacueTa.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepHan HCIIOJITHUTEIIA U HCO6XOI[I/IMBI€ JJIA BBIITOJTHCHUA pa60TLI TEXHUYCCKUEC CPCACTBA, HHCTPYMCHTBI
1 IPOYCC JOCTABJIAIOTCA K MECTY BBITIOJTHCHUA pa60T HUCIIOJTHUTCIICM.

Crarbs 35. BeinojiHeHnne padoThl M3 MaTepHaJia (¢ BelIbI0) MOTPeOuTeIs

1. Ecnm pabora BBINOJHSETCS IOJHOCTBIO WM YaCTHYHO W3 Marepuaia (C BelIblo) HOTpeOuTes,
UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (BEIr) U MPaBUIbHOE €TI0 MCIIOIb30BaHuUE.

Hcnonuurens 00s3aH:

MPeayNpEeauTh NOTPEOUTENsI O HEMPUTOAHOCTH WIIM HEZOOPOKAYECTBEHHOCTH IEPEIAHHOTO MOTpeOHTEIeM
MaTepuana (BeIn);

npeaACTaBUTb OTUYECT 00 H3pacXoJ0BaHUU MaT€pUajia U BO3BPATUTH €r0 OCTATOK.

B ciydae monHOM nnm 9acTHYHOW yTpaThl (TIOBPEXKACHUS) MaTepraia (BEIIH), MPHHATOTO OT MOTPEOUTENs,
UCIIOJIHUTENb 0053aH B TPEXJHEBHBIA CPOK 3aMEHUTHh €r0 OJHOPOJHBIM MAaTEPHANIOM (BELIbID) aHAIIOTUYHOTO
Ka4yeCTBa U IO KEJIAHUIO TOTPEOUTENS H3TOTOBUTH M3JICIIUE U3 OJHOPOIHOIO MaTepuana (BEeIy) B pa3yMHBIA CPOK,
a TpU OTCYTCTBHU OJHOPOJHOTO MaTepuaia (BEIlM) aHAJIOTUYHOTO Ka4yecTBa - BO3MECTHTH IOTPEOHTEIIIO
JBYKpaTHYIO I[IEHY YTpaueHHOro (MOBPEKICHHOT0) Marepuana (BEIIM), a TaKXkKe pacxXoJlbl, IMOHECCHHBIC
HoTpeduTeIeM.

2. llena yTpadyeHHOTO (ITOBPEXICHHOTO) Marepraia (BEIIN) OMpenelsieTcs, UCXOAS W3 IEeHBl MaTepuaia
(Bewm), cylecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOHKHO OBUIO OBITH YIOBIETBOPEHO
HUCIIOJTHUTCJIEM B JICHb ILO6pOBOJIbHOFO YAOBJICTBOPCHUSA TAKOI'O TpeGOBaHI/ISI niIn B JCHb BBIHCCCHUSA Cyﬂe6HOFO
peleHus, eciy TpeboBaHe NOTPeOUTeIIs JOOPOBOJILHO yJOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Beriu), MepeIaBaeMOro UCIOIHUTEIO, OMPEICIIAETCS B JOTOBOPE O BHIIIOJIHEHUH PaOOTHI
WM B UHOM JIOKyMeHTe (KBUTAHIMH, 3aKa3€), MOATBEPKAAIOIIEM Ero 3aKIF0UCHHUE.
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. UcnonauTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IMOJHYIO MM YaCTHUYHYIO yTpaTy (TIOBpEXICHUE)
Marepraa (BeIlu), IPUHATOTO MM OT NOTPEOUTeIIs, ecnu NOTpeOUTeNnb NPEeayNpexIeH UCTIOIHUTENIEM 00 0COOBIX
CBOMCTBaX MaTepHaja (BEIIM), KOTOpbIE MOTYT IOBJeYb 3a COOOH €ero MOJHYI WIM YacTHYHYIO YTpaTry
(nmoBpesxaeHue) 100 eciii yKa3aHHbIE CBOIMCTBA MaTepHaia (BELM) He MOTJIH ObITh OOHAPY)KEHBI IIPH HaJUIeKaIIeH
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MIPUEMKE WCTIOTHUTEIIEM 3TOTO MaTepuaia (BeIn).
(B pen. ®enepanpHoOro 3aKoHa ot 17.12.1999 N 212-®3)

Cratbs 36. O0SI3aHHOCTb UCTIOJIHUTEISI HHPOPMHUPOBATH MOTPEOUTEJISA 00 00CTOSITEILCTBAX, KOTOPbIE
MOIYT MOBJUATH HA KavecTBO BbINMOJIHAEMOIl padoThl (0OKa3pIBaeMoOW YCJyrH) WM MNOBJeYb 3a c00O0ii
HEBO3MOKHOCTH €€ 3aBeplIeHUs B CPOK
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)

Hcnonmuurens 00s3aH CBOCBPEMEHHO HMH(OPMHUPOBATH MOTPEOHUTENII O TOM, YTO COOJIIOJCHHE YKa3aHWH
MOTPEOUTENIsT M WHBIE OOCTOSATEIBCTBA, 3aBUCSIIME OT IMOTPEOUTENS, MOTYT CHU3UTH KayeCTBO BBIMOJIHIEMOMN
paboThI (OKa3bIBAEMOM YCITyTH) W TIOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€ 3aBEpIICHHS B CPOK.

(B pen. DenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnu motpebutens, HeCMOTpst HA CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH(OPMHUPOBAHUE HCIOIHUTEIEM, B
pasyMHBIH CPOK HE 3aMEHUT HEMPHUTOIHBINA MM HEOOPOKaYECTBEHHBIN MaTepHall, He M3MEHHUT yKa3aHH 0 criocode
BBINIOJIHEHHsT paboThl (OKa3aHWs YCIyrH) JuOO HE YCTPAHUT HMHBIX OOCTOSITENBCTB, KOTOPbIE MOIYT CHH3HTh
KaueCTBO BBINOJHAEMOIl paboThl (OKa3bIBAEMOW YCIYTH), MCIOJHHUTENb BIIPaBE OTKA3aThCsl OT HCIOJHEHUS
JIOTOBOPA O BBINOJIHEHUHU pabOoThI (OKa3aHUM yCIIyTH) U MOTPEOOBATh IIOJTHOI'O BO3MEILICHHUS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratps 37. [lopsinok u popMbI OIJIATHI BHINOJIHEHHOI padoThl (0KA3aHHOMW YCIyIH)
(B pen. ®enepanbHbx 3aK0HOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

ITorpebuTens 00s3aH OIUIATHTH OKa3aHHBIE €My YCIYTH B TOPSAAKE M B CPOKH, KOTOPBHIE YCTAHOBJIEHBI
JIOTOBOPOM C MCIOJHUTEIIEM.
(uacts iepBas B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTrpeOuTens 00s13aH OIUIATUTH BHITIOIHEHHYIO HCTIOHUTENIEM B IIOJTHOM 00beMe paboTy Mmocie ee IpUHATHA
notpebutenem. C coracus norpedburesst padoTa MOKeT ObITh OTUIAY€HA UM IIPH 3aKJIIOUYESHUHU JIOTOBOPA B MOJHOM
pa3Mepe WU IyTeM BbIJaud aBaHCA.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

OruiaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadO0T) MPOM3BOIUTCS MMOCPEACTBOM HATHYHBIX MM OC3HAITMIHBIX
pacyeToB B COOTBETCTBUU C 3aKOHO1aTeNbcTBOM Poccuiickoit denepannu.
(dqactb TpeThs BBeneHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

I[Ipn wucnonb30BaHUU HAMWYHOW (OPMBI pacdyeToB oruiaTa TOBApoB (paboT, yCIyr) MOTpeduTeneM
MPOM3BOJUTCS B COOTBETCTBHM C yKa3aHHEM IIPOJaBIa (MCIIOJHMUTENS) ITyTEM BHECEHMS HAJMYHBIX JICHEKHBIX
CPEACTB TpOJaBLy (WCIIOJNHUTENIO), JHOO B KPEAWTHYIO OpraHW3aluio, JUOO TUIATE)KHOMY arcHTy,
OCYLIECTBIISIIOIEMY JAEATENBHOCTh MO IpUeMy IulaTexed (U3MYecKux Jul, JHUO00 OaHKOBCKOMY IUIATEXKHOMY
areHty (cy0areHTy), OCYLIECTBIISIOIIEMY JESTEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax M
0aHKOBCKOW NESTeTHHOCTH, €CITM MHOE HE YCTAaHOBJICHO (elepalbHBIMH 3aKOHAMH WJIM WHBIMH HOPMAaTHBHBIMH
mpaBoBeIMU akTaMu Poccuiickoit ®enepanuu. Ilpu 3ToM o00s3aTenbcTBa MOTPEOUTENS TEpe] IMPOAAaBIIOM
(McriomHUTEIEM) IO OIUIATEe TOBApOB (PadoT, YCIIyT) CYUTAIOTCS WCHOJIHEHHBIMHU B pa3Mepe BHECCHHBIX JEHEKHBIX
CPEICTB ¢ MOMEHTAa BHECEHHS HAJMYHBIX JEHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABITY (MCIIOIHUTENIO), JTHOO B
KpeAUTHYIO OpPTaHM3aINIo, TUOO0 TUIATe)KHOMY areHTy, OCYIIECTBILIOMIEMY NEATCIFHOCTh 10 TpHUEeMy IUIaTeKeH
¢usmyeckux i, MO0 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIOIIEMY JAEATEIbHOCTh B
COOTBETCTBHH C 3aKOHOJIATEJIbCTBOM O OaHKax U OAaHKOBCKOM JIESITEIbHOCTH.

(B pen. ®enepanpHbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crartbs 38. YTparnia cuiy. - @enepanbHblii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 39. PeryinpoBanue oka3aHus OTAeJbHbIX BUAOB yCJIyT

HOCJ’IGHCTBH?[ HapyuieHus YCJ'IOBI/Iﬁ AOTOBOPOB 00 oKazaHuU OTACJIbHBIX BUAOB YCIYT, €CJIU TAKUC JOTOBOPBI
10 CBOEMY XapaKTEPy HE NOANAAAIOT IIOJ JICHCTBHE HaCTOSIH.[Cﬁ TJ1aBbl, OINIPEACIIAIOTCA 3aKOHOM.

Crarps 39.1. IlIpaBuna okazaHMsi OTAeJbHBIX BHIOB YCJIYI, BbINOJHEHUS] OTAeJbHBIX BHAOB padoT
NMOTPeduTEsIM
(BBenena ®@enepanbHbIM 3aK0HOM OT 18.07.2011 N 242-03)

[IpaBuna oka3aHUS OTHENBHBIX BHUIOB YCIYT, BBIIIOJHEHHS OTHEIBHBIX BHIOB pPAabOT MOTpeOHTEISIM
ycranasnuaroTces [IpaBurenscrBoM Poccuiickoit @enepanuu.
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IFnaga IV.TOCYJIAPCTBEHHAS N OBIIECTBEHHASI 3AIIUTA
ITPAB IOTPEBUTEJIEN

Crartbs 40. @enepaabHblii rocy1apcTBeHHbI HAA30P B 00.1aCTH 3aIUTHI PaB NOTPedUTeJIel
(8 pen. enepanpHOTO 3aK0HA OT 18.07.2011 N 242-03)

1. depepanbHBIi TOCYIApCTBEHHBIH HAA30p B OOJACTH 3aIUTHI IIPaB IMOTpPEOHMTENEH OCYLIECTBIISETCS
YIIOJHOMOYEHHBIM (heiepabHbIM OpraHOM UCIIOJIHUTENIBHOM BIAacTH (Jajee - OpraH rocyJapcTBEHHOI0 HaA30pa) B
nopsiike, ycraHosieHHOM IIpaBurensctBoM Poccuiickoit @enepanuu.

2. denepaibHBIN FOCYaPCTBEHHBINA HAA30p B 00JIACTH 3aIIUTHI IPaB MOTpeOUTENEH BKIIIOYaeT B ceOst:

1) opraHmMsanuio M NPOBEACHHUE MPOBEPOK COONIOACHHS HM3TOTOBUTENSAMH (WCIIOJHUTEINSIMH, HPOJABIAMH,
YIOJTHOMOYEHHBIMU  OPraHM3alUsIMH WM  YHNOJHOMOYCHHBIMM HHIUBUAYAJIBHBIMH  IPEIIPUHUMATEISAMU,
UMIIOpPTEpPaMH, BIAJeNbllaMH arperatopoB) TpeOOBaHUM, YCTAaHOBIEHHBIX MEXKIYHApOIHBIMH JIOTOBOpaMH
Poccuiickoit ®enepannu, HaCTOSIMM 3aKOHOM, APYrUMH (eaepaisbHbIMH 3aKOHAMU W WHBIMH HOPMAaTHBHBIMHU
NpaBOBBIMH akTaMu Poccuiickoit @enepaiy, peryIupyoONMMH OTHOWIIECHUS B O00JacTH 3aIllUTHI IIPaB
norpeduteneil (nasee - odsA3aTeNbHBIC TPEOOBAHNSA), IPEANNCAHUN JOIDKHOCTHBIX JIMIl OPTaHa TOCYAapCTBEHHOTO
HaA30pa;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHM3alMi0O W TPOBEJICHWE IPOBEPOK COOTBETCTBHA TOBapoB (paboT, yciyr) o00s3aTeIbHBIM
TpeGoBaHUAM, 00eCIeUyNBAIOIINM 0€30MacHOCTh TOBapoB (paloT, YCIyr) UL KH3HH U 370POBbS IOTpeOUTENEH,
OKpYXAroIIe cpeibl, MpeAynpekIeHue AeUCTBUN, BBOASAIIUX MOTpeOuTeNnei B 3a0MyKIeHHE, U MIPeIOTBpAIllEHUE
NPUYMHEHHS Bpea IMYILECTBY ITOTPeOUTeNeH, YCTaHOBICHHBIM B COOTBETCTBUH C MEKIYHAPOIHBIMHU JOTOBOPAMH
Poccuiickoit ®@enepanun, (eaeparbHBIMU 3aKOHAMH W WHBIMH HOPMATHBHBIMH NPaBOBBIMH aKTaMu Poccuiickoit
®denepanuy;

3) mpuMeHeHHe B NOPAIKE, YCTAHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit Penepannu, Mep mpeceyeHus
HapymeHnH 00s3aTeIbHBIX TPEOOBaHNH, BEIJAYy MPEAMUCAHNHN O MTPEeKpaIleHNH HapyIIeH!H paB noTpeduTeneH, o
NpeKpaleHn HapyIIeHnH 00s3aTeNbHBIX TpeOoBaHMMA, 00 yCTpaHEHUH BBISBICHHBIX HApyIICHWH OO0S3aTEIBHBIX
TpeOOBaHUi{, IPUBICUCHNE K OTBETCTBCHHOCTH JIMI], COBEPUIMBIINX TAKHE HAPYIICHUS;

4) cuctematndeckoe HaOIIOIEHUE 32 HCIIOTHEHUEM 00S3aTeNbHBIX TPEOOBAHMIA, aHAJN3 U MPOTHO3UPOBAHNE
COCTOSIHUSI HCIIOJIHCHHS O0S3aTeIbHBIX TPEOOBAHMN TPU OCYINECTBICHHH WM3TOTOBUTEISIMH (UCTIONHUTEISMH,
MPOAABLIAMY, YIHOJTHOMOYCHHBIMHU OpTaHU3AISIMA WA YIIOJTHOMOYCHHBIMU WHIUBUAYATbHBIMA
MPEIPUHIMATEIISIMU, AMIIOPTEPAMH, BIIAACIbI[AMU arperaTopoB) CBOCH JCATEIIbHOCTH;

(B pen. denepanpHOTO 3aK0HA OT 29.07.2018 N 250-D3)

5) crartuctudeckoe HabirO[eHHEe B 00JaCTH OOECICUEHHs 3allUThl TPaB MOTpPEOWTENeH, ydeT W aHaau3
Cily4aeB ITPUYHMHEHHUS Bpea KM3HU U 3JJ0POBBIO IOTpeOHTENEH, OKpYKaloIlel cpejie ¥ MMYIIECTBY NOTpeOuTeNeH,
CBSI3aHHOTI'O C NPHOOPETEHHWEM U HCIIOJIb30BAaHHEM TOBAapoOB (paboT, yciyr) ¢ HEJOCTaTKaMHM, OMACHBIX TOBapOB
(pabot, yciayr) nub0 € TpeAOCTaBICHHEM MOTPEOUTENSIM HECBOEBPEMEHHOH, HETIOJHOM, HEJOCTOBEPHOH U
BBOJIANICH B 320y IeHue nH(OpMAIMU 0 TOBapax (paboTrax, yciayrax);

(B pen. PenepanbHoro 3akoHa oT 25.06.2012 N 93-D3)

6) exerofHoe MpoBeJCHHE aHaInu3a U OLEHKH 3()(EeKTUBHOCTH (heiepaabHOrO TOCYapCTBEHHOIO Haa30pa B
00J1acTH 3aIUTHI TIPaB MOTpeOUTEINEH;

7) eXeroaHyr MOATOTOBKY Ha OCHOBAHUH PE3YJIBTAaTOB JEATEIHHOCTH, MPEIyCMOTPEHHON MoAmyHKTaMu 1 -
6 HacTOsIIEero IyHKTa, TOCYIapCTBEHHBIX JIOKJIAJIO0B O 3alluTe IpaB nortpedutenei B Poccuiickoit denepanun B
nopsizike, ycranoBieHHoM IIpaBurensctBoM Poccuiickoit ®denepanuu.

3. K oTHOIIEHNAM, CBS3aHHBIM C OCYLIECTBICHHEM (elepalbHOrO IOCYAapCTBEHHOTO Haa30pa B obnacTu
3alIMTHI IPaB NOTpeOUTENIEH, OpraHu3aluell 1 MPOBEJCHUEM POBEPOK M3TOTOBUTENEH (MCIIONHUTENEH, POAABIIOB,
YIOJHOMOYEHHBIX OpraHM3alldil WM YINOJHOMOUYEHHBIX HHAUBHAYaJIbHBIX HpeANpHHUMATENCH, HUMIIOPTEpPOB,
BIIQJICTIBIIEB arperaTopoB), MPUMEHSIOTCS nojokeHus: denepanbHoro 3akoHa ot 26 nekabps 2008 roma N 294-03
"O 3amuTe TmNpaB IOPUIMYECKUX JIMI] W WHAMBHAYAIbHBIX MpEIIpUHUMATENEH IpH  OCYUIECTBICHUU
roCyapCTBEHHOTO KOHTPOJIS (HaA30pa) M MyHHUIIUIIAIBHOTO KOHTpOA".

(8 pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBiieHHH (enepaabHOro ToCyIapCTBEHHOTO HA/130pa B 00JIACTH 3aIUTHI IIPaB OTpeOuTeNeit
OpPTaHOM TOCYHapCTBEHHOTO Haja30pa IIPOBOAATCS KOHTPOJBbHBIE 3aKyIKM B MOpPSJKE, YCTaHOBJICHHOM
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®denepanbHbIM 3aKOHOM OT 26 nekabpst 2008 roma N 294-®3 "O 3ammre mNpaB IOPUANYECKHUX JIHI H
WHMBHUIYAIbHBIX MOpEANPUHUMATE]ICH [pPU  OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTpois (Haia3opa) |
MYHHUIUITAJIFHOTO KOHTPOIIA'.

KontpomnpHas 3akymka ToBapoB (paboT, ycIyT) MOKET OBITH TIPOBEIEHA OPTaHOM TOCYAapPCTBEHHOTO HaA30pa
He3aMeTUTENIBHO C OJJHOBPEMEHHBIM U3BEILICHUEM OpTraHa IPOKYpaTyphl.
(1. 3.1 BBeneH PenepanbHbIM 3akoHOM 0T 18.04.2018 N 81-D3)

4. IomKHOCTHBIE JIMIA OpraHa rocyJapCTBEHHOTO Haa30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOJIATEIbCTBOM
Poccuiickoit denepannu, UIMEIOT NIPaBo:

1) szampammBaTh W IOJNy4aTh Ha OCHOBAaHUM MOTHBHPOBAHHBIX IHCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYTapCTBCHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIpPAaBIICHHS, OONICCTBEHHBIX OpraHW3alMi, WU3rOTOBUTEIICH
(ucromHUTENCH, NPOMABIOB, YIIOJHOMOUYCHHBIX OpPraHMU3alUil WM  YHOJHOMOYCHHBIX HHIUBHIYabHBIX
npe/NpUHUMATENICH, UMIIOPTEPOB, BIAJCIBIEB arperaropoB) WHPOPMALHUIO ¥ JOKYMEHTBHI MO BOIPOCAM 3aIHUTHI
npaB MoTpeduTeNeii;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2) OeCHpensTCTBEHHO IO MPEABSIBICHUN CIY)XEOHOrO YIOCTOBEPEHHUS M KOMUH MpUKa3a (PacrnopsnKeHWst)
pyKoBOIUTENS (3aMECTUTENsT PYKOBOTUTENS) OpraHa TIOCYAapCTBEHHOTO Hag30opa O HAa3HAYCHHM TPOBEPKHU
MOCEIIATh TCPPUTOPHIO, 3JAHUSA, MOMCIICHUS U COOPYKCHHS, HCIOJIb3yEMbIC HM3rOTOBHUTEIEM (HCIIOJIHUTEIEM,
MPOJABIIOM, YIIOJIHOMOYECHHOW OpraHM3allMed WM YIOJHOMOYCHHBIM WHIMBHIYaJIbHBIM MNPEANPHHAMATEICM,
UMIIOPTEPOM, BIAJENbIEM arperaropa) IPU OCYIICCTBICHUUA CBOSH MEATEIBHOCTH, B IIEJSX IPOBEICHUS
MEpPOIPUATUH 110 KOHTPOJIIO;

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

3) mpoBomuthk 0TOOpP MpoO M 00pas3LOB TOBAPOB, NPEIHA3HAYECHHBIX IS peali3alud M pealr3yeMbIX
MOTPEOUTEISIM, JJIS MPOBEACHUS UX UCCIICTOBAHUMN, HCITBITAaHHH;

4) BBIAABATH H3TOTOBHUTENISAM (MCIOJHUTEIIAM, IPOJABIAM, YIOJHOMOYCHHBIM OpPTraHH3alUsAM KM
YIIOJHOMOYEHHBIM WHAUBHIYAIbHBIM MPEANPHHAMATEISIM, HMIIOPTEPaM, BIIAJENIbl[aM arperaropoB) MpeAnucanus
0 TIPEKPAlICHUU HApYyINICHHW MpaB MOTpPeOUTENeH, 0 MpeKpalleHHH HapYIICHHH 00s3aTeldbHBIX TpeOOBaHU, 00
YCTpaHEHUH BEISBICHHBIX HAPYIICHHUHA 00S3aTEIBHBIX TPEOOBAaHUH, O MPOBEICHUH MEPOTPHUATHN 10 00ECIICUCHUIO
MPEJOTBPALICHUS Bpea XKU3HH, 3J0POBBI0 U HMYIIECTBY OTpEOHTENIEH, OKPYKAIOIICH cpele;

(B pen. ®enepanphoro 3akoHa oT 29.07.2018 N 250-D3)

5) COCTaBIATH TPOTOKONBI 00 aJMUHHUCTPATHBHBIX NPAaBOHAPYIICHHSAX B OOJAaCTH 3amIUTHl TIpaB
noTpedHuTeNeH, paccMaTpUBaTh Jienna 00 yKa3aHHBIX aJMUHUCTPATUBHBIX PABOHAPYIICHUAX W IPUHUMATH MEPHI 10
MPEJOTBPAIICHUIO TAKMX HAPYIICHUMH;

6) HampaBIATh B YIOJHOMOYCHHBIC OpraHbl MaTCpUAJIbI, CBS3aHHBIC C HAPYIICHUSIMH O0s3aTeIbHBIX
TpeOOBaHMH, IS pEIIeHNS BOIIPOCOB O BO30YKICHUH YTOJIOBHBIX JIEN M0 MIPU3HAKaM TPECTYIUICHHIH;

7) obOpamiateCsi B Cy[ C 3asBICHHSIMHU B 3alllUTy MpaB NOTpeOWTENel M 3aKOHHBIX MHTEPECOB OTICIBHBIX
notpebuTesnei (Tpymnmbl MOTpeOUTENel, HEONPEACICHHOTO Kpyra MOTpPEeOUTeNei), a TakkKe C 3asABJICHUSIMH O
JUKBUJAIUN H3TOTOBUTENS (MCIOJHUTENSI, MPOABIA, YIMOJHOMOUYCHHON OpraHu3alMy, UMIOPTEpa, Biajelblia
arperatopa) JMOO O TPEKPANICHUU IEATCIPHOCTH WHAMBHIYAIBHOTO MPEAIPUHUMATENS (YIOJTHOMOYCHHOTO
WHIMBUAYAILHOTO MPEIIPUHUMATEIIS) 32 HEOJHOKPATHOE ([[Ba pa3a WK 0OJice B TCUCHHE OJHOTO KaJICHIAPHOTO
roga) wid rpyboe (TOBJIEKIIEe CMEPTh WM MAaCCOBbIC 3a0O0JICBaHUs, OTPABICHHS JIOJCH) HapyIICHHE IpaB
noTpeduTeseH.

(8B pen. Denepanbhbix 3akoHOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH rocymapcTBEHHOTO Hai3opa MOXKET OBITh MpPHBIEUEH CyIOM K Y4acTHIO B Jelie OO BIIpaBe
BCTyHaTh B JCJIO MO cBOEH WHUIIUATUBC WJIM 10 MHUIUATUBE JIUL, YHAaCTBYIOIIUX B ACJIC, Ui Ja4U 3aKJIIOYCHU 110
Jlelly B LeNsIX 3alluThl MpaB MoTpeduteneil B TOPsSAKE, YCTAHOBIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.

5.1. Ipennucanue, BBIAAHHOE IPH OCYIIECTBICHUHM TOCYZApPCTBEHHOIO HAA30pa B OONACTH 3aIllUTH NpaB
noTpebuTeneld, MOKeT ObITh 00KAaJOBaHO B apOMTPaKHBIA CyH B TEUCHHE TPEX MECSLECB CO JHS €ro Bblmaud. B
cllydae NPHUHATUS 3asBICHHS 00 O0O0XAJIOBaHWM O3TOr0 INPEINUCAHHsA K IPOM3BOJCTBY apOHTPa)KHOrO Cyna
UCIIOJIHEHHE 3TOr0 MpPEANHMCaHWs NPHOCTAHABIMBACTCA 1O [HS BCTYIUICHHS pEILCHUS apOMTPaKHOro cyna B
3aKOHHYIO CHILY.

(1. 5.1 BBeneH PenepanbHbIM 3aKoHOM 0T 21.12.2013 N 363-03)
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6. OpraH rocyIapCTBEHHOTO HAJ30pa BIPaBE JaBaTh Pa3bsCHCHHS IO BOIPOCAM IPUMCHEHUS 3aKOHOB H
MHBIX HOPMATHBHBIX IPaBOBbIX akToB Poccuiickoit Denepariun, peryJupyoOIIMX OTHOIICHHUS B O0JACTH 3aIlUThI
MpaB MOTPEOUTENEH.

7. TocymapCTBeHHBIH HAA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBAaHMSAM OE30MACHOCTH, YCTAaHOBICHHBIM
TEXHUYECKUMHU  PErJIaMEHTAMHM, OCYIICCTBISACTCS TaKXKE  YIIOJHOMOYCHHBIMH  (elepalbHBIMU  OpraHaMu
UCITIOJIHUTENIPHOX BIAaCTH B COOTBETCTBHM C 3aKOHOAATenbcTBOM Poccuiickoil ®epepanuu 0 TEXHUYECKOM
peryJiupoBaHHH.

8. Opran rocysapCTBEHHOTO HaJ30pa COBMECTHO C YIHOJHOMOYEHHBIMH (eepalbHBIMU  OpraHaMu
UCTIOJIHUTENILHOM BIACTH, YKa3aHHBIMH B IIYHKTE 7 HACTOSIIECH CTATbM, OCYIIECTBISIET ()OPMUPOBAHUE U BEICHUE
OTKPBITOTO M OOIIEZOCTYITHOIO TOCYAApPCTBEHHOTO HH()OpPMAnMOHHOTO pecypca B 00JacTW 3aliuThl IpaB
noTpeduTesel, kauecTBa U 0e30MacHOCTH TOBapoB (paboT, yciyr) B MOpsiKe, YCTaHOBJIEHHOM I[IpaBuUTEIbCTBOM
Poccuiickoit ®enepanuu.

(1. 8 BBeneH DenepanbHBIM 3ak0oHOM 0T 25.06.2012 N 93-D3)

9. Opran TOCYIapCTBEHHOTO Haa30pa YTBEPXKIAET METOJIUYECKHE PEKOMEHJAIMU MO0 pa3padoTke u
peai3aniy PerHoHATBHBIX U MYHHUIUIIATBHBIX TIPOTPaMM I10 3aIIUTE MPaB MOTPEONTEIICH.
(1. 9 BBenen @enepanpHbM 3akoHOM 0T 18.03.2019 N 38-D3)

Crarbs 41. O0SI3aHHOCTb U3rOTOBMTEJSI (MCHOJHMTE/S], MPOAABLIA, YIOJHOMOYEHHON OpPraHM3aluM
WIM YNOJHOMOYEHHOI0 WHAMBHAYAJILHOIO NpeAlpUHUMATe/s, UMIIOPTepa, BJaJeiblia arperaropa) mno
NpeI0CcTaBIeHNI0 HHPOPMAIINU OPraHy rocy1apcTBeHHOr0 HaA30pa
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. @eaepanpHoOro 3akoHa ot 18.07.2011 N 242-03)

WsroTtoBurens  (MCHOJNHHUTENH, TPOAABEIl, YNOJIHOMOYCHHAs OpraHu3alus WM  YIOJHOMOYCHHBIN
WHMBHUYaIbHBIN TPEANPUHUMATEI, UMIIOPTED, BIIAJENIEL] arperaTtopa) 1o TpeOoBaHUIO OpraHa roCyAapCTBEHHOTO
Ha/30pa, ero JOJDKHOCTHBIX JIMI[ 00s3aH NPEJOCTaBUTh B YCTAHOBJICHHBIH MMM CPOK JOCTOBEPHBIC CBEACHMUS,
JOKyMEHTAINIO, OOBSICHEHHSI B MHCBMEHHOW M (WJIM) YCTHOHW (opMe M MHYIO MH(OPMAIHMIO, HEOOXOIUMYIO IS
OCYIIECTBIICHHS] OPTaHOM T'OCYIapCTBEHHOTO HA/[30pa U €ro JI0JDKHOCTHBIMH JIMLIAMH TIOJIHOMOYHH, YCTaHOBJICHHBIX
3aKOHOJaTenbcTBOM Poccuiickoit @enepannu.

(B pen. denepanpHOTro 3aK0Ha OT 29.07.2018 N 250-D3)

Cratbs 42. YTpaTuia cuiy. - ®eaepaabHblii 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. [ToJ1HOMOYHSA BBHICHINX HCIOJHHUTEIbHBIX OPraHOB roCyJaPCTBEHHOI BJIACTH CY0beKTOB
Poccuiickoii @enepanuu B 00J1aCTH 3aIUTHI PaB MOTpedUTeNel
(BBenmena ®denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beiciumii MCTIOJTHUTENBLHBIM OpraH rocyJapCTBEHHOH BJIACTH COOTBETCTBYOLIETo cyObekra Poccuiickoit
denepanuy OCYIIECTBISIET MEpPONPHATHSA [0 pealu3aluyd, OOECIEeYeHUIO W 3allUTe IpaB MoTpedureneid u B
npejesiax CBOUX MOJIHOMOYUHN IPUHUMAET ONpPEAEICHHBIE MEPHL.

2. B memsx comedcTBHS 3amure NpaB MOTpeOHMTENedl OpraHbl HCIOJIHUTEIBHOW BJIACTH CYOBEKTOB
Poccuiickoit denepannu pa3padbaTeBalOT PETHOHANBHBIC IPOTPAMMEBI IO 3aIIUTE MIPaB MOTPEOUTENCH M OKAa3BIBAIOT
COJZICHCTBHE OpraHaM MECTHOTO CaMOYINpPAaBJICHUs M OOINECTBEHHBIM OOBEAWHEHHUSM MoTpeduTenei (ux
accouuanyusM, Co3am) B OCYIIECTBICHHH UMH 3alUThI IIPaB IOTPEOUTEINEH.

(m. 2 BBeneH MenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Cratbsa 42.2. Tlepenaya ocyuiecTBJIeHHUs] NMOJTHOMOYMII OPraHa rocyAapcTBEHHOr0 HA/J30pa OpraHam
HCIIOJTHUTENBHOM BJacTH cy0beKTOB Poccuiickoii ®@enepanun
(BBemena dexepansHbM 3aK0HOM OT 13.07.2015 N 233-D3)

ITonHOMOUMS OpraHa rocyJapCTBEHHOTO Haq30pa MO OCYIIECTBICHHUIO ()elepalbHOTO TOCYAApCTBEHHOTO
Hajg3opa B oOOJNacTM 3alWTHl TpaB MOTpeOuTened MOTYT TepenaBaThcs IS OCYIIECTBICHHS OpraHam
HCTIOTHUTENEHOW BiacTH cyObekToB Poccuiickoit deneparmu moctaHoBieHUsiMu [IpaButenscTBa Poccuiickoit
Oeneparyn B mopsiake, ycraHoBieHHOM DenepanbHBIM 3aKOHOM OT 6 okTA0pst 1999 roga N 184-03 "OO6 o6mux
NPUHIUNAX OpPraHU3ally 3aKOHOAATEIbHbBIX (IPEACTAaBUTEIBHBIX) U UCIIOJHUTEIBHBIX OPTraHOB TOCYIApCTBEHHOM
BiacTu cyonsexToB Poccuiickoit deneparum’.

Crartbs 42.3. [Tonaya u paccMoTpeHHe o0palieHuii morpeduTeiei
(BBenena denepansHbIM 3aK0HOM OT 18.03.2019 N 38-D3)
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1. O6parenne TOTpeOUTENsT MOXKET OBITH HAIIPABICHO B IMUCEMEHHOH (hopMe Ha OyMaKHOM HOCHTEIIE HIIH B
JJIEKTPOHHOH (opMe B OpraH TOCYZAPCTBEHHOTO HAA30pa, HWHBIE YIOIHOMOYEHHBIC (hefepalbHbIe OpTaHbl
WCIIOJTHUTENFHON BJIACTH, OpT'aH UCTIOTHUTENFHON BIacTH cyobpekTa Poccuiickoit denepanmu 1160 OpraH MECTHOTO
CaMOYTIPaBIICHHS.

2. Obpamenne NOTpeOHUTENT MOXKET OBITh HAIpaBIIEHO IO TOYTE, C HCIIOIB30BaHHEM HH(OPMAIOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT", B TOM 4Hciie 0(QUIIMaIbHOTO caliTa OpraHa rocyIapcTBEHHOTO Ha30pa,
WHBIX YIOJHOMOYEHHBIX (pellepalIbHbIX OpPTraHOB HCIIOJHHUTENBHOM BIIACTH, OpraHa HWCIIOJHHUTEILHON BIIACTH
cyonpexra Poccniickoit @enepannu mmbo opraHa MECTHOTO caMoyTipaBiieHus (B cyOBpekTax Poccuiickoit @eneparm
- roponax ¢exnepanbHoro 3HadeHuss Mockse, Cankt-IletepOypre n CeBacTonose ¢ HCHOIb30BaHUEM O(QHIIAATEHOTO
caiiTa OpraHa MECTHOTO CaMOYIPAaBJIECHHUSA B CIydae, €CJIM 3TO NPESyCMOTPEHO 3aKOHaMHU CyOBeKTOB Poccuiickoit
®denepanun - TopoJoB ¢enepansHoro 3Ha4eHUst Mocksbl, Cankr-IlerepOypra n CeBacTomnosns), €AMHOTO TOpTana
TOCYAApPCTBEHHBIX W MYHUIUNAIBHBIX YCJIYT JHOO PErHMOHANBHOTO MOPTaia TOCYIapCTBEHHBIX M MYHUIIMIAIbHBIX
YCIYT, & TAK)KE MOXKET OBITh IPUHSATO NIPH JINYHOM TIPHEME 3asSBUTEIIS.

3. B MHOro()yHKIMOHAIBHBIX LEHTPaX MPENOCTaBICHUS TOCYAapPCTBECHHBIX M MYHHLUIAJIBHBIX YCIYT MOTYT
OCYLIECTBIISITHCSL IPHEM OOpaIlleHHH MOTPeOUTENeH U KOHCYIFTHPOBAHHUE MOTPEOUTENeH 0 BOIIPOCaM 3alUThl HX
IIpaB Ha OCHOBAHUH COTJIAIICHUH O B3aMMOIECHCTBHU MEXy MHOTO(QYHKIIMOHAIEHBIMY LIEHTPAMH TIPEIOCTABICHUS
TOCYAApCTBEHHBIX M MYHHIMNAIBHBIX YCIYI M (efepaJbHbIMH OpraHaMH HCIIOJHHUTEIBHOW BJIACTH, OpraHAMH
TOCYAapCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB, OpraHaMH TOCYIapCTBEHHON BiacTH cyObekToB Poccuiickoit
®denepanuy, OpraHaMi MECTHOTO CaMOYIPaBIICHUSI.

Crarbsi 43. OTBETCTBEHHOCTh 3a HapylleHHe MpPaB NOTpeOUTeNeil, YCTAHOBJEHHbIX 3aKOHAMM M
WHBIMU HOPMATHBHBIMH NPaBoBbIMU akTaMu Poccuiickoit @egepannu
(B pen. deaepanpHOro 3akoHa 0T 21.12.2004 N 171-03)

3a HapylieHwe TNpaB MOTpeOUTeNel, YCTAHOBIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMH IPABOBBIMHU
aktamu Poccuiickoii denepanuu, npoaasen (UCTOIHUTENb, U3TOTOBUTENb, YIOTHOMOYEHHAS OpPTaHU3AIMS HWITH
YIIOJTHOMOYEHHBI WHIWBHIYAJIbHBIN TpEANPHHAMATENb, UMIIOPTEP) HECET aJMUHUCTPATUBHYIO, YTOJIOBHYIO FUTU
TPaKIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEeNbCTBOM Poccuiickoit denepanuu.

Crartbs 44. OcymecTBiIeHHe 3aIUTHI PAB NOTpeduTe/Iell OpraHaMu MeCTHOI0 CaMOYIIPABJICHHSA
(B pen. denepanpHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3ammThl mpaB MOTpeOWTENeH Ha TEPPUTOPHHA MYHHIIMIAIBFHOTO O0Opa30BaHMS OpPraHBl MECTHOTO
CaMOYTIPaBIICHHS BIIPaBe:

paccMarpuBaTth oOpameHus IOTpeOuTeNei, KOHCYJIBTHPOBATE HX II0 BOIIPOCAM 3alLHUTHI IIPaB OTpeOHTENeH;
(B pen. PenepansHoro 3akoHa oT 18.03.2019 N 38-D3)

oOparaTbest B Cy/Ibl B 3alIUMTY paB MOTpeOUTeNel (HEonpeAeIeHHOro Kpyra noTpeoureneii);

pa3pabaThIBaTh MyHUIMIIAIBHBIE TPOTPAMMEI 10 3aIIXTE TPaB MOTpeOUTEneH.
(ab3ar BBeien DenepanpubiM 3akoHOM OT 18.03.2019 N 38-D3)

ITpu BeLsIBIECHNH 1O OOpalieHHI0 NOTpeOuTeNss TOBapoB (padoT, yciiyr) HEHa/JIeXKallero KauecTna, a Takke
ONACHBIX JUI JKWU3HH, 3J0pOBbS, HMYILIECTBa NOTpeOMTENell M OKpyKallieil cpeapl OpraHel MECTHOTO
CaMOYIIPaBICHUS HE3aMELIMTEIbHO HM3BEIaloT 00 3TOM (enepalbHbIe OpPraHbl HCHOJHHTEIBHON BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0€30MIaCHOCTHIO TOBApOB (padoT, yciyr).

(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-03)

Yactb TpeTbs yTpatwia cuiy. - @enepanbHbiil 3akoH ot 18.03.2019 N 38-D3.

Crarbi 45. [IpaBa o01ecTBEeHHBIX 00beIMHEHUI MOTPedUTE el (MX accounaIuii, COI030B)
(B pen. ®enepansHOTO 3aK0HA OT 21.12.2004 N 171-D3)

1. 'paxxnane BrpaBe 00BETUHATECS Ha JOOPOBOJIBHOI OCHOBE B OOIIECTBCHHBIC 00BEIMHEHHS TOTPEOUTEICH
(MX accomuanuu, COI3bl), KOTOPEIE OCYIICCTBISIIOT CBOIO JICATEIFHOCTh B COOTBETCTBHH C YCTaBaMH YKa3aHHBIX
00BbeTMHEHNH (MX aCCOIMAINiN, COI030B) U 3aKOHOIATEILCTBOM Poccuiickoit dexepanuu.

2. OOmecTBeHHbIe O00BETUHEHHS NOTpeOuTeNnell (MX accolMalyy, COO3bI) Ul OCYIIECTBICHHS CBOMX
YCTaBHBIX LI€JIEH BIPaBe:
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Y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHHUI K ToBapam (paboTaM, yciayram), a TakKe MPOCKTOB
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit depepain, peryimpyronpx OTHOLICHHS B 00acTu
3aIUTHI TIPaB MOTPEOUTENCIH;

MIPOBOJIUTh HE3aBHCHUMYIO JKCHEpTH3y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a TakKxke
COOTBETCTBUS MOTPEOUTEIILCKAX CBOMCTB TOBAapOB (paboT, yCIIyr) 3asiBICHHON MponaBlamMu (M3rOTOBUTCISIMH,
UCTIOJTHUTEIIIMH ) UHPOPMALIUH O HHX;

OCYILIECTBIISITH OOIIECTBEHHBIH KOHTPOJbL 3a COOJIIOJICHHEM IIpaB NMOTpeOWTENed M HalpaBisTh B OpraH
TOCYAapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOyNpaBicHHS HH(popMaruio o ¢akrax HapyIIeHHH MpaB
noTpeduTenei Ul MPOBEJCHUS HPOBEPKH 3THX (JAaKTOB M NPHUHATHS B CIIydae MX IOATBEPXKACHUS MEp IO
MIPECEUCHNIO HApYIIEHWH MpaB MOTpeOuTenel B MpeAenax IMOJHOMOYMI YKa3aHHBIX OPraHOB, y4acTBOBaTh B
NPOBEJCHUH 3KCIIEpTH3 MO (akTaM HapylIeHHH NpaB NOTpeOuTesnel B CBsI3M ¢ oOpaiieHusMu notpeduresnei. [Ipu
OCYIIECTBJICHUH OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE 00bEeIMHEH s TOTpeduTeNeil (MX accoluanmy, Cox3bl)
He BIpaBe TpeOOBaTh OT H3rOTOBUTENEH (MCIOJHHUTENEH, MPOAABIOB, YNOJHOMOYSHHBIX OpraHW3alMd WU
YIIOJHOMOYEHHBIX MHIMBUAYAIBHBIX TpeIIPUHAMATEINEH, UMIIOPTEPOB) MPEACTABICHHE JOKYMEHTOB (BBIIIOJIHEHHE
JEUCTBUH), 0053aHHOCTB MPEACTABICHUS (BBIMIOJIHEHUS) KOTOPBIX MO0 TPEOOBAHMIO MOTPEOHUTEINST HE yCTaHOBIICHA
3aKOHOM;

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHsITh HHYOPMALMIO O TpaBax MoTpeduTenei 1 0 HeOOXOMUMBIX ASHCTBHUSX IO 3aIIUTE 3TUX TIPaB,
0 pe3yibTaTax CPaBHUTEIBHBIX HCCIEJIOBAaHMH KadecTBa TOBapoB (paboT, yciyr), a Takke HMHYI HH(OpMAIHio,
KoTopasg OyneT crmocoOCTBOBATh peajn3allMd IIPpaB M 3aKOHHBIX HHTEpecoB moTpebureneit. Ilybmukyemsre
0O0IIeCTBeHHBIMH O0BETMHCHUAMH IOTpeduTeNell (MX accoUMalMsMH, COI03aMH) pPe3ylIbTaThl CPaBHUTEIHHBIX
WCCIIeIOBAaHUH KadyecTBa TOBapoB (paboT, YCIyT) He SABISIOTCS PEKIaMOM;

BHOCHTH B (peziepanbHble OpraHbl UCTIOIHUTEIHHOM BIACTH, OpPraHU3alUH TPEIUIOKEHUS O TIPHHATHU Mep O
TIOBBIIICHUIO KadyecTBa TOBapoB (paboT, yciyr), MO NPHOCTAHOBIECHHIO IPOM3BOJACTBA U pEaM3allMi TOBAPOB
(BeImONTHEHUST paboOT, OKa3aHUS YCIYTr), MO OT3BIBY C BHYTPCHHETO pBIHKA TOBAapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX NPEAbSBISIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATeNbcTBOM Poccuiickoi Penepanuu o
TEXHHUYECKOM PEryJIMPOBaHHH 00s3aTEbHBIM TPEOOBAHUSIM;

BHOCHTh B OpraHbl MNpOKypaTtypbl Hu (eaepaibHble OpraHbl HCIOJHUTENBHONW BIACTH Marepuaibl O
MIPUBJICYEHNH K OTBETCTBEHHOCTH JIMI], OCYIIECTBIISIOMINX MPOM3BOJACTBO M PEANM3AIMIO TOBAPOB (BBINOJIHEHHE
pabot, okazaHHME YCIyT), HE COOTBETCTBYIOIIMX HPENBSIBISAEMBIM K HUM O0OS3aTEIbHBIM TPEOOBAaHUSM, a TaKXKe
HapylIalOMMX TIpaBa MOTPeOHTENIeH, YCTaHOBJICHHBIE 3aKOHAMU W WHBIMH HOPMAaTHUBHBIMU IIPABOBBIMH aKTaMu
Poccuiickoii @eneparuu;

oOpamarbcs B OpraHbl IPOKYPaTyphl ¢ IPOChOaAMH MPUHECTH MPOTECTHI O MPU3HAHUH HEACUCTBUTEIBHBIMU
aKkToB (hemepasbHBIX OPTaHOB HCIIOJHHUTENBHOW BJIACTH, aKTOB OPTaHOB HCIIOJHHUTEIHHOM BIACTH CYOBEKTOB
Poccuiickoit ®denepanuy M akTOB OpPraHOB MECTHOIO CaMOYIIPABJICHHS, NPOTUBOPEYAILMX 3aKOHAM M WHBIM
PETyJIUPYIOIIUM OTHOIICHUS B 00JIACTH 3alUTHI MPaB MOTPeOUTEIel HOPMATHBHBIM PABOBBIM akTam Poccuiickoi
®denepanuy;

oOpamaTbesi B CyIbl C 3asBICHHSAMH B 3alllUTYy NpaB NOTpeOuTenell W 3aKOHHBIX MHTEPECOB OT/ACIBHBIX
rmoTpebuTenei (rpymmnsl NoTpeOuTeNel, HeOopeIeIeHHOTO KpyTa MoTpeOnuTeNei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJAAapCTBEHHOTO Haa30pa B (OPMHPOBAHUM OTKPBITHIX U
00I11eI0CTYTHBIX IOCY1apCTBEHHBIX HH(POPMAIIIOHHBIX PECYPCOB B 00JIACTH 3allIMTHI IIPaB MOTpeOUTENIeH, KadyecTBa
1 0e30MacHOCTH TOBApOB (PaboT, yCIyr).

(a03ar BBeien DenepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3, B pen. PenepanbHoro 3akona ot 25.06.2012 N 93-
©3)

Crartbs 46. 3amura npas 4 3aKOHHBIX HHTEPECOB Heolpele/IeHHOr0 Kpyra norpeduresnei
(8 pen. denepansHOTO 3aK0HA OT 21.12.2004 N 171-03)

OpraH TocyIapCcTBEHHOIO HAI30pa, OPraHbl MECTHOIO CaMOYIMpABJICHUS, OOIICCTBEHHbIC OOBEIHMHCHUS
noTpebuTeneld (MX accolMalMy, COO3bI) BIpaBe IPEIBSBIATH MCKA B CyIbl O NPEKPAIlCHUH MPOTHBOMPABHBIX
L[CI\/'ICTBI/II\/'I HU3TrOTOBUTCIIA (I/ICHOHHI/ITCHH, IpoJaB1a, yHOJ’IHOMO‘IeHHOﬁ Oopranu3aliui MWW YIOJHOMOYEHHOTO
UHINBUAYAJIBHOTO IPEANPHHUMATENS, UMIIOPTEpa) B OTHOLIICHUN HEOTIPEAETICHHOTO Kpyra noTpeOuTeneil.

(uactpb niepBas B pen. Oenepansaoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHWH TAaKOTO HCKa CyX OOS3bIBAE€T IPABOHAPYIIMUTENS IOBECTH B YCTAHOBJICHHBIM CyIOM
CPOK 4epe3 cpeZicTBa MaccoBOM MH(OpManny WM HHBIM CIIOCOOOM JI0 CBEJCHUS TOTPEONTENeH peleHne cya.
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BerynuBiiee B 3aKOHHYIO CHIIy pEIICHHE Cyla O NPU3HAHUM JEHCTBUH M3roTOBHTENS (MCHOJHUTEINS,
NpOJaBLa, YIOJHOMOYECHHON OpraHW3alMd WM YIOJHOMOYEHHOTO WHAWBHUIYalbHOTO IPEAIPHHUMATEI,
UMIIOPTEPA) MPOTHUBONPABHBIMA B OTHOIIEHWM HEOIPEAEIEHHOTO Kpyra MoTpeduTenel o0s3aTenbHO A CyAa,
paccMaTpUBAOLIETO MCK MOTPEOHMTENS O 3alMTE €ro IpaB, BO3HUKIIMX BCIEICTBHE HACTYIUICHHS TPakKIaHCKO-
MPaBOBBIX MOCIEACTBUH ICHCTBHH M3rOTOBUTENS (MCHOJHUTENA, NMPOAABIA, YIOJIHOMOUYCHHON OpPraHU3allUuH HIIN
YTIOJTHOMOYEHHOTO MHIWBHAYAIbHOTO IPEINPHHUMATEINS, HMIIOPTEPA), B YACTH BOIIPOCOB, UMEJH JIH MECTO TaKHE
JIeCTBUS M COBEPIICHBI JIM OHU U3TOTOBHUTENIEM (HCIIOIHUTENIEM, IPOAABIIOM, YIIOJTHOMOUYEHHOH opraHu3anueit niu
YIOJTHOMOYEHHBIM HHIUBUYaIbHBIM NPEeINPUHUMATEIEM, HMIIOPTEPOM).

OHOBPEMEHHO C YAOBJICTBOPECHHEM HCKA, MPEIbSIBICHHOIO OOIIECTBCHHBIM OOBEAMHCHHEM MOTPEOUTENCH
(ux acconuanuell, COM30M), OpraHaMH MECTHOIO CaMOYIMpPAaBJICHUs B HHTEPecax HEOMpPEIeICHHOr0 Kpyra
noTpeduTesel, CyJ NPUHUMAET PEIICHHE O BO3MEIICHHU OONIECTBEHHOMY OOBEIUHEHHIO MOTpedOuTeneit (ux
accollMaliy, CO3y), OpraHaM MECTHOTO CaMOYIPABICHHS BCEX IMOHECEHHBIX 10 JIENy CYACOHBIX H3JCpKEK, a
TaK)Ke MHBIX BOZHUKIIMX JI0 OOpAICHUS B CY/Jl U CBSI3aHHBIX C PACCMOTPEHUEM JIeTla HEOOXOAUMBIX PACXOJIOB, B TOM
YHCIIe PAacXO/0B Ha MPOBEJCHUE HE3aBHCUMOM IKCIIEPTH3bI B ClIydae BBISBICHHS B PE3YJIbTATe MMPOBEICHUS TAKOU
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